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1. [bookmark: _Toc183163183]Overview
This is a living document. Please check regularly for updated versions.

NOTE: All transactions will continue to be sent through NAESB in the Retail Market Test Environment (RMTE).
1.1. [bookmark: _Toc183163184]What is FlighTrak
FlighTrak is the replacement for the external web interface utilized for the purpose of executing Protocol mandated ERCOT certification of retail Market Participants (ETOD). 
1.2. [bookmark: _Toc183163185]FlighTrak Objectives
1. Refresh the technology associated with the certification interface to incorporate current browser and security requirements.
a. Comply with ERCOT web access standards.
b. Enforce visibility and update permissions based on DUNs and assigned roles.
2. Increased visibility of defined steps required to complete ERCOT certification associated primarily with the following.
a. New LSE entering the ERCOT Retail Market.
b. Existing LSE changing system parameters required to operate in the ERCOT retail market.
3. Capture and make available auditable logs of registration and certification data associated with changes to MP and potential MP specifications.
a. Minimize the need for one-off mail, email, and phone calls.
b. Market Participant availability of ERCOT certification and connectivity specifications.
1.3. [bookmark: _Toc183163186]Process Improvements
1. No need to send status emails.
2. No need to send an email each time a transaction has been sent.
3. No need to manually update the checklist. Transactions received by ERCOT will automatically move script issues forward.
4. MPs will only need to manually update scripts in FlighTrak in order to:
a. Begin Working a Script.
b. Indicate that a P2P transaction was sent or received.
c. Escalate an issue to ERCOT or other involved Market Participant.
d. Investigate transactions that failed validations.
5. Information provided by FlighTrak on why the transaction failed.
6. The Market Interface Service Providers (MISP, Service Provider, or SP) will be selected by the CR during the Registration process, ensuring confidentiality in that process.
1.4. [bookmark: _Toc183163187]Additions to the Flight Sign Up Deadlines
Please see the Approved Test Flight Schedule for actual deadline dates.
1. Since Flight Registration will be completed inside the FlighTrak tool, new CRs (brand new CRs and DUNS+4 entities) will need to submit their LSE application and fee to ERCOT far enough in advance for them to be verified and then set up in the tool. This will need to be completed early enough to allow the AR/BAR time to complete the Registration form prior to 5:00 pm on the signup deadline.
2. Since existing CRs are already set up in the system, the only deadline applicable to them is the signup deadline. However, if no representatives from the CR have ever accessed FlighTrak, they may need to get their access to FlighTrak setup. This adds other deadlines to the process (Please see the Approved Test Flight Schedule on the ERCOT website for more information).
NOTE: The exception that would add more deadlines to existing CRs, is if the existing CR wishes to test with a MISP that is not set up in FlighTrak. In this case, the CR must provide contact information for the New MISP to ERCOT so that they can be set up in the system before the deadline for the CR to complete the registration process.
2. [bookmark: _Toc534715029][bookmark: _Toc534715138][bookmark: _Toc534715175][bookmark: _Toc534715370][bookmark: _Toc534716458][bookmark: _Toc534716492][bookmark: _Toc534717174][bookmark: _Toc534717252][bookmark: _Toc534717336][bookmark: _Toc534717369][bookmark: _Toc534717432][bookmark: _Toc534717510][bookmark: _Toc534717961][bookmark: _Toc534718516][bookmark: _Toc534718588][bookmark: _Toc534720986][bookmark: _Toc534721071][bookmark: _Toc534721187][bookmark: _Toc534728329][bookmark: _Toc1476208][bookmark: _Toc1477720][bookmark: _Toc1477806][bookmark: _Toc1483460][bookmark: _Toc1484004][bookmark: _Toc1484039][bookmark: _Toc1484074][bookmark: _Toc2079806][bookmark: _Toc2940378][bookmark: _Toc2940455][bookmark: _Toc3370507][bookmark: _Toc3371163][bookmark: _Toc3371772][bookmark: _Toc3371887][bookmark: _Toc3372137][bookmark: _Toc3807152][bookmark: _Toc4061614][bookmark: _Toc4062868][bookmark: _Toc4062908][bookmark: _Toc4063034][bookmark: _Toc4074385][bookmark: _Toc4135245][bookmark: _Toc4144272][bookmark: _Toc4163071][bookmark: _Toc4492484][bookmark: _Toc4492529][bookmark: _Toc4492809][bookmark: _Toc4495135][bookmark: _Toc4496505][bookmark: _Toc4677826][bookmark: _Toc5184780][bookmark: _Toc5202616][bookmark: _Toc5624736][bookmark: _Toc5624778][bookmark: _Toc5782308][bookmark: _Toc5802696][bookmark: _Toc5802761][bookmark: _Toc5806550][bookmark: _Toc6226217][bookmark: _Toc6230795][bookmark: _Toc6230869][bookmark: _Toc6905132][bookmark: _Toc6905535][bookmark: _Toc6905768][bookmark: _Toc6905816][bookmark: _Toc6905865][bookmark: _Toc7002606][bookmark: _Toc7005347][bookmark: _Toc7007678][bookmark: _Toc7617067][bookmark: _Toc7701307][bookmark: _Toc11230456][bookmark: _Toc11241464][bookmark: _Toc11241665][bookmark: _Toc11246530][bookmark: _Toc12530138][bookmark: _Toc12530869][bookmark: _Toc13666889][bookmark: _Toc15978754][bookmark: _Toc17200079][bookmark: _Toc17210517][bookmark: _Toc22045910][bookmark: _Toc22127238][bookmark: _Toc22217674][bookmark: _Toc23759837][bookmark: _Toc23770007][bookmark: _Toc23846802][bookmark: _Toc23847182][bookmark: _Toc23856297][bookmark: _Toc23865500][bookmark: _Toc23865905][bookmark: _Toc23865976][bookmark: _Toc23866048][bookmark: _Toc23866122][bookmark: _Toc23866195][bookmark: _Toc534715030][bookmark: _Toc534715139][bookmark: _Toc534715176][bookmark: _Toc534715371][bookmark: _Toc534716459][bookmark: _Toc534716493][bookmark: _Toc534717175][bookmark: _Toc534717253][bookmark: _Toc534717337][bookmark: _Toc534717370][bookmark: _Toc534717433][bookmark: _Toc534717511][bookmark: _Toc534717962][bookmark: _Toc534718517][bookmark: _Toc534718589][bookmark: _Toc534720987][bookmark: _Toc534721072][bookmark: _Toc534721188][bookmark: _Toc534728330][bookmark: _Toc1476209][bookmark: _Toc1477721][bookmark: _Toc1477807][bookmark: _Toc1483461][bookmark: _Toc1484005][bookmark: _Toc1484040][bookmark: _Toc1484075][bookmark: _Toc2079807][bookmark: _Toc2940379][bookmark: _Toc2940456][bookmark: _Toc3370508][bookmark: _Toc3371164][bookmark: _Toc3371773][bookmark: _Toc3371888][bookmark: _Toc3372138][bookmark: _Toc3807153][bookmark: _Toc4061615][bookmark: _Toc4062869][bookmark: _Toc4062909][bookmark: _Toc4063035][bookmark: _Toc4074386][bookmark: _Toc4135246][bookmark: _Toc4144273][bookmark: _Toc4163072][bookmark: _Toc4492485][bookmark: _Toc4492530][bookmark: _Toc4492810][bookmark: _Toc4495136][bookmark: _Toc4496506][bookmark: _Toc4677827][bookmark: _Toc5184781][bookmark: _Toc5202617][bookmark: _Toc5624737][bookmark: _Toc5624779][bookmark: _Toc5782309][bookmark: _Toc5802697][bookmark: _Toc5802762][bookmark: _Toc5806551][bookmark: _Toc6226218][bookmark: _Toc6230796][bookmark: _Toc6230870][bookmark: _Toc6905133][bookmark: _Toc6905536][bookmark: _Toc6905769][bookmark: _Toc6905817][bookmark: _Toc6905866][bookmark: _Toc7002607][bookmark: _Toc7005348][bookmark: _Toc7007679][bookmark: _Toc7617068][bookmark: _Toc7701308][bookmark: _Toc11230457][bookmark: _Toc11241465][bookmark: _Toc11241666][bookmark: _Toc11246531][bookmark: _Toc12530139][bookmark: _Toc12530870][bookmark: _Toc13666890][bookmark: _Toc15978755][bookmark: _Toc17200080][bookmark: _Toc17210518][bookmark: _Toc22045911][bookmark: _Toc22127239][bookmark: _Toc22217675][bookmark: _Toc23759838][bookmark: _Toc23770008][bookmark: _Toc23846803][bookmark: _Toc23847183][bookmark: _Toc23856298][bookmark: _Toc23865501][bookmark: _Toc23865906][bookmark: _Toc23865977][bookmark: _Toc23866049][bookmark: _Toc23866123][bookmark: _Toc23866196][bookmark: _Toc534715031][bookmark: _Toc534715140][bookmark: _Toc534715177][bookmark: _Toc534715372][bookmark: _Toc534716460][bookmark: _Toc534716494][bookmark: _Toc534717176][bookmark: _Toc534717254][bookmark: _Toc534717338][bookmark: _Toc534717371][bookmark: _Toc534717434][bookmark: _Toc534717512][bookmark: _Toc534717963][bookmark: _Toc534718518][bookmark: _Toc534718590][bookmark: _Toc534720988][bookmark: _Toc534721073][bookmark: _Toc534721189][bookmark: _Toc534728331][bookmark: _Toc1476210][bookmark: _Toc1477722][bookmark: _Toc1477808][bookmark: _Toc1483462][bookmark: _Toc1484006][bookmark: _Toc1484041][bookmark: _Toc1484076][bookmark: _Toc2079808][bookmark: _Toc2940380][bookmark: _Toc2940457][bookmark: _Toc3370509][bookmark: _Toc3371165][bookmark: _Toc3371774][bookmark: _Toc3371889][bookmark: _Toc3372139][bookmark: _Toc3807154][bookmark: _Toc4061616][bookmark: _Toc4062870][bookmark: _Toc4062910][bookmark: _Toc4063036][bookmark: _Toc4074387][bookmark: _Toc4135247][bookmark: _Toc4144274][bookmark: _Toc4163073][bookmark: _Toc4492486][bookmark: _Toc4492531][bookmark: _Toc4492811][bookmark: _Toc4495137][bookmark: _Toc4496507][bookmark: _Toc4677828][bookmark: _Toc5184782][bookmark: _Toc5202618][bookmark: _Toc5624738][bookmark: _Toc5624780][bookmark: _Toc5782310][bookmark: _Toc5802698][bookmark: _Toc5802763][bookmark: _Toc5806552][bookmark: _Toc6226219][bookmark: _Toc6230797][bookmark: _Toc6230871][bookmark: _Toc6905134][bookmark: _Toc6905537][bookmark: _Toc6905770][bookmark: _Toc6905818][bookmark: _Toc6905867][bookmark: _Toc7002608][bookmark: _Toc7005349][bookmark: _Toc7007680][bookmark: _Toc7617069][bookmark: _Toc7701309][bookmark: _Toc11230458][bookmark: _Toc11241466][bookmark: _Toc11241667][bookmark: _Toc11246532][bookmark: _Toc12530140][bookmark: _Toc12530871][bookmark: _Toc13666891][bookmark: _Toc15978756][bookmark: _Toc17200081][bookmark: _Toc17210519][bookmark: _Toc22045912][bookmark: _Toc22127240][bookmark: _Toc22217676][bookmark: _Toc23759839][bookmark: _Toc23770009][bookmark: _Toc23846804][bookmark: _Toc23847184][bookmark: _Toc23856299][bookmark: _Toc23865502][bookmark: _Toc23865907][bookmark: _Toc23865978][bookmark: _Toc23866050][bookmark: _Toc23866124][bookmark: _Toc23866197][bookmark: _Toc183163188]Login Procedures
Once a new MP has successfully submitted their application and application fee, an email will be sent to the AR/BAR of the MP requesting info for the user that will be the MP FlighTrak Administrator. ERCOT will set up the MP Administrator for the MP. The MP Administrator will be responsible for all user accounts for that MP.
NOTE: Please have your IT department check your spam filters. The emails that are sent from ERCOT reference Auth0 and could be high on the filter.
IMPORTANT: Please see the ERCOT FlighTrak MFA Release Notes document before starting your initial login. This is located under Key Documents at https://www.ercot.com/services/rq/lse/trt/index It is recommended to use the Auth0 Guardian app. SMS Text will be removed as an option at some point in the future.
2.1. [bookmark: _Toc2940459][bookmark: _Toc3370511][bookmark: _Toc3371167][bookmark: _Toc3371776][bookmark: _Toc3371891][bookmark: _Toc3372141][bookmark: _Toc3807156][bookmark: _Toc4061618][bookmark: _Toc4062872][bookmark: _Toc4062912][bookmark: _Toc4063038][bookmark: _Toc4074389][bookmark: _Toc4135249][bookmark: _Toc4144276][bookmark: _Toc4163075][bookmark: _Toc4492488][bookmark: _Toc4492533][bookmark: _Toc4492813][bookmark: _Toc4495139][bookmark: _Toc4496509][bookmark: _Toc4677830][bookmark: _Toc5184784][bookmark: _Toc5202620][bookmark: _Toc5624740][bookmark: _Toc5624782][bookmark: _Toc5782312][bookmark: _Toc5802700][bookmark: _Toc5802765][bookmark: _Toc5806554][bookmark: _Toc6226221][bookmark: _Toc6230799][bookmark: _Toc6230873][bookmark: _Toc6905136][bookmark: _Toc6905539][bookmark: _Toc6905772][bookmark: _Toc6905820][bookmark: _Toc6905869][bookmark: _Toc7002610][bookmark: _Toc7005351][bookmark: _Toc7007682][bookmark: _Toc7617071][bookmark: _Toc7701311][bookmark: _Toc11230460][bookmark: _Toc11241468][bookmark: _Toc11241669][bookmark: _Toc11246534][bookmark: _Toc12530142][bookmark: _Toc12530873][bookmark: _Toc13666893][bookmark: _Toc15978758][bookmark: _Toc17200083][bookmark: _Toc17210521][bookmark: _Toc22045914][bookmark: _Toc22127242][bookmark: _Toc22217678][bookmark: _Toc23759841][bookmark: _Toc23770011][bookmark: _Toc23846806][bookmark: _Toc23847186][bookmark: _Toc23856301][bookmark: _Toc23865504][bookmark: _Toc23865909][bookmark: _Toc23865980][bookmark: _Toc23866052][bookmark: _Toc23866126][bookmark: _Toc23866199][bookmark: _Toc183163189]Initial Login
1. Existing MPs that have never logged into FlighTrak will need to contact their ERCOT Client Services Representative to have an account setup. A FlighTrak Admin form will need to be filled out and emailed to the appropriate Client Services Representative.
2. When a user is created by the MP or ERCOT, the user will receive a welcome email (Fig 2.1a).







