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	Comments


System Change Request (SCR) 755 was submitted by the COPS Communications Working Group (CCWG) on February 25, 2009 and contained a list of ten requested enhancements to ERCOT.com.  Prior to nodal market go-live, ERCOT management determined that implementation of SCR755 was not necessary for implementation by nodal go-live. On February 16, 2010, the ERCOT Board of Directors approved SCRR755 with the determination that it would not be considered until post nodal go-live.
Since nodal go-live, SCR755 has been discussed at several market stakeholder meetings (Market Information System User Group (MISUG), CCWG, etc.)  It has been consistently communicated that the enhancements would be included in various ERCOT efforts.  ERCOT submits these comments to refresh SCR755, and provide a detailed disposition of each requested enhancement.

Note: Many of the items are to be delivered through an ERCOT program named Enterprise Content Alignment Program (ECAP), which is currently in-flight.  This multi-phase effort began in 2015 with a goal of providing the following benefits:
· Increase accuracy and consistency of information in support of the ERCOT Market

· Improve ability to locate information

· Provide consistent branding and user experiences for all stakeholders

· Improve rate of change affecting multiple systems

· Clearly define roles, communication and content management processes

	#
	Request
	Status

	1
	Documents should be archived after a period of time, so older documents are not returned as a result of a search.  Also, consider including a search selectivity to include or not include ‘Archived’ documents.
	To be addressed in ECAP (see note above).

	2
	Searches should return the newest materials first, e.g. in chronological order.
	Improvements have been made due to the retirement of the prior content management system.  Additional improvements are expected with the implementation of ECAP.

	3
	Market Participant training should be available for the website to improve response time and satisfaction level.

· The website training should be an internet based tutorial to orient Market Participants on how the site is organized and how to find information on the site.

· The website training should be accessible from the ERCOT.com home page.

· ERCOT has agreed to revisit the website tutorial that was originally used when the new website was rolled out.
	To be addressed in ECAP (see note above).

	4
	A search return should include information, if found, from Section 2, Definitions and Acronyms. 
	Complete.

	5
	Active links on the website, as opposed to documents, should be the first priority return from a search (Show preference to relevant pages).
	To be addressed in ECAP (see note above).

	6
	Search the Protocols and return any Section or Subsection Headings relevant to the search.
	Complete.

	7
	ERCOT should consider implementing the upgrade to the search engine prior to the implementation of the Nodal Market.
	Complete.  Search improvements will also result from ECAP.

	8
	The Meeting Calendar should have a month at a glance view with the ability to select a meeting title and be connected to the meeting details.
	To be addressed in ECAP (see note above).

	9
	Include RSS/Atom webfeeds of the ERCOT Calendar, Meeting Details and Attachments, new market Protocol Revision Requests (PRRs), and new market comments to PRRs.
	Complete.

	10
	Combine all News and Information (http://www.ercot.com/news/) with the Communications page (http://www.ercot.com/services/comm/).
	To be addressed in ECAP (see note above).


Due to the fact that the remaining SCR755 requirements are included in the in-flight ECAP project, a separate Impact Analysis will not be completed on SCR755.

	Revised Cover Page Language


None
	Revised Business Case for Proposed System Change


None
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