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9 Settlement and Billing
9.1
Overview
Settlement is the process used to resolve financial obligations for market services procured through ERCOT for registered Market Participants.  Settlement will also assess administrative and miscellaneous fees and provide Transmission Billing Determinants to Transmission and/or Distribution Service Providers (TDSPs).
9.1.1
Settlement Statement Process
ERCOT will produce daily Settlement Statements, as defined in Section 9.2, Settlement Statements, reflecting a breakdown of market charges for hourly and other Settlement Interval Market Services, monthly charges and any annual charges.  The Settlement Statement will also reflect administrative and miscellaneous charges.
A Settlement Statement reflecting a negative settlement amount will represent payments to QSE’s.  A Settlement Statement reflecting a positive settlement amount will represent payments due to ERCOT.
9.1.2
Settlement Calendar
ERCOT will post on the Market Information System (MIS) a Settlement Calendar to denote, for each Operating Day when:
(1)
Each scheduled statement will be issued, in accordance with Section 9.2, Settlement Statements;
(2)
Each Invoice will be issued, in accordance with Section 9.3, Settlement Invoice;
(3)
Payments are due, in accordance with Section 9.4, Payment Process;
(4)
Settlement and Billing Disputes for each scheduled Statement must be submitted in order to be considered timely, in accordance with Section 9.5, Settlement and Billing Dispute Process;
(5)
ESI ID and Resource ID meter readings are due, in accordance with Section 10.3.3.1, Data Responsibilities;
ERCOT shall notify Market Participants if any of the aforementioned data will not be available in accordance with the Settlement Calendar.
9.2
Settlement Statements
The Settlement Statement(s) will be made available according to the Settlement Calendar for each Operating Day and will be published to the Market Information System (MIS) for Statement Recipients electronically on Business Days.  The Statement Recipient is responsible for accessing the information from the MIS once posted by ERCOT.  In order to issue a Settlement Statement, ERCOT may use estimated, disputed or calculated meter data and schedule information.  An Initial Statement, Final Statement and True-Up Statement will be created for each Operating Day.  Resettlement Statements can be created for any given Operating Day, depending on the criteria set forth in Section 9.2.5, Resettlement Statement.  When actual validated data and schedule information are available and all of the settlement and billing disputes raised by Statement Recipients during the validation process have been resolved, ERCOT shall recalculate the amounts payable and receivable by the affected Statement Recipient, as described in Section 9.2.5.
For each Qualified Scheduling Entity (QSE), Settlement Statement(s) will denote:
(1)
Operating Day,
(2)
Statement Recipient’s name,
(3)
ERCOT identifier (settlement identification number issued by ERCOT),
(4)
Status of the Statement (Initial, Final, Resettlement or True-Up),
(5)
Statement version number,
(6)
Unique Statement identification code, and
(7)
Market services settled.
Settlement Statements will break down fees by market services into the appropriate Settlement Interval for that service.  When a settlement and billing dispute has been entered for a Settlement Interval, the Settlement Statement will denote the settlement and billing dispute status.
The Settlement Statement(s) will have a summary page of the corresponding detailed documentation.
9.2.1
Settlement Statement Access
All Settlement Statements can be accessed by QSE’s electronically via the following methods:
(1)
Secured entry on the MIS;
(2)
eXtensible Markup Language (XML) access to the MIS.
9.2.2
Settlement Statement Data
Settlement data used to prepare each Settlement Statement will include any available:
(1)
Aggregated estimated and actual interval and profiled consumption data for Loads represented by an Load Serving Entity (LSE) by specific Congestion Zones;
(2)
Aggregated estimated and actual interval generation data for generation by specific Congestion Zones;
(3)
Aggregated estimated and actual interval consumption data for Unaccounted For Energy (UFE) zones (if there are multiple UFE zones);
(4)
Resource schedules less Inter-QSE Trades;
(5)
Load schedules less Inter-QSE Trades;
(6)
Hourly Market Clearing Price for Capacity (MCPC) for each type of Ancillary Service capacity;
(7)
Shadow Prices for Replacement Reserve Service (RPRS) capacity purchases;
(8)
Market Clearing Price for Energy (MCPE) per Settlement Interval for Balancing Energy services;
(9)
Total instructed energy for each Settlement Interval by Congestion Zone and by total ERCOT System;
(10)
Hourly Obligations and any self-arranged Obligations for each Ancillary Service;
(11)
Adjustments from approved disputes or errors in data components;
(12)
Other prices and/or schedules for market services other than Ancillary Services;
9.2.3
Initial Statements
ERCOT will use settlement data, as described in Section 9.2, Settlement Statements, to produce the Initial Statements for each Statement Recipient for the given Operating Day.  ERCOT will issue Initial Statements by the end of the tenth (10th) day following the Operating Day.  If the tenth (10th) day is not a Business Day, ERCOT will issue the Initial Statement on the next Business Day thereafter.
9.2.4
Final Statements
ERCOT will use settlement data, as described in Section 9.2, Settlement Statements, to produce the Final Statements for each Statement Recipient for the given Operating Day.  Final Statements will be issued at the end of the fifty-ninth (59th) calendar day following the Operating Day.  In the event that the fifty-ninth calendar day falls on a weekend or holiday, then the Final Settlement Statement will be issued on the following Business Day.