Fig 2.1a
[image: ]
3. Click the link in the email to continue the Initial Login process (Fig 2.1a). This link is a one time use link will not be used again.
4. The FlighTrak Password screen will appear (Fig 2.1b). 
Fig 2.1b
[image: ]
5. Once your email address and password you want to use is entered, click the arrow to continue (Fig 2.1b).
6. The request for your phone number appears. This will be used for 2nd factor validation and the device must be able to receive text messages (Fig 2.1c).
NOTE: Use only the numbers, no spaces or punctuation.
NOTE: Please contact ERCOT at flighttesting@ercot.com if your phone number is not a United States phone number.


Fig 2.1c
[image: ]
7. Once your phone number is entered click the arrow to continue.
8. The password is established, and a code is sent in a text message to your phone. The screen prompts you to enter the code that was sent (Fig 2.1d). 
Fig 2.1d
[image: ]
9. Once the code is entered, click the arrow to continue.
10. The system then provides a recovery code (Fig 2.1e).  It is very important to keep this code somewhere safe that is easily accessible.




Fig 2.1e
[image: ]
11. Once you have saved the recovery code, check the checkbox to verify, then click the arrow to continue (Fig 2.1f).
Fig 2.1f
[image: ]
12. The congratulations screen appears, and the initial login setup is complete.








Fig 2.1g
[image: ]
13. Click continue to proceed to FlighTrak (Fig 2.1g).
2.2. [bookmark: _Toc183163190]Normal Login
Once the initial login has been successfully completed, these steps are required to log into FlighTrak.
1. Go to https://testsa.ercot.com/workcenter/  Do not use the link from the welcome email.
2. Enter your username and password (Fig 2.2a).
Fig 2.2a
[image: ]
3. A code will be sent to your cell phone in a text message or to your app.
4. Enter the code and click the LOG IN button (Fig 2.2b).
Fig 2.2b
[image: ]
5. You are then successfully logged into FlighTrak.
2.3. [bookmark: _Toc183163191]Multi-Company CR User Login
1. FlighTrak uses the email address as the username. An email address is linked to a specific Counterparty in the login process.
2. For users with multiple CRs under a counterparty, the user will be able to access all CRs under that counterpart.
3. For users that need to log in to multiple CRs that are across different counterparties, a different email alias will need to be setup by the company’s IT department for each individual counterparty.
NOTE: This does not include Service Providers.
2.4. [bookmark: _Toc183163192]Recovery Code Use
If the device you use to receive your login code changes or you don’t have it with you, you will need to use the recovery code that was provided during your initial login. The procedure to login using the recovery code is outlined here.
NOTE: If your mobile number that you use to receive the 6-digit code changes, you will need to submit a helpdesk ticket with ERCOT.
1. Go to the FlighTrak login screen and enter your username and password (Fig 2.4a).








Fig 2.4a
[image: ]
2. Click LOG IN (Fig 2.4a).
3. The screen to enter your 6-digit code appears, click the link for Use the recovery code (Fig 2.4b).
Fig 2.4b
[image: ]
4. Enter your recovery code and click the arrow (Fig 2.4c).







