Appendix A – MarkeTrak States and Transitions

MarkeTrak States and Transitions:
Included in this appendix is an explanation of each of the MarkeTrak state names and transitions represented in two formats, a Visio workflow diagram and an Excel spreadsheet.  They are organized by workflow and represent the issues and sub types available in the MarkeTrak toolset.

The Visio documents are workflow diagrams detailing: 
State Name
Responsible MP (currently assigned Duns number)
MPs Involved (all Duns numbers with visibility to an issue)
Transition Name (button available and resulting state on the GUI)

The Excel spreadsheets are a written representation of states, transitions, and fields:
State Name


Responsible MP


MPs Involved

Transitions Available

Resulting State

Actioned By (party to whom the related transition is available)

Required Fields (for workflows with multiple sub types, this is a hyperlink to additional 
tabs with individualized information)
Notes (additional scripting that is associated with the transition in question)
**Note ERCOT is ALWAYS represented in the MPs Involved field due to the fact that ERCOT has visibility into all issues in the MarkeTrak toolset.  This has not been referenced in these diagrams.