A Final Statement will reflect differences to financial records generated on the previous Settlement Statement for the given Operating Day.
9.2.5
Resettlement Statement
A Resettlement Statement will be produced using corrected settlement data due to resolution of disputes, correction of data errors or a short pay situation, as described in Section 9.4.4, Partial Payments.  Any resettlement occurring after a True-Up Statement has been issued must meet the same Interval Data Recorder (IDR) Data Threshold requirements defined in Section 9.2.6, True-Up Statement.  The ERCOT Board may, in its discretion, direct ERCOT to run resettlement of any trade day to address unusual circumstances.
Resettlement due to data error will occur when the total of all significant errors in data results in an impact greater than two-percent (2%) of the ERCOT Operating Day market transaction dollars, excluding bilateral transactions.  A Resettlement Statement of this sort will be produced as soon as possible to correct the errors.  ERCOT will review this percentage on an annual basis.  Upon this review, ERCOT may make a recommendation to revise this percentage in accordance with Section 21, Process for Protocols Revision.
Any settlement and billing dispute of Initial Statements resolved in accordance with Section 9.5, Settlement and Billing Dispute Process, will be corrected on the Final Statement for the Operating Day.  In the event that a dispute from an Initial Statement on a given Operating Day cannot be resolved by the Final Statement, ERCOT will resolve the dispute on a Resettlement Statement for that Operating Day.
In the event a settlement and billing dispute regarding a Final Statement is submitted within ten (10) Business Days of the Final Statement issuance and is resolved in accordance with Section 9.5 ERCOT shall issue a Resettlement Statement twenty-one (21) Business Days after the Final Statement.  This Statement will aggregate all settlement and billing disputes determined valid by ERCOT.
Any dispute of Final Statements resolved in accordance with Section 9.5 will be corrected on the next available Invoice after the Resettlement Statement has been issued.  For late settlement and billing disputes resolved in accordance with Section 9.5 and submitted prior to ten (10) Business Days before the True-Up Statement, adjustments will be made on the True-Up Statement.  Resolved disputes will be corrected on the next available Invoice run after the True-Up Statement has been issued.
A Resettlement Statement will not be issued less than ten (10) days prior to a scheduled Final or True-Up Statement for the relevant Operating Day.  A Resettlement Statement will reflect differences to financial records generated on the previous Statement for the given Operating Day.
9.2.5.1
Notice of Resettlement
While maintaining confidentiality premises of all Market Participants, ERCOT shall post a notice of resettlement on the MIS indicating that a specific Operating Day will be resettled and the date the Resettlement Statement will be issued by ERCOT.  ERCOT shall include the following information in the notice of resettlement:
(a)
Detailed description of reason(s) for resettlement;
(b)
Affected Operating Days;
(c)
Affected settlement charge types;
(d)
Resettled billable quantity, if known;
(e)
Resettled price, if known; and
(f)
Total resettled amount, by charge type.
9.2.6
True-Up Statement
ERCOT will use all available settlement data, as described in Section 9.2, Settlement Statements, to produce the True-Up Statement for each Statement Recipient for each given Operating Day.
True-Up Statements will be issued six (6) months following the Operating Day providing at least that ERCOT has received and validated at least ninety-nine percent (99%) of the total number of Electric Service Identifiers (ESI IDs) with a BUSIDRRQ Profile Type code and that ERCOT has received and validated at least ninety percent (90%) of the IDR data from each Meter Reading Entity (MRE) representing at least twenty (20) IDR ESI IDs.  If the above conditions have not been met, True-Up Statements will be issued as soon as the IDR data becomes available.  If no True-Up Statement has been issued twelve (12) months after the Operating Day, a True-Up Statement will be issued.  In the event that any True-Up settlement date does not fall on a Business Day, then the True-Up Statement will be issued on the following Business Day.
A True-Up Statement will reflect differences to financial records generated on the previous Statement for the given Operating Day.
9.2.6.1
Notice of True-Up Settlement Timeline Changes
ERCOT shall post a notice of delay on the MIS of any True-Up settlement indicating that the IDR Data Threshold has not been met.
For any delayed True-Up settlement, ERCOT will post a notice of True-Up settlement on the MIS indicating that a specific Operating Day will be True-Up settled and the date the True-Up Statement will be issued by ERCOT.
9.2.6.2
Validation of the True-Up Statement
Each Statement Recipient shall have the opportunity to review the contents of the True-Up Statement that it receives.  With respect to a True-Up Statement, ERCOT will only consider settlement and billing disputes associated with incremental changes between the True-Up Statement and the last Settlement Statement related to that Operating Day.  The Statement Recipient shall be deemed to have validated each True-Up Statement unless it has raised a settlement and billing dispute or reported an exception within ten (10) Business Days.  Settlement and billing disputes received after ten (10) Business Days will not be accepted.  Once validated, a True-Up Statement shall be binding on the Statement Recipient to which it relates, unless ERCOT performs a subsequent resettlement pursuant to this Section.