Fig 2.4c
[image: ]
5. A new recovery code will be generated once you have logged in (Fig 2.4d).
Fig 2.4d
[image: ]
6. IMPORTANT! Save this recovery code as the old one will no longer be valid.
2.5. [bookmark: _Toc183163193]Password Reset
If you have forgotten your password, or would like to change your password, follow these steps to reset your password.
1. Go to https://testsa.ercot.com/workcenter/ The login screen will open (Fig 2.5a).



Fig 2.5a
[image: ]
2. Enter you username (email address) and click Don’t remember your password? (Fig 2.5b).
Fig 2.5b
[image: ]
3. Verify the email address that the reset password email will be sent to and click SEND EMAIL (Fig 2.5c).










Fig 2.5c
[image: ]
4. A new login screen will appear, and you will receive a password reset email from ERCOT (Fig 2.5d).
Fig 2.5d
[image: ]
5. Click the CHANGE MY PASSWORD button in the email (Fig 2.5e).









Fig 2.5e
[image: ]
6. A change Password login screen will appear. Enter your new password and click the arrow at the bottom of the login screen (Fig 2.5f).
Fig 2.5f
[image: ]
7. A screen will appear confirming that your password has been reset (Fig 2.5g).




Fig 2.5g
[image: ]
8. Go to the normal login screen and login with your new password.
NOTE: You may need to open a new browser and/or a new session to be able to login with your new password.
3. [bookmark: _Toc183163194]MP Admin Functions
Only the Authorized Rep/Backup Authorized Rep (AR/BAR) have the authority to designate users for Admin roles. For New CRs, this is done during the registration process. For existing CRs that need to add, remove, or modify any Admin users, the AR/BAR will send that information in an email to flighttesting@ercot.com. ERCOT will update the account(s) for the MP Admin(s) according to the info received from the AR/BAR.
This section contains information on the MP Admin Functions of adding, modifying, and removing users for the FlighTrak Tool.
NOTE: You can be the admin for one or more companies under a counterparty, however, being the admin at one company does not automatically make you the admin at another.
NOTE: There are two ways to find out if you are an admin for a Company.
· The Admin Dashboard has the Companies I’m an Admin at report (Fig 3a). This will show all companies that you are an admin at.
Fig 3a
[image: ]
· The General Dashboard has a report called My Company Testing Information (Fig 3b). If you click the Item ID for the company in question (Fig 3b), you can find who the listed admin is for this company (Fig 3c).



Fig 3b
[image: ]
Fig 3c
[image: ]
3.1. [bookmark: _Toc183163195]MP Admin Creates New User
1. Click the New button at the top of the page (Fig 3.1a).
Fig 3.1a
[image: ]
2. Select Add New User (Fig 3.1b).
3. If the Add New User does not appear, be sure you have Browse selected (Fig 3.1b).




Fig 3.1b
[image: ]
4. Select the Company from the dropdown menu, enter First Name, Last Name Email Address, and Phone Number, and then click OK (Fig 3.1c).
Fig 3.1c
[image: ]
5. Provide the user’s email address.
NOTE: the Email Address must be unique and cannot be a distribution list, there will be other places to add distribution lists.
Fig 3.1d
[image: ]

6. Once info is entered, click OK (Fig 3.1e).

Fig 3.1e
[image: ]
7. An error message will be displayed if the MP Admin is not the Admin for the selected CR (Fig 3.1f).
Fig 3.1f

[image: ]
8. An error message will be displayed if the email address is not unique (Fig 3.1g).












Fig 3.1g
[image: ]

9. Enter the updated value for the email address and click OK.	
Fig 3.1h
[image: ]
10. Verify info is correct, then click Commit (Fig 3.1h).









Fig 3.1i
[image: ]
11. The addition is complete, and the request is closed (Fig 3.1i).
3.2. [bookmark: _Toc183163196]MP Admin Modifies User
1. Click the New button at the top of the page (Fig 3.2a). 
Fig 3.2a
[image: ]
2. Select update user (Fig 3.2b).
NOTE: If update user is not showing, click on Browse (Fig 3.2c).











Fig 3.2b
[image: ]
3. Choose the company the user is associated with from the drop down menu (Fig 3.2c).
Fig 3.2c
[image: ]
4. Chose Contact to update from the drop down menu (Fig 3.2d).
NOTE: If the user you are looking for is not in the dropdown list, they will need to be added by the MP Admin.
Fig 3.2d
[image: ]


Fig 3.2e
[image: ]
5. Click OK (Fig 3.2e).
6. The user is selected.
7. Click Edit User (Fig 3.2f).
Fig 3.2f
[image: ]
8. Make necessary changes and click ok (Fig 3.2g).












Fig 3.2g
[image: ]

9. Verify info and click Commit (Fig 3.2h).
NOTE: An error message will be displayed if the MP Admin is not the Admin for the selected CR.
Fig 3.2h
[image: ]

10. Changes are complete and the request is closed (Fig 3.2i).	





Fig 3.2i
[image: ]

3.3. [bookmark: _Toc183163197]MP Admin Deletes User
NOTE: If the user to be deleted is an AR/BAR or is an MP Admin, the AR or BAR will need to contact flighttesting@ercot.com to have the additional roles removed before the user can be deleted.
1. Click the New button at the top of the page (Fig 3.3a).
Fig 3.3a
[image: ]
2. Select Delete User Project (Fig 3.3b).
Fig 3.3b
[image: ]
3. Choose the company the user is associated with from the drop down menu (Fig 3.3c).
Fig 3.3c
[image: ]
4. Choose Contact to modify (Fig 3.3d).
Fig 3.3d[image: ]
5. Click OK.
6. The user is selected (Fig 3.3e).
Fig 3.3e
[image: ]
7. Verify user to delete then click Commit (Fig 3.3e).
NOTE: An error message will be displayed if the MP Admin is not the Admin for the selected CR.
Fig 3.3f
[image: ]
8. User is shown as Deactivated and the request is closed (Fig 3.3f).
4. [bookmark: _Toc183163198]Dashboards
There are multiple preset Dashboards in FlighTrak. Each dashboard contains different reports to help you find issues and navigate through FlighTrak.
NOTE: If any dashboards are not showing up in under the Dashboard, you can add other dashboards by clicking the Dashboards button (Fig 4a).
Fig 4a
[image: ]
Once inside, you will see a list of available dashboards (Fig 4b).


Fig 4b
[image: ]
Click and hold on the dashboard you would like to add to your list, and drag it under Dashboards on the left. In this example, I have added the Admin dashboard (Fig 4c).
Fig 4c
[image: ]
4.1. [bookmark: _Toc183163199]General Dashboard
The General Dashboard consists of 6 different reports (Fig 4.1a).
· Prod Specifications by DUNS
· Available Flights
· Active Flights
· My Company Testing Information
· Flight Information Websites




Fig 4.1a
[image: ]

