EWS Web Service Forum I: Notes and Comments 
1. EWS Report issues for specific reports (PRDE and LFDF) to discussed offline.
2. Need for a lightweight service to return the date and time of the most recent run of a report was articulated.

3. High interest in notifying people when reports are available.

Option 1: Notify at the Report ID level 

· Broadcast without regards to who has access (for non-public reports.)

· This doesn’t help the number of transactions (still have to look up DocID to retrieve)

· Does help prevent people from having to poll ERCOT EWS
Option 2: Notify at the Doc ID level

· Specific messaging to individuals who have access to the report

· Helps reduce calls in (users don't have to look things up)

· Will require source system changes (we don't currently have access to that info.)

Option 3: Opt In

· User tells ERCOT what they want to be notified of
· If you want it (and you are eligible to receive it) you get it

· Most effort (new subsystem) but most accurate, lowest noise approach.

Approach should be folded into our larger effort around Enterprise Content Alignment (ECAP).

Next Steps:
1. Prototype a status service for the most recent date/time of report, query by Report ID

2. Prototype a revised EWS interface (perhaps a single service to see in action.)

**Comments from the forum are captured below**

What kind of notifications are up for modification or could be made available? General notifications regarding reports that are ready to be downloaded could be sent but not changes to listener notifications for operations.

It’s important to know when a report is available else users constantly query. If we had a way to know, this, it would significantly reduce traffic. URLs with report id (doc id maybe??) would suffice.

Caching the last version of data would be helpful when there are issues with outages on the user end.
Push is a greater effort than pull. If notifications could be available through a pull method it would be easier to manage for smaller shops. Please don’t lose sight of simplicity considering that most consumers work with multiple ISOs. Quick latest update time query would be useful.

Could we get the latest data available through small queries? Let the end user shops keep up with a history so they can determine what they do and don’t have and only pull what they need.
Lots of re-downloads occur because there is no way to know whether something is the latest and greatest or not, fixing that would be beneficial.
Is there a way to know when you subscribed to a report or the ability to subscribe to a report? Today that functionality only exists within the Certified settlement extracts portion of the MIS.
Some reports are running totals since beginning of market, why not just have current since last post. PRDE proxy date file for example. Why send out the same data over and over when you can just send out an update. Can we just get an incremental file.  ERCOT is looking into a fix for this particular instance.
LFDF (Load Forecast Distribution Factors) is problematic as well being so huge…the data doesn’t change but you don’t know it until you pull all of them. This is 24 files a day and doesn’t need to be. ERCOT is looking into a fix for this particular instance.

What other forums do we have that we are not using but could (MIS, EWS, RSS, etc)?

Some MPs acknowledge using the notification process in house and that it works well. Some are doing a simple web service to make a call to specific data. When that data isn’t available, they could possibly use that URL to call back to let them know that the data is available. Issue is when the other party is down, it becomes a push? They would like it if ERCOT could let them know the last time we had an update. Specific to LSE data to/from reps. 

Is the message notification the same as the submission process? ERCOT leverages some similarities. Notifications come with a payload so that could support what we do since we could send reports in the payload message area, but there are issues around that…ERCOT would need to ensure that anything we come up with doesn’t impact our notifications structure since those are used for operational reasons.

Modify current notifications process? New content available. New download of reports. Query response if report not available and we hit it until we receive the URL.  In these situations, can users instead receive a notification back that says wait until it is available and then have the URL pushed to us? ERCOT: GetList is not kept, it is in real time. We could potentially make this process more efficient. 
Any considerations for a lightweight query? Get the latest timestamp for a report. This would make querying more efficient. Could ERCOT also consider or provide info on frequency that we are allowed to query for the report.  If we could have the frequency upped or give us info on when this is available, this would be helpful to us. **The information on frequency per product is available in the ERCOT Market Information List (EMIL) and the information on usage is available in the Market Data Transparency Terms of Use both available on this page: http://www.ercot.com/services/mdt/index.html 
Streamlined or light version of a public api would help users.  Prefer the pull method because they are storing the data they are pulling.
More valuable to tell users something is available and let the end user get it than sending the data.

Streaming data…streaming notifications – can this be looked into? Streaming would be fine as long as users can go back and get information that was missed during an outage on either end.

Some users encounter issues with setting up listeners and server side work vs simple side client and public libraries, this would need to be considered as well.
Hybrid approach sounds like a good option so people can choose what works best for them. For notifications, if you provide the report type id and URL, this would be useful and fairly simple. Outage and failure should be considered and ERCOT could resend a list with everything included or resend from the last successful notification sent/received.

Are there any issues with sending as soon as a system is back up? How many notifications could potentially be ‘in the queue’ and how many of those are no longer current – all issues to consider.
Streaming/notifications/last published – can we prototype these three?