9.2.6.3
Confirmation
It is the responsibility of each Statement Recipient to notify ERCOT if it fails to receive an Initial Statement, Final Statement, or True-Up Statement on the date specified for issuance of such Settlement Statement in the Settlement Calendar, as defined in Section 9.1.2, Settlement Calendar.  Each Statement Recipient shall be deemed to have received its Settlement Statement on the dates specified, unless it notifies ERCOT to the contrary.  If ERCOT receives notice that a Settlement Statement has not been received, it will make reasonable attempts to provide the Settlement Statement to the Statement Recipient.  The Settlement Calendar will not be modified for a Statement Recipient’s failure to notify ERCOT of a missing Settlement Statement.
9.2.7
Suspension of Issuing Settlement Statements
The Board may direct ERCOT to suspend the issuance of any Settlement Statement to address unusual circumstances.  Any proposal to suspend settlements must be presented to Technical Advisory Committee (TAC) for review and comment, in a reasonable manner under the circumstances, prior to such suspension.
9.3
Settlement Invoice
Settlement Invoices will be prepared on a net basis for each Invoice cycle.  Invoices will be issued on a weekly basis in accordance with Section 9.1.2, Settlement Calendar.  For each cycle, an Invoice Recipient will either be a net payee or net payor.  The Invoice Recipient is responsible for accessing the information via the MIS once posted by ERCOT.
Each Invoice Recipient will pay any net debit and be entitled to receive any net credit shown in the Invoice on the payment date, whether or not there is any settlement and billing dispute regarding the amount of the debit or credit.
The payment date will be five (5) Bank Business Days after the Settlement Invoice date.  If the payment date does not fall on a Business Day, the Invoice will become due on the next Business Day.
9.3.1
Timing and Content of Invoice
ERCOT will electronically post for each Invoice Recipient, an Invoice based on any Initial Statements, Final Statements, True-Up Statements and Resettlement Statements produced in the last seven (7) days from the prior Settlement Invoice.  ERCOT shall post the Settlement Invoices to the Invoice Recipient in accordance with the Settlement Calendar.  The Invoice Recipient is responsible for accessing the information from the MIS once posted by ERCOT.
Invoices will be issued on a weekly basis as defined in the Settlement Calendar.  Invoice items will be grouped by Initial, Final, Resettlement and True-Up categories and will be sorted by Operating Day within each category.  Each Settlement Invoice will contain:
(1)
Net Amount Due/Payable – the aggregate summary of all charges owed or due by a QSE summarized by Operating Day;
(2)
Time Periods – the time period covered for each line item;
(3)
Run Date – the date in which the invoice was created and published;
(4)
Invoice Reference Number – a unique number generated by the ERCOT applications for payment tracking purposes;
(5)
Statement Reference – an identification code used to reference each Settlement Statement invoiced;
(6)
Payment Date and Time – the date and time that invoice amounts are to be paid or received;
(7)
Remittance Information Details – details including the account number, bank name and electronic transfer instructions of the ERCOT account to which any amounts owed by the Invoice Recipient are to be paid or of the Invoice Recipient’s account to which ERCOT shall draw payments due;
(8)
Overdue Terms – the terms that would be applied if payments were received late; and
(9)
Miscellaneous charges – any late charges or other fees to be applied that are not related directly to market service settlement.
9.4
Payment Process
9.4.1
Overview of Payment Process
Payments shall be made on a Business Day basis in a two-day, two-step process where:
(1)
All Settlement Invoices due by close of the Bank Business Day on that day with net funds owed by an Invoice Recipient are paid to ERCOT in immediately available or good funds (e.g. not subject to reversal) by the Invoice Recipient no later than the first Business Day, and
(2)
All Settlement Invoices with net funds owed to an Invoice Recipient are paid by ERCOT to the Invoice Recipient(s) by close of business of the second Business Day.
Payments due to ERCOT, and payments due to Invoice Recipients will be made by Electronic Funds Transfer (EFT) in U.S. Dollars.  If paid by ACH, payment must be received by ERCOT at least two (2) Bank Business Days prior to the due date.
9.4.2
Invoice Payments Due ERCOT
Each Invoice Recipient owing monies to ERCOT shall remit the amount shown on its Settlement Invoice no later than the close of the Bank Business Day Central Prevailing Time (CPT) on the relevant payment date.
9.4.3
ERCOT Payment to Invoice Recipients
ERCOT shall calculate the amounts available for distribution to Invoice Recipients no later than the next Business Day following the payment date and shall give irrevocable instructions to the ERCOT financial institution to remit to the Invoice Recipients for same day value the amounts determined by ERCOT to be available for payment.  ERCOT shall make such payments no later than the close of the Bank Business Day Central Prevailing Time on the next Business Day following payment date.
9.4.4
Partial Payments
In the event one (1) or more Invoice Recipient(s) owing monies did not pay in full (short payment) ERCOT will follow the procedure set forth below:
(1)
ERCOT will make every reasonable attempt to collect payment from the short-paying Invoice Recipient(s) prior to one (1) hour preceding the close of the Bank Business Day CPT on the day that the payment by ERCOT is disbursed to the Invoice Recipient(s).
(2)
ERCOT will draw on any available security pledged to ERCOT by the Qualified Scheduling Entity(s) (QSE(s)) who did not pay the amount due.  To reduce the administrative burden to Invoice Recipients of processing short payments, ERCOT may, in its sole discretion, hold up to five-percent (5%) of security and use those funds to pay Final Statements, True-Up Statements and other Invoices as they become due.  Any funds still held after the last True-Up Statements will be applied to unpaid Invoices in conjunction with the Uplift process outlined in item (5) below so that only the net loss is uplifted.