1. Prod Specifications by DUNS
This report shows the production specifications for the DUNS entered and queried. If no DUNS is entered into the query, the report will show the user’s company as well as Trading Partners (CRs report will show TDSPs, TDSPs report will show CRs).
2. Available Flights
This report shows the flights that are available for signup. It includes the Item ID, Flight Designation, and the Flight Signup Deadline. This will be used by the AR/BAR when signing up for upcoming test flights.
3. Active Flights
This report shows the active flight, if there is one. It includes the Item ID, Flight Designation, Flight Signup Deadline, Day 1 of Testing date, and the State of the flight.  If there is not currently an active Flight, the report will show no results. If a flight is active, it will not be displayed in the Available Flights report.
4. My Company Testing Information
This report shows the link to your current Company Testing Information. It includes the Item ID, Company Name, and the DUNS number. This is used to enter your testing and production specifications.
NOTE: Testing information for all companies that are part of the counterparty will be visible to the user.
5. Flight Information Websites
This report shows links to websites and documents that contain useful information about testing related subjects for the Texas Retail Market. This has information about the current flight as well as links to help with registration questions.
4.2. [bookmark: _Toc183163200]Current Flight Tasks Dashboard
The Current Flight Tasks Dashboard consists of 4 different reports (Fig 4.2a).
· Scripts that are Ready to Begin
· My Script Tasks
· ERCOT Script Tasks
· Testing Partner Script Tasks
Fig 4.2a
[image: ]
1. Scripts that are Ready to Begin
This report shows Scripts that are currently ready to begin. It includes the Item ID, Script ID, State, and the Testing Partner.
2. My Script Tasks
This report shows tasks that I am responsible for completing.  It includes the Item ID, CR Involved, TDSP Involved, Title, Parent Script Issue, State, Responsible Party, and Current Instructions.
3. ERCOT Script Tasks
This report shows tasks that are pending ERCOT action. It includes the Item ID, Last State Change Date, CR Involved, TDSP Involved, Title, Parent Script Issue, State, Responsible Party, and Current Instructions.
4. Testing Partner Script Tasks
This report show Issues that are pending Testing Partner action. It includes the Item ID, CR Involved, TDSP Involved, Title, Parent Script Issue, State, Responsible Party, and Current Instructions.  On a CR’s dashboard this report would show tasks for which the TDSP is the responsible party and vice versa.
4.3. [bookmark: _Toc183163201]Pre-Flight (CR) Dashboard
The Pre-Flight (CR) Dashboard consists of 5 reports (Fig 4.3a).
· Flight Registration Records
· Test Pairings for the Current Flight
· CR Test Specs
· CR Scripts Test Bed
· Testing Matrix by Flight
Fig 4.3a
[image: ]
1. Test Pairings for the Current Flight
This Report shows Current Flight Test Pairings. It includes the Item Id, Primary MP (your MP), Service Provider, Testing Partner, and Flight Designation.
2. Flight Registration Records
This Report shows the registration records for the CR. It includes the Item Id, State, Flight Designation, and Flight Signup Deadline.
3. CR Test Specs
This report shows the current state of the CR testing specs. It includes the Item Id, Title, and Flight Designation.
4. CR Scripts Test Bed. 
This report shows the Test Bed info for the CR once the scripts have been assigned. It includes the Item Id, Flight, CR Involved, TDSP Involved, Script ID, Customer 1, Customer 2, ESI ID, Zip Code, Meter #, Customer Name 1, Customer Name 2, Rate Class/Meter Type, DOE #, Membership Account Number 1, Membership Account Number 2, Serv Loc, and Cycle. Click here for Test Bed downloading instructions.
NOTE: If any of the TDSPs have not yet submitted their Test Beds, the ESIIDs will show as ESIID1 or ESIID2 and there will not be a Zip Code populated. This is not complete and should not be used.
5. Testing Matrix by Flight
This report shows the Primary MP, Service Provider, Testing Partner, Scripts Assigned, and the Testing Track.
4.4. [bookmark: _Toc11230473][bookmark: _Toc11241487][bookmark: _Toc11241682][bookmark: _Toc11246547][bookmark: _Toc12530155][bookmark: _Toc12530886][bookmark: _Toc13666906][bookmark: _Toc15978771][bookmark: _Toc17200096][bookmark: _Toc17210534][bookmark: _Toc22045927][bookmark: _Toc22127255][bookmark: _Toc22217691][bookmark: _Toc23759854][bookmark: _Toc23770024][bookmark: _Toc23846819][bookmark: _Toc23847199][bookmark: _Toc23856314][bookmark: _Toc23865517][bookmark: _Toc23865922][bookmark: _Toc23865993][bookmark: _Toc23866065][bookmark: _Toc23866139][bookmark: _Toc23866212][bookmark: _Toc183163202]Pre-Flight (SP) Dashboard
The Pre-Flight (CR) Dashboard consists of 4 reports (Fig 4.4a).
· SP Test Specs
· CR Scripts Test Bed
· Test Pairings for the Current Flight
· Testing Matrix by Flight
Fig 4.4a
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1. SP Test Specs
This report shows the current state of the CR/SP testing specs. It includes the Item Id, Title, and Flight Designation.
2. CR Scripts Test Bed. 
This report shows the Test Bed info for all of the CRs that the SP is testing for once the scripts have been assigned. It includes the Item Id, Flight, CR Involved, TDSP Involved, Script ID, Customer 1, Customer 2, ESI ID, Zip Code, Meter #, Customer Name 1, Customer Name 2, Rate Class/Meter Type, DOE #, Membership Account Number 1, Membership Account Number 2, Serv Loc, and Cycle. Click here for Test Bed downloading instructions.
NOTE: If any of the TDSPs have not yet submitted their Test Beds, the ESIIDs will show as ESIID1 or ESIID2 and there will not be a Zip Code populated. This is not complete and should not be used.
3. Test Pairings for the Current Flight
This Report shows Current Flight Test Pairings. It includes the Item Id, Primary MP, Service Provider, Testing Partner, and Flight Designation.
4. Testing Matrix by Flight
This report shows the Primary MP, Service Provider, Testing Partner, Scripts Assigned, and the Testing Track.
4.5. [bookmark: _Toc3807169][bookmark: _Toc4061631][bookmark: _Toc4062885][bookmark: _Toc4062925][bookmark: _Toc4063051][bookmark: _Toc4074402][bookmark: _Toc4135262][bookmark: _Toc4144289][bookmark: _Toc4163088][bookmark: _Toc4492501][bookmark: _Toc4492546][bookmark: _Toc4492826][bookmark: _Toc4495152][bookmark: _Toc4496522][bookmark: _Toc4677843][bookmark: _Toc5184797][bookmark: _Toc5202633][bookmark: _Toc5624753][bookmark: _Toc5624795][bookmark: _Toc5782325][bookmark: _Toc5802713][bookmark: _Toc5802778][bookmark: _Toc5806567][bookmark: _Toc6226234][bookmark: _Toc6230812][bookmark: _Toc6230886][bookmark: _Toc6905149][bookmark: _Toc6905552][bookmark: _Toc6905785][bookmark: _Toc6905833][bookmark: _Toc6905882][bookmark: _Toc7002623][bookmark: _Toc7005364][bookmark: _Toc7007695][bookmark: _Toc7617084][bookmark: _Toc7701324][bookmark: _Toc11230475][bookmark: _Toc11241489][bookmark: _Toc11241684][bookmark: _Toc11246549][bookmark: _Toc12530157][bookmark: _Toc12530888][bookmark: _Toc13666908][bookmark: _Toc15978773][bookmark: _Toc17200098][bookmark: _Toc17210536][bookmark: _Toc22045929][bookmark: _Toc22127257][bookmark: _Toc22217693][bookmark: _Toc23759856][bookmark: _Toc23770026][bookmark: _Toc23846821][bookmark: _Toc23847201][bookmark: _Toc23856316][bookmark: _Toc23865519][bookmark: _Toc23865924][bookmark: _Toc23865995][bookmark: _Toc23866067][bookmark: _Toc23866141][bookmark: _Toc23866214][bookmark: _Toc183163203]Pre-Flight (TDSP) Dashboard
The Pre-Flight (TDSP) Dashboard contains 3 reports (Fig 4.5a).
· TDSP Test Specs
· Test Pairings for the Current Flight
· Testing Matrix by Flight
Fig 4.5a
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1. TDSP Test Specs
This report shows the current state of the TDSP testing specs. It includes the Item Id, Title, and Flight Designation (Fig 4.5b).
Fig 4.5b
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2. Test Pairings for the Current Flight
This report shows the flight pairings for the current flight. It includes the Item Id, Primary MP, 	Service Provider, Testing Partner and Flight Designation (Fig 4.5c)
Fig 4.5c
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3. Testing Matrix by Flight
This report shows the Primary MP, Service Provider, Testing Partner, Scripts Assigned, and the Testing Track.
4.6. [bookmark: _Toc183163204]Flight Progress Dashboard
The Flight Progress Dashboard contains 2 reports (Fig 4.6a).
· Active Script Issues
· Completed Script Issues
Fig 4.6a
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1. Active Script Issues
This report shows the Item Id, CR Involved, TDSP Involved, Script ID, ESIID, and State for script issues that are still active.
Fig 4.6b
[image: ]
2. Completed Script Issues
This report shows the Item Id, CR Involved, Script ID, and Testing Partner for CR for script issues that have been completed (Fig 4.6c).
Fig 4.6c
[image: ]

4.7. [bookmark: _Toc183163205]Flight Contacts Dashboard
The Flight Contacts Dashboard has only one report (Fig 4.7a).
Fig 4.7a
[image: ]
1. Key Contacts
This report shows testing partner contacts for the currently active flight (Fig 4.7b).
NOTE: This report is only available when a flight is active.      












Fig 4.7b
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4.8. [bookmark: _Toc183163206]Admin Dashboard
The Admin Dashboard has only one report (Fig 4.8a).
Fig 4.8a
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1. Companies I’m an Admin at
This report shows the user all of the companies where they are listed as the admin (Fig 4.8b). This report can be very useful for users that are the admin at multiple companies. You can click on the company you choose to make admin updates or be able to view any of the companies.
NOTE: If you do not see all of the companies that you believe you are the admin for, please contact flightesting@ercot.com to have ERCOT research the issue.
Fig 4.8b
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5. [bookmark: _Toc183163207]Flight Registration
IMPORTANT!: Pursuant to the ERCOT Protocols, ERCOT has ten (10) Business Days to approve or reject an LSE application for registration once it has been submitted and deemed complete. In order to ensure that ERCOT has adequate time to evaluate an application, any new CR wishing to participate in an upcoming retail market test flight should complete the below-referenced steps at least ten (10) Business Days before the Application Processing Deadline indicated. Failure to do so could render the CR ineligible for the upcoming flight.
The following steps must be completed by any new CR wishing to participate in an upcoming retail market test flight, and processed by ERCOT, before the Application Processing Deadline:
· Apply for and receive a Data Universal Numbering System (DUNS) number that is accessible by ERCOT on www.dnb.com (Note: ERCOT must be able to view and access the DUNS Number through www.dnb.com by the Application Processing Deadline; merely obtaining a DUNS Number from Dun and Bradstreet the day of the Application Processing Deadline is not sufficient, as it may take Dun and Bradstreet several days to enter the DUNS Number into their system); 
· Submit an LSE registration form and the appropriate application fee to ERCOT;
· If registering as a Retail Electric Provider (REP), apply for REP certification with the Public Utility Commission of Texas
· For more information, send an e-mail to RetailMarketTesting@ercot.com.

