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Switch Hold  

obligations no longer 

necessary

Sends 650_01 Service 

Order Request to 

remove Switch Hold to 

TDSP containing

Payment Plan Removal 

(SH002) or 

Tampering Removal 

(SH003) 

(1)

Receives 650_01 

Service Order Request 

for removal of Payment 

Plan(SH002) or 

Tampering (SH003): 

 TDSP may respond 

with 650_02 Service 

Order Response 

REF~SH~RPS or 

REF~SH~RTS based 

upon type of Switch 

Hold removal requested 

by REP of Record in 

650_01 transaction

(2: 

650_01

 Request) 

(3: 650_02 

Response)

Switch Hold Removal Process
Scenario: Customer no longer under Switch Hold obligation(Payment Plan/Tampering)  CR sending 650_01 to Remove specific Switch Hold Indicator  

Transactions: 650_01, 650_02, 814_20 and 814_21 (ERCOT to TDSP Only)

Effective: June 2012 

TDSP will send 814_20 

ESI ID Maintenance 

Request containing 

REF~SP~SHR or 

REF~ST~SHR Switch 

Hold Removal Indicator 

(SHR) based upon type of 

Switch Hold being 

requested for removal by 

Rep of Record 

Receives 814_20 ESI ID 

Maintenance Request 

requesting removal of 

Switch Hold Indicator 

(SHR) Sends 814_21 ESI 

ID Maintenance Response 

to TDSP

(5: 

814_20)

(3A: 814_20

SHR) 

(4:814_21

SHR Response) 

Receives 814_20 ESI ID 

Maintenance Request 

indicating removal of 

Switch Hold Indicator 

(REF~SP~SHR or 

REF~ST~SHR) based 

upon type of Switch Hold 

being requested for 

removal  

ERCOT updates Switch Hold   

(Y/N) Flag on MIS and update 

market extract reports if  more 

than one Switch Hold is currently 

on ESI ID then all Switch Holds 

must be moved to reflect (N) on 

the MIS
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