(3)
ERCOT will offset or recoup any amounts owed or to be owed from ERCOT to a short paying Invoice Recipient against amounts short paid by that Invoice Recipient, and ERCOT will apply the amount offset or recouped to cover payment shortages.  To reduce the administrative burden to other Invoice Recipients of processing short payments, ERCOT may, in its sole discretion, hold credit Invoices and use those funds to pay Final Statements, True-Up Statements and other Invoices as they become due.  Any funds still held after the last True-Up Statement will be offset or recouped against unpaid Invoices in conjunction with the Uplift process outlined in item (5) below so that only the net loss is uplifted.
(4)
If, after taking the actions set forth in items (2) and (3) above, ERCOT still does not have sufficient funds to pay all amounts in full (total short pay amount), ERCOT will deduct ERCOT administrative fees as specified in Section 9.7, Administrative Fees, and payments for Reliability Must-Run (RMR) Services from the amount received or collected and then reduce payments to all Invoice Recipients owed monies from ERCOT except for monies owed for RMR Services.  The reductions will be based on a pro rata basis of monies owed to each ERCOT creditor, for services other than RMR Services, in the settlement process for each Settlement Invoice to the extent necessary to clear ERCOT’s accounts to the extent possible on the payment date to ensure revenue neutrality for ERCOT.  ERCOT shall provide to all QSEs payment details on all short payments and subsequent reimbursements of short pays.  Details will include the identity of and dollar amount attributable to each short-paying QSE and dollar amounts broken down by Invoice numbers.  In addition, ERCOT shall provide the total amount due to the Market Participants prior to applying the short pay and the short pay amount on the Invoice.
(5)
One hundred eighty (180) days following a short pay occurrence, if sufficient funds continue to be unavailable for ERCOT to pay all amounts in full (excluding interest or late fees) to short paid Entities, and the short paying Entity is not in compliance with a payment plan designed to enable ERCOT to pay all amounts in full (excluding interest or late fees) to short paid Entities, the total short pay amount, less the total payments expected from a payment plan, will be collected from the QSEs representing Load Serving Entities (LSEs), on a Load Ratio Share basis, using the Load Ratio Share for the calendar month three (3) months prior to the date on which the Invoice is issued, and paid to the QSEs that were previously short paid.  ERCOT will cease charging late fees to the defaulting Entity when the conditions for initiating an Uplift are met; provided that ERCOT may cease charging late fees earlier than one hundred eighty (180) days following a short payment of a Settlement Invoice if ERCOT, in its sole discretion, determines that the recovery of late fees from the defaulting Entity is unlikely.  Any uplifted short payment amount greater than two and one half million dollars ($2,500,000) shall be scheduled such that two and one half million dollars ($2,500,000) is charged on each set of Invoices until the total short payment amount is uplifted.  Short pay Invoices shall be issued at least thirty (30) days apart from each other.  Payments will be due on the date specified on the short pay Invoice.  Any short and Late Payments will be handled pursuant to Sections 9.4.4, Partial Payments and 9.4.6, Late Fees, respectively.
(6)
Upon the entrance of a payment plan with a short pay Entity, ERCOT will post to the ERCOT website:
(a)
The short pay plan;
(b)
The schedule of quantifiable expected payments; and
(c)
The Invoice dates to which the payments will be applied.  The schedule will be updated when or if modifications are made to the payment schedule.
(7)
To the extent ERCOT is able subsequently to collect past due funds owed by a short paying Entity, ERCOT shall allocate such funds as are collected to the earliest Invoice for which that Entity remains a short payer.  ERCOT shall use its best efforts to distribute subsequently collected funds quarterly by the 15th Business Day following the end of a calendar quarter for a short paying Entity when the cumulative amount of undistributed funds held exceed fifty thousand dollars ($50,000) on a pro rata basis of monies owed.  Subsequently collected funds that have not previously been distributed will be applied against unpaid Invoices in conjunction with the Uplift process outlined in item (5) above so that only the net loss is uplifted.
9.4.5
Enforcing the Security of a Defaulting QSE
ERCOT will make reasonable efforts to enforce the security of the defaulting Invoice Recipient (pursuant to Section 16.2.9, Payment Breach and Late Payments by Market Participants) to the extent necessary to cover the default amount.  QSEs shall restore the level of their security in accordance with Section 16, Registration and Qualification of Market Participants of these Protocols.
9.4.6
Late Fees
The defaulting Invoice Recipient shall pay late fees (“Late Fees”) to ERCOT on the default amount for the period from and including the date on which the payment was originally due through the date on which ERCOT receives the payment, together with any related costs incurred by ERCOT.  ERCOT shall calculate Late Fees based on the ERCOT Fee Schedule.  ERCOT will cease charging Late Fees to the default Entity when the conditions initiating Uplift in Section 9.4.4(5) are met.
ERCOT shall distribute to the short-paid Entities, on a pro rata basis of monies owed to each such Entity, any Late Fees collected from the short-paying Entity less ERCOT’s costs.  If no Entities were short paid, ERCOT will apply the Late Fees collected to the Equalization Adjustment described in Section 9.6.2, Equalization Adjustment.