NOTE: The registration deadlines are set in FlighTrak and cannot be bypassed. If registration or any of the application requirements are not completed before the deadlines, the MP will not be able to participate in the flight.
NOTE: Any contacts to be added to a company MUST be added as a user through the Add New User workflow before they will be available to choose from the dropdown menus. Contacts cannot be typed in.
5.1. [bookmark: _Toc183163208]Flight Registration New CR
Please see the Approved Test Flight Schedule for registration step completion deadlines. This can be found on the ercot.com website at http://www.ercot.com/services/rq/lse/trt/index.html under Key Documents.
1. 
1.1. 
1.2. 
1. Application and Fee are submitted to ERCOT. See Registration Information at https://www.ercot.com/services/rq/lse/tfi/index
2. Client Services will send out an email to the AR/BAR requesting the contact information for the user(s) that they would like to be set up in FlighTrak as the Admin. The AR/BAR will send that information to FlighTrak@ercot.com
3. ERCOT will create the account for the MP Admin.
4. The MP Admin will create user accounts for AR/BAR.
5. ERCOT will confirm the users match the AR/BAR provided on the application.
NOTE: If the AR/BAR requested does not match ERCOT records, a Notice of Change of Information (NCI) form will need to be filled out and sent to ERCOT per the instructions on the form. The NCI form for can be found at http://www.ercot.com/mktrules/nprotocols/current Section 23 Form E: Notice of Change of Information.
6. ERCOT will assign the AR/BAR roles to the appropriate users.
7. The MP AR/BAR will submit the flight registration by selecting a Flight listed in the Available Flights report on the General dashboard (Fig 5.1a), or searching for the Flight number (Fig 5.1b) and clicking the issue number that returns (Fig 5.1c). 
NOTE: There will be no more than 3 flights to choose from.
Fig 5.1a
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Fig 5.1b
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Fig 5.1c
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8. Once a Flight is selected by the AR/BAR, the following screen will appear. It contains key dates for the selected Flight (Fig 5.1d).
Fig 5.1d
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9. The AR/BAR clicks the Register button (Fig 5.1d).
10. Only the AR/BAR has privileges to submit a Flight Registration. If a non AR/BAR attempts to register for a flight, the Register button is not available (Fig 5.1e).
Fig 5.1e
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11. The AR/BAR will need to select the CR they are registering for (Fig 5.1f).
Fig 5.1f
[image: ]
12. The AR/BAR clicks the Provide Registration Details button. (Fig 5.1g).
Fig 5.1g
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13. If an AR/BAR tries to submit a Flight Registration for a CR for which they are not the assigned AR/BAR, they will get the following error message that they cannot register this CR for the flight (Fig 5.1h).
Fig 5.1h
[image: ]
14. If an AR/BAR tries to submit a Flight Registration for a flight they are already registered for, the following page will appear with notice in red that the company is already registered for that particular flight (Fig 5.1i).
Note: If another registration has been started but not completed, the same error will be displayed. The AR/BAR will need to go to the Pre-Flight (CR) dashboard and look in the Flight Registration Records report to find the registration that has been started.
Fig 5.1i
[image: ]
15. The following pop-up will appear when the registration is cancelled. Click OK to cancel the operation (Fig 5.1j).
Fig 5.1j
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16. When an AR/BAR logs in to submit a Flight Registration, the following Registration Information will be requested.
a. Competitive Retailer Contacts (Fig 5.1k).
I. Enter the DUNS of the Company that is registering and click the search icon next to each contact entry to populate the dropdown list with currently active users for that DUNS.
NOTE: All contacts to be used must be in the system prior to registration. This is done by the MP Admin and must be completed before the AR/BAR can register for a flight.
NOTE: The AR/BAR can add a Distribution List for business contacts (Fig 5.1k).




Fig 5.1k
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b. Registration Information (Fig 5.1l).
Fig 5.1l
[image: ]
NOTE: If the New MP is a DUNS+4 entity, every entry in this section must match the Parent company for the New MP to be tested under the “Testing Umbrella” of the Parent Company (Fig 5.1l), otherwise, the DUNS+4 entity will test as a New MP. The Parent Company info can be found in the General dashboard in the My Company Testing Information report by clicking the Item Id next to the Parent Company’s name.
NOTE: If AEP Texas Central-007924772 is selected as a TDSP Trading Partner, AEP Texas North-007923311 must be selected as part of the testing (Fig 5.1m). CRs will need to run penny tests with both entities. The other scripts will only be run by AEP Texas Central-007924772.
NOTE: System Change is for backend system or NAESB system changes. Do not select Yes if MP is only making a Service Provider change (Fig 5.1m).
Fig 5.1m
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17. If the MP will be using an In House Service Provider, they will be required to enter the test NAESB URL (Fig 5.1n).
NOTE: To choose the TDSP Territories to test, select the TDSPs in the left TDSP Trading Partners window, and move them to the right window using the right arrow.
Fig 5.1n
[image: ]
NOTE: In House service providers are identified by their URL. If the URL provided does not match the URL in the FlighTrak system, an error will return once the registration is submitted (Fig 5.1o). If accepted, the In House service provider will be tested as an unestablished service provider. If you think that the URL should already be in the system as successfully tested, please contact ERCOT before completing the registration.







Fig 5.1o
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18. If all required fields are not completed when the form is submitted, an error message naming the fields that are invalid will be shown (Fig 5.1p).
Fig 5.1p
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19. Once all fields are complete, click OK (Fig 5.1q).














Fig 5.1q
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20. The workflow moves to Pending Submittal (Fig 5.1r).
Fig 5.1r
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21. At this time, the submitter may Submit, Modify Registration, or Withdraw the submittal (Fig 5.1r). 
22. Once the Registration is submitted, the workflow moves to ERCOT for Registration Review (Fig 5.1s).




Fig 5.1s
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23. If ERCOT returns to the CR, the issue can be found in the Pre-Flight (CR) Dashboard in the Flight Registration Records report (Fig 5.1t). The issue will transition back to Pending Submittal (Fig 5.1u).
Fig 5.1t
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Fig 5.1u
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24. Click on Details for the Return to CR, or scroll to the bottom of the page to see comments from ERCOT (Fig 5.1v).
Fig 5.1v
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25. Click Modify Registration to make the updates needed.
26. Once the updates have been made, click OK.
27. Click the Submit button to send back to ERCOT for Registration Review.
28. The registration moves to Registration Review (ERCOT) (Fig 5.1w).





Fig 5.1w
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29. ERCOT approves the submission or returns to CR for updates. Once approved, the workflow moves to the state of Pending Script Assignment (Fig 5.1x).
Fig 5.1x
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30. A new issue is opened for Request for Testing Specifications and can be found in the Pre-Flight (CR) Dashboard in the CR Test Specs report (Fig 5.1y).





Fig 5.1y
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31. The Request for Testing Specifications issue can be accessed by any active user for the Counterparty (Fig 5.1y), or by any user of the selected Service Provider in the Pre-Flight (SP) Dashboard (Fig 5.1z).
Fig 5.1z
[image: ]
5.2. [bookmark: _Toc183163209]Flight Registration Existing CR
1. Only the AR/BAR has privileges to submit a Flight Registration.
NOTE: If the AR/BAR requested does not match ERCOT records, a Notice of Change of Information (NCI) form will need to be filled out and sent to ERCOT per the instructions on the form. The NCI form for can be found at http://www.ercot.com/mktrules/nprotocols/current Section 23 Form E: Notice of Change of Information.
2. When an AR/BAR logs in to submit a Flight Registration, registration information from the previous Flight tested will be auto-populated (Fig 5.2a).
[bookmark: _Toc529277241][bookmark: _Toc529277262][bookmark: _Toc529277281][bookmark: _Toc529277382][bookmark: _Toc529277448][bookmark: _Toc529277478][bookmark: _Toc529277680][bookmark: _Toc529279356][bookmark: _Toc529279441][bookmark: _Toc529282600][bookmark: _Toc529282618][bookmark: _Toc529352651][bookmark: _Toc529352771][bookmark: _Toc529353305][bookmark: _Toc529354480][bookmark: _Toc529364059][bookmark: _Toc529368083][bookmark: _Toc529791745][bookmark: _Toc529803854][bookmark: _Toc529805719][bookmark: _Toc529805875][bookmark: _Toc529950313][bookmark: _Toc529972383][bookmark: _Toc529978428][bookmark: _Toc529981510][bookmark: _Toc530047613][bookmark: _Toc530047657][bookmark: _Toc530053762][bookmark: _Toc530054433][bookmark: _Toc530401199][bookmark: _Toc530408331][bookmark: _Toc530471698][bookmark: _Toc530474800][bookmark: _Toc530475321][bookmark: _Toc534710780][bookmark: _Toc534714742][bookmark: _Toc534714924][bookmark: _Toc534714950][bookmark: _Toc534715017][bookmark: _Toc534715046][bookmark: _Toc534715155][bookmark: _Toc534715192][bookmark: _Toc534715387][bookmark: _Toc534716475][bookmark: _Toc534716509][bookmark: _Toc534717191][bookmark: _Toc534717269][bookmark: _Toc534717353][bookmark: _Toc534717386][bookmark: _Toc534717449][bookmark: _Toc534717527][bookmark: _Toc534717978][bookmark: _Toc534718533][bookmark: _Toc534718605][bookmark: _Toc534721003][bookmark: _Toc534721088][bookmark: _Toc534721204][bookmark: _Toc534728346][bookmark: _Toc1476225][bookmark: _Toc1477738][bookmark: _Toc1477824][bookmark: _Toc1483478][bookmark: _Toc1484022][bookmark: _Toc1484057][bookmark: _Toc1484092][bookmark: _Toc2079824][bookmark: _Toc2940397][bookmark: _Toc2940474][bookmark: _Toc3370530][bookmark: _Toc3371182][bookmark: _Toc3371791][bookmark: _Toc3371907][bookmark: _Toc3372157][bookmark: _Toc3807173][bookmark: _Toc4061635][bookmark: _Toc4062889][bookmark: _Toc4062929][bookmark: _Toc4063055][bookmark: _Toc4074406][bookmark: _Toc4135266][bookmark: _Toc4144293][bookmark: _Toc4163092][bookmark: _Toc4492505][bookmark: _Toc4492550][bookmark: _Toc4492830][bookmark: _Toc4495156][bookmark: _Toc4496526][bookmark: _Toc4677847][bookmark: _Toc5184801][bookmark: _Toc5202637][bookmark: _Toc5624757][bookmark: _Toc5624799][bookmark: _Toc5782329][bookmark: _Toc5802717][bookmark: _Toc5802782][bookmark: _Toc5806571][bookmark: _Toc6226238][bookmark: _Toc6230816][bookmark: _Toc6230890][bookmark: _Toc6905153][bookmark: _Toc6905556][bookmark: _Toc6905789][bookmark: _Toc6905837][bookmark: _Toc6905886][bookmark: _Toc7002627][bookmark: _Toc7005368][bookmark: _Toc7007699][bookmark: _Toc7617088][bookmark: _Toc7701328][bookmark: _Toc11230479][bookmark: _Toc11241493][bookmark: _Toc11241688][bookmark: _Toc11246553][bookmark: _Toc12530161][bookmark: _Toc12530892][bookmark: _Toc13666913][bookmark: _Toc15978779][bookmark: _Toc17200104][bookmark: _Toc17210542][bookmark: _Toc22045935][bookmark: _Toc22127263][bookmark: _Toc22217699][bookmark: _Toc23759862][bookmark: _Toc23770032][bookmark: _Toc23846827][bookmark: _Toc23847207]NOTE: These fields will look blank until the Provide/Review Testing Specifications button has been clicked.



Fig 5.2a
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3. Select the options for Changing Banks and System Change (Fig 5.2a)
NOTE: Please see section 5.1 number 17 for info pertaining to In House service providers.
NOTE: Change of Service Provider is not a System Change.
4. Verify or update all Registration Information (all of the existing info can be modified).
5. Once all required info is complete, click OK.
6. The State moves to Registration Review by ERCOT.
7. Refer to section 5.1 numbers 17 thru 26 for next steps.
5.3. [bookmark: _Toc183163210]MP Withdraws from Flight after completed registration
The AR or BAR are the only users that can withdraw a company from a flight.
1.1. 
1.2. 
1. Pull up the Flight registration for your company and open the workflow. This can be done by opening the Flight Registration Records report under the Pre-Flight (CR) dashboard (Fig 5.3a) or by searching for the Flight number (Fig 5.3b).
NOTE: Once the registration has been approved by ERCOT, the AR/BAR will need to contact ERCOT to withdraw from the flight.








Fig 5.3a
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Fig 5.3b
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2. Once the workflow is open, click the Withdraw button to withdraw the registration for the selected Flight (Fig 5.3c).
Fig 5.3c
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3. A warning is displayed and comment are required to continue the withdraw process (Fig 5.3d).


Fig 5.3d
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4. Once the comments are added, click the OK button.
5. The registration is now withdrawn and has moved to Withdrawn (Inactive) state (Fig 5.3e).
Fig 5.3e
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6. [bookmark: _Toc183163211]Testing Specifications
[bookmark: _Toc23865529][bookmark: _Toc23865934][bookmark: _Toc23866005][bookmark: _Toc23866079][bookmark: _Toc23866152][bookmark: _Toc23865530][bookmark: _Toc23865935][bookmark: _Toc23866006][bookmark: _Toc23866080][bookmark: _Toc23866153][bookmark: _Toc23865531][bookmark: _Toc23865936][bookmark: _Toc23866007][bookmark: _Toc23866081][bookmark: _Toc23866154][bookmark: _Toc23865532][bookmark: _Toc23865937][bookmark: _Toc23866008][bookmark: _Toc23866082][bookmark: _Toc23866155][bookmark: _Toc23865533][bookmark: _Toc23865938][bookmark: _Toc23866009][bookmark: _Toc23866083][bookmark: _Toc23866156][bookmark: _Toc23865534][bookmark: _Toc23865939][bookmark: _Toc23866010][bookmark: _Toc23866084][bookmark: _Toc23866157][bookmark: _Toc23865535][bookmark: _Toc23865940][bookmark: _Toc23866011][bookmark: _Toc23866085][bookmark: _Toc23866158][bookmark: _Toc23865536][bookmark: _Toc23865941][bookmark: _Toc23866012][bookmark: _Toc23866086][bookmark: _Toc23866159][bookmark: _Toc23865537][bookmark: _Toc23865942][bookmark: _Toc23866013][bookmark: _Toc23866087][bookmark: _Toc23866160][bookmark: _Toc23865538][bookmark: _Toc23865943][bookmark: _Toc23866014][bookmark: _Toc23866088][bookmark: _Toc23866161][bookmark: _Toc23865539][bookmark: _Toc23865944][bookmark: _Toc23866015][bookmark: _Toc23866089][bookmark: _Toc23866162][bookmark: _Toc23865540][bookmark: _Toc23865945][bookmark: _Toc23866016][bookmark: _Toc23866090][bookmark: _Toc23866163][bookmark: _Toc23865541][bookmark: _Toc23865946][bookmark: _Toc23866017][bookmark: _Toc23866091][bookmark: _Toc23866164][bookmark: _Toc23865542][bookmark: _Toc23865947][bookmark: _Toc23866018][bookmark: _Toc23866092][bookmark: _Toc23866165]NOTE: Testing specifications from previous flights can be found under the General Dashboard in the Test Pairings by Flight report. Just enter the Flight number (i.e. 1019), click the magnifying glass, select the flight, then move it to the pane on the right by clicking the right arrow. Click Run Report. Click on the Item ID of the MP you are searching testing specifications for. This will show testing specifications for you and your testing partner.
NOTE: Service Providers do not need to add in testing specifications on their personal company info page.
6.1. [bookmark: _Toc183163212]CR or SP Provides/Reviews Testing Specifications
1. Once the flight registration has been approved by ERCOT, a Request for Testing Specifications issue is created. This can be found by going to the Pre-Flight (CR) dashboard under the CR Test Specs report (Fig 6.1a) or the Pre-Flight (SP) dashboard using the SP Test Specs report (Fig 6.1b).



Fig 6.1a
[image: ]
Fig 6.1b
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2. The CR or the designated SP now Provides/Reviews the Testing Specifications. Click on the Item Id to open the issue (Fig 5.1b).
3. The issue for the Request for Testing Specifications opens (Fig 6.1c).
NOTE: These fields will look blank until the Provide/Review Testing Specifications button has been clicked.











Fig 6.1c
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4.  The CR or the designated SP clicks the Provide/Review Testing Specifications button (Fig 6.1c).
5. The CR or the designated SP fills out the required fields for NAESB Testing Specifications (Fig 6.1d) and the Testing and Connectivity Contacts (Fig 6.1e).
NOTE: This is where the Testing Distribution List email address can be added for use in the Flight Test.
Fig 6.1d
[image: ]


Fig 6.1e
[image: ]
6. The testing and connectivity contacts must already be setup by the FlighTrak Admin.
7. To select a contact, click the magnifying glass to populate the dropdown choices.
8. Once all required fields are complete, click OK (Fig 6.1f).
Fig 6.1f
[image: ]
9. The workflow then returns to ERCOT for approval (Fig 6.1g).