9.5
Settlement and Billing Dispute Process
9.5.1
Data Review, Validation, Confirmation and Dispute of Settlement Statements
Statement Recipients and Invoice Recipients are responsible for the review of their Settlement Statements and Settlement Invoices to verify the accuracy of the settlement data, as defined in Section 9.2, Settlement Statements used to produce the Settlement Statement and Settlement Invoice.  Statement Recipients and Invoice Recipients must submit any dispute related to Settlement Statement or Settlement Invoice data according to this Section 9.5, Settlement and Billing Dispute Process.
9.5.2
Notice
A Statement Recipient or Invoice Recipient may dispute items or calculations set forth in its Initial Statements, Final Statements, or Resettlement Statements.  If the Statement or Invoice Recipient wishes to dispute any of these items or calculations, it will register the settlement and billing dispute with ERCOT by electronic means within ten (10) Business Days from the date of issue of the respective Settlement Statement or Settlement Invoice.  However, to the extent that the disputing party reasonably demonstrates that the settlement or billing dispute relates to information made available in accordance with Section 1.3.3, Expiration of Confidentiality, then the disputing party must register the settlement or billing dispute with ERCOT by electronic means within sixty (60) days from the date that the information becomes available.  All communication to ERCOT and from ERCOT concerning disputes will be through the MIS.
ERCOT will not accept settlement and billing disputes within ten (10) Business Days prior to the True-Up Statement.  Disputes submitted late will not be considered for the Resettlement Statement for the Operating Day, but rather will be considered for resolution by the True-Up Statement for the Operating Day.  For disputes relating to a True-Up Statement, only settlement and billing disputes associated with incremental changes between the True-Up Statement and the last Settlement Statement related to that Operating Day will be considered by ERCOT unless the disputing party reasonably demonstrates that the dispute relates to information made available in accordance with Section 1.3.3, Expiration of Confidentiality.
9.5.3
Contents of Notice
The notice of settlement and billing dispute will state clearly:
(1)
Disputing organization;
(2)
Dispute contact person;
(3)
Dispute contact information;
(4)
Operating Day in dispute;
(5)
Statement identification code or Settlement Invoice reference number;
(6)
Statement type;
(7)
Market Service type;
(8)
Time period in dispute;
(9)
Amount in dispute;
(10)
Settlement and billing dispute type; and
(11)
Reason(s) for the dispute.
Each settlement and billing dispute shall be specific to an Operating Day and a market service type.  If a condition that causes a dispute affects multiple Operating Days or market service types, a separate dispute form must be entered for each market service type and/or Operating Day affected.
Forms for entering a settlement and billing dispute shall be provided on the MIS.
The settlement and billing dispute must be submitted to ERCOT with all available evidence reasonably required to support the claim.
Notices will be submitted via an ERCOT approved electronic format.  The Statement Recipient or Invoice Recipient will receive a dispute tracking identifier from ERCOT.
9.5.4
ERCOT Processing of Disputes
ERCOT shall determine if the settlement and billing dispute is timely and complete by verifying that the dispute was submitted within the specified time and contains at least the minimum required information.  ERCOT shall make reasonable attempts to remedy any informational deficiencies by working with the Statement Recipient or Invoice Recipient.
Except for disputes related to a True-Up Statement, ERCOT will further make reasonable attempts to process settlement and billing disputes that are provided late.  ERCOT will place priority on processing on-time disputes.  ERCOT will issue a settlement and billing dispute resolution report containing information related to the disposition of granted settlement and billing disputes.
Each dispute will have a status as defined in the following paragraphs.  Valid status designation include:
(1)
Open,
(2)
Denied,
(3)
Closed,
(4)
Granted, or
(5)
Granted with Exceptions.
A settlement and billing dispute will be deemed Open when the Statement or Invoice Recipient submits a timely and complete dispute to ERCOT.
Any settlement an billing disputes determined by ERCOT to be missing required information as defined in Section 9.5.3, Contents of Notice will be Denied and will be returned to the Statement Recipient or Invoice Recipient with an explanation of the missing data.  An Invoice Recipient or Statement Recipient will be able to resubmit the dispute with additional information in accordance with Section 9.5.2, Notice.  Once the Market Participant sends all required information and ERCOT determines the settlement and billing dispute is timely and complete, the dispute status will be considered Open.
ERCOT will determine a settlement and billing dispute is Denied if ERCOT concludes that the information used in the Settlement Statement or Invoice is correct.  ERCOT will notify the Statement or Invoice Recipient when a settlement and billing dispute is Denied, and will document the supporting research for the denial.
If the Statement Recipient or Invoice Recipient is not satisfied with the outcome of a Denied settlement and billing dispute, the Statement or Invoice Recipient may proceed to Alternative Dispute Resolution (ADR) as described in Section 20, Alternative Dispute Resolution of these Protocols.  If after forty-five (45) days from receiving notice of a Denied dispute, the Statement Recipient or Invoice Recipient does not begin ADR, the dispute will be Closed.
ERCOT may determine a settlement and billing dispute is Granted.  ERCOT will notify the Statement Recipient or Invoice Recipient of the resolution, and will document the basis for resolution.  Upon resolution of the issue, the settlement and billing dispute will be processed on the next available Settlement Statement for the Operating Day.  Once the necessary adjustments appear on the next available Settlement Statement, the settlement and billing dispute is then Closed.