Fig 6.1g
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10. If ERCOT rejects the Testing Specification that were submitted, the issue will be back under the Pre-Flight (CR) dashboard under the CR Test Specs report (Fig 6.1a) or the Pre-Flight (SP) dashboard using the SP Test Specs report (Fig 6.1b). An email will also be sent to the testing contacts containing the following: ERCOT has rejected your testing specifications.  Please review item in FlighTrak for additional information.
11. To see why ERCOT rejected the submittal, expand the Standard section on the Request for Testing Specifications. The comment will be shown there (Fig 6.1h).
Fig 6.1h
[image: ]

12. The CR or designated SP repeats steps 4 thru 7 in section 6.1, updating whatever caused the reject.
13. Once ERCOT approves the Testing Specifications, the Request for Testing Specifications issue move to a state of Approved (Fig 6.1i).
Fig 6.1i
[image: ]
NOTE: A CR can update testing specs on the My Company Info page found under the General dashboard at any time by opening the Item ID and clicking the User Update button.
6.2. [bookmark: _Toc183163213]TDSP Provides/Reviews Testing Specifications
1. The TDSP goes to the Pre-Flight (TDSP) dashboard (Fig 6.2a).
Fig 6.2a
[image: ]
2. Click the Item Id that is returned in the report (Fig 6.2b).







Fig 6.2b
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3. The issue for the Request for Testing Specifications opens (Fig 6.2c).
NOTE: These fields will look blank until the Provide/Review Testing Specifications button has been clicked.
4. Click the Provide/Review Testing Specifications button (Fig 6.2c).
Fig 6.2c
[image: ]
5. Review and/or update the Testing Specifications (Fig 6.2d).
NOTE: This is where the Testing Distribution List email address can be added.
6. Click OK (Fig 6.2d).












Fig 6.2d
[image: ]
7. The flow then transitions to the request to attach the Test Bed (Fig 6.2e). Continue to section 6.3 Test Bed Loading.
Fig 6.2e
[image: ]
6.3. [bookmark: _Toc183163214]Test Bed Loading
NOTE: Once ERCOT has approved the Test Bed, the only way to change information in the Test Bed is for ERCOT to manually make the change. Please be sure your Test Bed information is accurate before submitting.
1. Once the TDSP has completed Request for Testing Specifications and Review/Update their testing specifications, the Test Bed loading portion of the Request for Testing Specifications opens.
2. The following screen will appear with info for the Test Bed. Follow the on-screen instructions to download, modify, and upload you Test Bed file (Fig 6.3a).
Fig 6.3a
[image: ]
3. Download your Test Bed data.
a. Click the Home icon in the upper right corner of the report (Fig 63.a) to open the report in a new window (Fig 6.3b).
Fig 6.3b
[image: ]
b. Click Actions and select Export to Excel (Fig 6.3c).
c. This page opens in a new windows tab.

Fig 6.3c
[image: ]
d. Choose the Save as option to save to a place you can retrieve it from (Fig 6.3d).
Fig 6.3d
[image: ]
e. Close the Test Bed Loading Report – Embedded tab.
f. Add the info needed for your testbed to the downloaded file (Fig 6.3e).
NOTE: ESIID and Zip Code are required. Other columns are optional. The real ESIIDs must replace ESIID1, ESIID2. Duplicate ESIIDs are not allowed. Please be aware of Customer A vs. Customer B.








Fig 6.3e
[image: ]
g. Once your info has been added, remove the header rows and the column name row (Fig 6.3e).
Fig 6.3f
[image: ]
h. Once you have finished modifying your Test Bed file (Fig 6.3f), export it to a .csv file (Fig 6.3g).
Fig 6.3g
[image: ]
i. Click the Attach and Validate button on the form to begin the attachment process.
NOTE: The word “File” at the upper right of the window is red (Fig 6.3h).






Fig 6.3h
[image: ]
j. Follow the on screen instructions.
I. Click the Actions drop-down (Fig 6.3h).
Fig 6.3i
[image: ]
II. Select Add File (Fig 6.3i).
NOTE: The filename for your testbed must be unique over time (i.e. SimTDSP061csv).
Fig 6.3j
[image: cid:image001.png@01D4EAE8.689BCBE0]
III. Choose your modified Test Bed.csv file (Fig 6.3j).
IV. Click Upload & Attach File (Fig 6.3j).
Fig 6.3k
[image: ]
V. The word “File” in the upper right of the window is now green (Fig 6.3k).
VI. After you file is uploaded, click OK to validate the file (Fig 6.3k).
4. Submit the Test Bed using the Submit button (Fig 6.3l).
Fig 6.3l
[image: ]
5. The Test Bed flow moves to ERCOT Review (Fig 6.3m).
Fig 6.3m
[image: ]
6. Once ERCOT approves the Test Bed, the Request for Testing Specifications issue is transitioned to completed state and becomes inactive (Fig 6.3n).
NOTE: ERCOT checks ESIID and zip and then the TDSP can change ESIIDs or send 814_20s if there are any mismatches.
NOTE: Once ERCOT has approved the Test Bed, the only way to change information in the Test Bed is for ERCOT to manually make the change. Please be sure your Test Bed information is accurate before submitting.
Fig 6.3n
[image: ]
6.4. [bookmark: _Download_the_Test][bookmark: _Toc183163215]Download the Test Bed
Both the CR and the designated Service Provider can download the Test Bed for a CR. The CR Test Beds can be accessed on the Pre-Flight (CR) and Pre-Flight (SP) dashboards using the CR Scripts Test Bed report.
NOTE: This report is available before the TDSPs have submitted their Test Beds. The ESI ID will be listed as ESIID1 and ESIID2 until the Test Beds have been submitted. Once a Test Bed is submitted by a TDSP, and is approved by ERCOT, the ESI ID will be populated in the report. It is possible for some ESI IDs to be updated with real ESIIDs and some still show ESIID1 or ESIID2. This can happen if all TDSPs have not submitted their Test Beds.
1. The user goes to the Pre-Flight (CR) or Pre-Flight (SP) dashboard (Fig 6.4a).












Fig 6.4a
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2. Click the Zoom button on the CR Scripts Test Bed report (Fig 6.4b).
Fig 6.4b
[image: ]
3. A new window opens with the CR Scripts Test Bed (Fig 6.4c).











Fig 6.4c
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4. Click the Actions dropdown and select Export to Excel (Fig 6.4d).
Fig 6.4d
[image: ]
5. Choose Save as when the download popup window appears (Fig 6.4e).
Fig 6.4e
[image: ]
6. The Test Bed is saved to the location you choose and has all the information that is on the report in the FlighTrak tool (Fig 6.4f).
Fig 6.4f
[image: ]
7. Close the zoomed CR Scripts Test Bed window and you are returned to the Pre-Flight (CR) or Pre-Flight (SP) dashboard.
6.5. [bookmark: _Toc183163216]NOIE Provides/Reviews Testing Specifications
1. The NOIE goes to the General – NOIE dashboard (Fig 6.5a).
Fig 6.5a
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2. Click the Item Id that is returned in the Company Testing Information report (Fig 6.5a).
3. The issue for the Company Information Project opens (Fig 6.5b).
Fig 6.5a
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4. Click the User Update button (Fig 6.5b).
5. The Company Information Issue is open for editing (Fig 6.5c).
Fig 6.5c
[image: ]
6. All editable fields are available to add or update and should be completed however, none are required (Fig 6.5c).
7. Click OK (Fig 6.5c).
8. The added or updated data is shown (Fig 6.5d).
Fig 6.5d
[image: ]
7. [bookmark: _Toc183163217]Production Specifications
The production Specifications for existing Market Participants have been migrated into FlighTrak from the Testing Worksheets on the ETOD website.
7.1. [bookmark: _Toc24628311][bookmark: _Toc24636286][bookmark: _Toc24636371][bookmark: _Toc24640023][bookmark: _Toc24706938][bookmark: _Toc24628312][bookmark: _Toc24636287][bookmark: _Toc24636372][bookmark: _Toc24640024][bookmark: _Toc24706939][bookmark: _Toc183163218]Adding/Updating Production Specifications for CR In House
NOTE: Only an Admin from the CR has privileges to change service providers in the production specifications.
1. Navigate to the General Dashboard and open the Prod Specifications by DUNS report (Fig 7.1a).
Fig 7.1a
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2. Add the DUNS number for your company (Fig 7.1a).
3. Click the Run Report button (Fig 7.1a).
4. Click the Item Id for your Company (Fig 7.1b).
Fig 7.1b
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5. The Production Specifications Issue opens (Fig 7.1c).
Fig 7.1c
[image: ]
6. Click the Change Service Providers button (Fig 7.1c).
7. The Change Service Providers Production Specifications Issue opens (Fig 7.1d).
Fig 7.1d
[image: ]
8. All of the 18 required fields as indicated by the red lettering must be completed (Fig 7.1d).
9. Once all required field have been completed, the number of required in the upper right corner will turn green as well as each individual field name that was required (Fig 7.1e).
Fig 7.1e
[image: ]
10. The Cut-over Date should be filled out but is not a required field at this time (Fig 7.1e).
11. Click OK (Fig 7.1e).
12. Close the issue by clicking the X in the upper right corner of the window (Fig 7.1f).
Fig 7.1f
[image: ]
7.2. [bookmark: _Toc183163219]Adding/Updating Production Specifications for CR using MISP
NOTE: Only an Admin from the CR has privileges to change service providers in the production specifications. 
1. Navigate to the General Dashboard and open the Prod Specifications by DUNS report (Fig 7.2a).
Fig 7.2a
[image: ]
1. Add the DUNS number for your company (Fig 7.2a).
2. Click the Run Report button (Fig 7.2a).
3. Click the Item Id for your Company (Fig 7.2b).
Fig 7.2b
[image: ]
4. The Production Specifications Issue opens (Fig 7.2c).
Fig 7.2c
[image: ]
5. Click the Change Service Providers button (Fig 7.2c).
6. The Change Service Providers Production Specifications Issue opens (Fig 7.2d).
7. Select the new Service Provider from the dropdown menu for Current Market Interface Service Provider (Fig 7.2d).
Fig 7.2d
[image: ]
8. Once all required field have been completed, the number of required in the upper right corner will turn green as well as each individual field name that was required (Fig 7.2e).
Fig 7.2e
[image: ]
9. The Cut-over Date should be filled out but is not a required field at this time (Fig 7.2e).
10. Click OK (Fig 7.2e).
NOTE: Once the MISP is changed, the previous MISP will no longer have access to the production specification for this CR.
11. The Production Specifications Issue is now ready to set the specifications (Fig 7.2f).