ERCOT may determine a settlement and billing dispute is Granted with Exceptions when the information is partially correct and ERCOT will provide the exception information to the Statement Recipient or Invoice Recipient.  ERCOT will require an acknowledgement from the Statement Recipient or Invoice Recipient of the dispute Granted with Exceptions within ten (10) Business Days.  The acknowledgement must indicate acceptance or rejection of the documented Exceptions to the dispute.  If accepted, ERCOT will post the necessary adjustments on the next available Settlement Statement for the Operating Day and will change the dispute status to Closed.  If ERCOT does not receive a response from the Statement Recipient or Invoice Recipient within ten (10) Business Days, the dispute will be considered accepted and Closed.
If a dispute, which is Granted with Exceptions, is rejected by the Invoice Recipient or Statement Recipient, the dispute will be investigated further.  After further investigation, if the settlement and billing dispute is subsequently Granted, the dispute will be processed on the next available Statement to be issued.  The dispute is then Closed.  If exceptions to the dispute still exist, the Statement Recipient or Invoice Recipient may either accept the dispute for resolution as Granted with Exceptions, or begin ADR according to Section 20, Alternative Dispute Resolution of these Protocols.
ERCOT will make all reasonable attempts to resolve all Open disputes relating to all Settlement Statements within ten (10) Business Days after the settlement and billing dispute due date as specified in the Settlement Calendar.  ERCOT will post the necessary adjustments for resolved settlement and billing disputes on the next Resettlement, Final or True-Up Settlement process.
For settlement and billing disputes requiring complex research or additional time for resolution, and late disputes that can be reasonably processed, ERCOT will notify the Invoice Recipient or Statement Recipient of the length of time expected to research and post those disputes through research and, if a portion or all of the dispute is granted, ERCOT will post the necessary adjustments on the next available Settlement Statement for the Operating Day, if any portion or all of the dispute is Granted.  Statement or Invoice Recipients have the right to proceed to the ADR process in Section 20, Alternative Dispute Resolution of these Protocols for timely filed disputes that cannot be resolved through the settlement and billing dispute process contained in this Section 9.5.
9.5.5 
Settlement of Emergency Interruptible Load Service
(1)
ERCOT shall settle each EILS Time Period in an EILS Contract Period on the Final Settlement Statement that is posted ten (10) days after the final settlement of the last Operating Day of the EILS Contract Period is posted, as described in Section 9.2.4, Final Statements.  If the tenth (10th) day is not a Business Day, ERCOT will issue the EILS settlement on the next Business Day thereafter.  All disputes for the settlement of the EILS Contract Period are due ten (10) Business Days after the date that the EILS settlement was posted.  ERCOT shall resolve any approved disputes upon resettlement of the EILS Contract Period, as described in Section 9.5.5(2).
(2)
ERCOT shall resettle each EILS Time Period in an EILS Contract Period on the True-Up Statement for the Operating Day on which the charge first settled as described in Section 9.5.5(1).  ERCOT shall resolve any approved disputes no later than thirty (30) Business Days after the date that the EILS resettlement was posted.
9.5.6
Disputes for Operational Decisions or Market Rules
Statement Recipients or Invoice Recipients may not dispute a Settlement Statement or Invoice due to an ERCOT operational decision or market rule, unless it is alleged that the decision violated these Protocols.  Inquiries or disputes concerning ERCOT operational decisions, Protocols, or Operating Guides must be handled through the Protocol change process set forth in Section 21, Process for Protocols Revision.
9.6
Settlement Charges
The Settlement calculations are contained in Sections 6, Ancillary Services, Section 7, Congestion Management and Section 9, Settlement and Billing of these Protocols.  ERCOT will publish a market service type matrix to the MIS that summarizes each market service by ID, description and allocation.
9.6.1
Balancing Energy Neutrality Adjustment
Any dollar disparity between Load Imbalance, Resource Imbalance, Mismatched Schedule Payments, Mismatched Schedule Charges, TCR Payments, CSC costs, and any charge resultant from Uninstructed Deviations will be allocated to Load Serving Entities on a Load Ratio Share for each interval to ensure revenue neutrality of the imbalance market.  The net dollar amount could be negative or positive.
To determine the Balancing Energy Neutrality Allocation for a QSE, take the sum of the Resource Imbalance, Load Imbalance, Uninstructed Resource Charge, Mismatched Schedule Payments, Mismatched Schedule Charges, payments to TCR account holders, and the total Balancing Energy CSC costs; and multiply this amount by the Load Ratio Share of that QSE for the given interval.
BENAiq
=
-1 * (Σ (RIiz + LIiz + URCiz+ MISDiz+ MISRiz)z  + TCRPAYBei + Σ CSCBei  ) * LRSiq
TCRPAYBei  
=
- Σ (TCRcsci ) / 4 * SPCSCi )CSC
Where:
BENAiq
Balancing Energy Neutrality Adjustment collected from the QSEs in that interval
CSCBEi
The total Balancing Energy CSC costs per interval for all QSEs
LIiz:
Load Imbalance per interval, per zone
LRSiq
QSE Load Share relative to total Load in that interval
MISDiz
Mismatched schedule payments for the mismatched amounts delivered to ERCOT, per interval, per zone
MISRiz
Mismatched schedule charges for the mismatched amount received from ERCOT, per interval, per zone
RIiz:
Resource Imbalance per interval, per zone
SPCSCi
Energy Shadow Price per CSC per interval
TCRCSCi
Total number of TCRs per CSC for interval, i
TCRPAYBei 
Payment to the TCR Account Holder per interval
URCiz
Uninstructed Resource Charge per interval per zone
9.6.2
Equalization Adjustment
The Equalization Adjustment will be a charge or payment uplifted to Load.  This adjustment will take place daily.  Any imbalances from all debits and credits at the end of the operating day will be allocated based on Load Ratio Share.  The Equalization Adjustment can be positive or negative.
Any market transaction that cannot be associated with a cost recovery or payment scheme, to one or more specific QSE’s, will be uplifted to Load according to Load Ratio Share.  This adjustment could be positive or negative.
EAdq
=
  –1 * (AMT * LRSdq)
Where:
EAdq
Equalization Adjustment of the QSE for the day
AMT
Net Dollars of the day to be paid – Net Dollars of the day to pay
LRSdq
That day’s Load Ratio Share of that QSE
9.7
Administrative Fees
Administrative Fees, as described in this Section 9.7, Administrative Fees, shall be determined by the ERCOT Board and posted on the Market Information System.
9.7.1
ERCOT System Administration Fee
(1)
The ERCOT System Administration Fee is a fee based upon the fee factor approved by the ERCOT Board and the Public Utility Commission of Texas (PUCT) to support ERCOT activities subject to PUCT oversight.
(2)
ERCOT shall calculate the ERCOT System Administration Fee by multiplying total Load by the Load fee factor.  The fee factor will not change during a Settlement Interval.  The ERCOT System administration fee will be a separate Market Service on the Settlement Statement.
(3)
The ERCOT System Administration Fee will be charged to a Qualified Scheduling Entity (QSE) on a daily basis, broken down by the appropriate quantity per Settlement Interval.  For purposes of the ERCOT System Administration Fee, QSE Load will include losses, Direct Current (DC) Tie exports and approved netting.  QSE Load will be aggregated to the QSE level, and not by Congestion Zone. The ERCOT System Administration Fee is not a revenue neutral fee. 
(4)
The calculation of the ERCOT System Administration Fees is as follows:
QAFiq
=
EAF * (AMLiq   + Xiq)
Where:
QAFiq
QSE administration fee per interval
AMLiq
Adjusted Metered Load (AML) in MW per interval for the given QSE
Xiq
Deemed actual exported quantity per interval per QSE (adjusted for transmission losses and Unaccounted For Energy (UFE))
EAF
ERCOT Admin Fee factor ($/MWh)
9.7.2
Renewable Energy Credit Administration Fee
[Reserved]
9.7.3
Mismatched Schedule Processing Fee
There is a flat fee for a QSE submitting a mismatched schedule.  The fee factor will not change during a Settlement Interval.  All mismatched schedules will be assessed a charge, even if the mismatch is the result of an error made by another QSE through a bilateral agreement.
The indicator will be on an interval basis and should either have a value of 1 for mismatch or 0 for no mismatch at each interval.
This mismatched scheduling processing fee is a not a revenue neutral fee, as it is the amount collected by ERCOT to administer the market.  The mismatched fee will be included as a Market Service on the Settlement Statement.
MSFQi
=
( (MSFFi  * QMSi)
Where:
i 
interval being calculated
MSFQi
Mismatched Schedule Fee for QSE per interval
MSFFi
Mismatched Schedule Fee Factor per interval
QMSi
QSE Mismatched Schedule Indicator per interval (value = 0 or 1, where 1 = mismatched and 0 = matched)
9.7.4
Market Participant Application Fee
A fee collected as part of the application process, in accordance with Section 16, Registration and Qualification of Market Participants, of these Protocols.
9.7.5
Private Wide Area Network Fees
Market Participants connected to the Wide Area Network (WAN) shall be assessed a one-time installation fee and monthly maintenance fees related to access to the WAN as approved by the ERCOT Board.  This fee is separate from the administrative fee.
9.7.6
ERCOT Nodal Implementation Surcharge
ERCOT shall calculate the nodal implementation surcharge (“NIS”) by multiplying total net metered generation by a nodal surcharge factor.  The nodal surcharge factor will be a flat rate as authorized by the PUCT.  The NIS will appear as a separate market service on the Settlement Statement. ERCOT shall charge the NIS on a daily basis to QSEs representing Generation Resources, broken down by the appropriate quantity per Settlement Interval. QSE total net metered generation will be the total of the net metered generation aggregated to the QSE level.  ERCOT will charge the NIS until it has recovered the full cost of implementing the nodal market redesign, at which time the NIS will end.  The NIS is not a neutral fee, as it is the amount ERCOT collects to fund implementation of the nodal market redesign.
QNSiq
=
NODSF * MRiq
Where:
QNSiq
QSE NIS per interval ($)
MRiq
Real-Time net metered generation in MWh per interval for the given QSE
NODSF
Nodal surcharge factor ($/MWh)
i
15 minute Settlement Interval being calculated
q
QSE
9.8
Transmission Billing Determinant Calculation
ERCOT will provide the market with the determinants defined below to facilitate billing of Transmission access service.  ERCOT will not be responsible for billing, collection or dispersal of payments associated to Transmission access service.
9.8.1
  
ERCOT shall calculate and provide to Market Participants via MIS the following data elements annually to be used by TDSPs as billing determinants for Transmission access service.  This data shall be provided by December 01 of each year.  This calculation shall be made in accordance with the requirements of the PUCT.  The data used to perform these calculations shall come from the same system(s) used to calculate settlement-billing determinants used by ERCOT:
(1)
The 4-Coincident Peaks (4-CP) for each TDSP, as applicable.
(2)
The ERCOT average 4-CP.
(3)
The average 4-CP for each TDSP, as applicable, coincident to the ERCOT average 4-CP.
Average 4-CP is defined as “the average Settlement Interval coincidental MW peak occurring during the months of June, July, August, and September.”
Settlement Interval MW coincidental peak is defined as “the highest monthly 15 minute MW peak for the entire ERCOT Transmission Grid as captured by the ERCOT settlement system.”
9.8.2
Direct Current Tie Schedule Information:
(1)
By the seventh (7th) working day of each month, ERCOT shall provide the requesting TDSP data pertaining to transactions over the DC Ties for the immediately preceding month.  For each transaction, the following NERC tag data will be provided, at a minimum:
· NERC Tagging identifier (Tag Code)
· Date of transaction; start and stop times
· Megawatt-hours (MWH) actually transferred
· Sending Generation Control Area (GCA)
· Receiving Load Control Area (LCA)
· Purchasing / Scheduling Entity (PSE)
· Entity scheduling the export of power over a DC Tie
· Status of Transaction (Implement, Withdrawn, Cancelled, Conditional, etc.)
· (2)
ERCOT shall maintain and provide the requesting TDSP data pertaining to transactions over the Direct Current Ties for the period from June 2001 to the present.  For each transaction, the same data as specified in Section 9.8.2 (1) will be provided.
9.9
Profile Development Cost Recovery Fee for a Non-ERCOT Sponsored Load Profile Segment
PUCT Project 25516, Load Profiling and Load Research Rulemaking, §25.131 (e) (3), requires ERCOT to establish and implement a process to collect a fee from any REP who seeks to assign customers to a non-ERCOT sponsored profile segment.  The process shall include a method for other REPs who use the profile segment to compensate the original requester of the new profile segment and for ERCOT to notify TDSPs which REPs are authorized to use the new profile segment.  This profile development cost recovery fee is overseen by ERCOT.
Within thirty (30) days after a profile segment has received final approval from ERCOT, the requestor shall submit to ERCOT documentation of the costs it incurred in developing the profile segment change request.  All such documentation will be available for review by any Market Participant.  Any costs submitted more than thirty (30) days after approval of the profile segment will not be recoverable.  Recoverable costs must be directly attributable to the creation of the profile segment change request, incurred no earlier than twenty-four (24) months preceding the original submission date of the profile segment change request, and are further limited to:
(1)
Costs for Load research as paid to TDSPs and/or ERCOT, documented by a copy of all TDSP or ERCOT invoices or other evidence of payment, including but not limited to:
(a)
Buying and installing IDR meters;
(b)
Installing communication equipment such as phone lines or cell phones; and,
(c)
Reading the meters and translating the data.
(2)
Reasonable costs paid to third parties, including a copy of all third-party invoices or other documentary evidence of payment, including but not limited to:
(a)
Defining the request such as identifying population, profile, data, etc.;
(b)
Preparing the request such as collecting and analyzing data and presenting the case; and,
(c)
Undertaking the review process such as meeting with ERCOT staff, Profiling Working Group (PWG), Retail Market Subcommittee (RMS), TAC, and the ERCOT Board.
(3)
Requestor’s reasonable internal documented costs itemizing all persons, hours, and other expenses associated with developing the request per items 1 and 2, above.
Within sixty (60) days after a profile segment has received final approval from ERCOT, ERCOT staff shall evaluate the costs submitted and disallow any costs not meeting these criteria.  The remaining costs will comprise the total reimbursable cost.  Within the same sixty (60) day period, ERCOT shall post a report on the ERCOT website summarizing the allowed expenses by items 1 through 3 above.  If a Market Participant, including the requestor, disagrees with the ERCOT staff ruling with respect to the total reimbursable cost, the Market Participant may submit a dispute as outlined in Section 20, Alternative Dispute Resolution Procedures.  No disputes may be submitted after forty-five (45) days from posting of the total reimbursable cost to the ERCOT website.
The fee is calculated as follows:
If a REP is the requestor, then:
FEE
=
$C / n
Where:
n:
the number of REPs subscribing to the profile segment
$C:
the total reimbursable cost
If the requestor is not a REP, then:
FEE
=
$C / (n + 1)
The fee shall be paid by each successive subscribing REP to the requestor and any previous subscribing REPs per instructions and validation by ERCOT.  As additional REPs subscribe to the profile segment, the fee is recalculated and reallocated equally among all subscribing REPs and the requestor, if the requestor is not a REP.
Beginning four (4) years after the date on which the profile segment becomes available for settlement, any REP may request assignment of ESI IDs to the profile segment without being assessed the profile development cost recovery fee.
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