Fig 7.2f
[image: ]
12. Close the issue by clicking the X in the upper right corner of the window (Fig 7.2f).
At this time, the CR should contact the newly listed MISP to complete the specifications.
7.3. [bookmark: _Toc183163220]Adding/Updating Production Specifications for MISP
1. Navigate to the General Dashboard and open the Prod Specifications by DUNS report (Fig 7.3a).
Fig 7.3a
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2. Add the DUNS number for the company that needs to be added/updated (Fig 7.3a).
3. Click the Run Report button (Fig 7.3a).
4. Click the Item Id for the company that needs to be added/updated (Fig 7.3b).

Fig 7.3b
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5. The Production Specifications Issue opens (Fig 7.3c).
Fig 7.3c
[image: ]
6. Click the Set Specifications button (Fig 7.3c).
7. The Set Specifications Issue opens (Fig 7.3d).
Fig 7.3d
[image: ]
8. All of the 12 required fields as indicated by the red lettering must be completed (Fig 7.3d).
9. Once all required field have been completed, the number of required in the upper right corner will turn green as well as each individual field name that was required (Fig 7.3e).
Fig 7.1e
[image: ]
10. The Cut-over Date should be filled out but is not a required field at this time (Fig 7.3e).
11. Click OK (Fig 7.3e).
Fig 7.3f
[image: ]
12. The Production Specifications Issue is updated with the new info (Fig 7.3f).
NOTE: Even though the Change Service Provider button is available to the Service Provider, if they try to use it, FlighTrak will show an error message.
13. Close the issue by clicking the X in the upper right corner of the window (Fig 7.3f).
14. If the existing In House CR or existing SP needs to update the prod specs for some reason, they would use the User Update button to make the update (Fig 7.3f).
7.4. [bookmark: _Toc183163221]Adding/Updating Production Specifications for TDSP
1. Navigate to the General Dashboard and open the Prod Specifications by DUNS report (Fig 7.4a).
Fig 7.4a
[image: ]
2. Add the DUNS number for the company that needs to be added/updated (Fig 7.4a).
3. Click the Run Report button (Fig 7.4a).
4. Click the Item Id for the company that needs to be added/updated (Fig 7.4b).
Fig 7.4b
[image: ]
5. The Production Specifications Issue will open. There are 2 button options, User Update and Update Business Contacts. The User Update button will allow you to update all updatable fields. The Update Business Contacts button only allows you to update the contacts. (Fig 7.4c).
Fig 7.4c
[image: ]
6. Fill out all of the required fields as indicated by the red lettering (Fig 7.4d).
NOTE: All contacts must be selected by entering the DUNS number and clicking the magnifying glass icon (Fig 7.4d). At that point, you will use the drop down menu to select the user.
Fig 7.4d
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7. Once all of the required fields are populated, the notice in the upper right of the window will turn green (Fig 7.4e), 
Fig 7.4e
[image: ]
8. Click the OK button and your production specifications will be saved (Fig 7.4f).
Fig 7.4f
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7.5. [bookmark: _Toc183163222]Adding/Updating Production Specifications for NOIE
1. Navigate to the General - NOIE Dashboard and open the Prod Specifications by DUNS report (Fig 7.5a).
Fig 7.5a
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2. Add the DUNS number for the company that needs to be added/updated (Fig 7.5a).
3. Click the Run Report button (Fig 7.5a).
4. Click the Item Id for the company that needs to be added/updated (Fig 7.5b).
Fig 7.5b
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5. The Production Specifications Issue will open. There are 3 button options. Change Service Provider, User Update, and Update Business Contacts (Fig 7.5c).
Fig 7.5c
[image: ]

6. Change Service Provider button allows you to change from In House or the MISP you are using to another.
Fig 7.5d
[image: ]
7. If Service Provider In House is selected No, you will need to select a Service Provider from the Current Market Interface Service Provider dropdown menu (Fig 7.5d). Close the Issue by clicking the X in the upper right of the window (Fig 7.5d). Your chosen MISP can now update the Specifications (Fig 7.5e).
Fig 7.5e
[image: ]
8. The User Update button allows you to update the Contacts and the Specifications (Fig 7.5f).
Fig 7.5f
[image: ]
9. The Update Business Contacts button allows you to update only the Business Contacts (Fig 7.5g).
Fig 7.5g
[image: ]
7.6. [bookmark: _Toc183163223]Retrieving Production Specifications
NOTE: The following is how access to production specifications if available:
· CRs can only access TDSPs productions specifications along their own production specifications along with companies under the same counterparty.
· MISPs can only access TDSPs productions specifications along the production specifications of CRs they represent.
NOTE: This access is based on who the CR has assigned on this screen as their service provider. Just completing testing with someone does not give access, The CR must switch over to the SP for them to have access.
· TDSPs can only access CRs productions specifications along their own production specifications.
1. Navigate to the General Dashboard and open the Prod Specifications by DUNS report (Fig 7.5a).
Fig 7.5a
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2. Enter the DUNS number of the MP you need the production specifications for and click the Run Report button.
Fig 7.5b
[image: ]
3. Click the Item ID for the selected MP (Fig 7.5c).
Fig 7.5c
[image: ]
4. The production specifications are displayed (Fig 7.5d).
Fig 7.5d
[image: ]
NOTE: There will be buttons available for anyone that accesses the productions specifications. However, if anyone outside of the company or counterparty tries to make any updates, an error will appear, and the only option is to cancel the attempt to update (Fig 7.5e).






Fig 7.5e
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8. [bookmark: _Toc183163224]Test Scripts
The Test Scripts are comprised of issue flows. The acknowledgement of transactions sent and received are mostly verified by the ERCOT system.

NOTE: The FlighTrak application works with the other systems in the Retail Market Test Environment (RMTE). It is very important to follow all of the special instructions that are described in the script steps (e.g. dates, segment entries). If anything in the .edi files do not match what is supposed to be there, the transactions will not be recognized within the FlighTrak application.
NOTE: Once scripts are assigned, scripts should show up in 1 of the reports on the Current Flight Tasks dashboard as long as it is an active script.
8.1. [bookmark: _Toc183163225]Connectivity Scripts Overview
Once ERCOT has approved all of the Test Beds from the TDSPs, ERCOT will open the Flight for Connectivity Testing. ERCOT and the CRs are the entities that will start the connectivity scripts. The CR will begin CON02 and CON03. ERCOT will begin CON05.
As the examples in this section illustrate, there can be multiple flows in a script. This section outlines a total flow, and how to navigate between the different flows of a script.
NOTE: Do not click the Escalate buttons within the flows unless there is a problem with the step. If the transaction is going through ERCOT, it can take up to 30 minutes for the system to verify the transaction. When sending/receiving a point to point transaction between CR and TDSP, please click the Task Complete button to move the flow. 
1. To begin working on the connectivity scripts, the CR will open the Current Flight Tasks dashboard (Fig 8.1a).
Fig 8.1a
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2. The Scripts that are Ready to Begin (CR) report shows the scripts pending CR/SP action to begin (Fig 8.1a).
3. Click the Item Id of the script. The script issue flow opens. For this example, CON03 is being used (Fig 8.1a).
Fig 8.1b
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4. Click the Begin Working button (Fig 8.1b).
5. The script issue flow now begins. Follow the Current Instructions on the flow. For this example, the next step is to provide the necessary banking information to the TDSP. Do this by email, outside of FlighTrak and then go back to this screen and click the Bank Info Provided by CR button (Fig 8.1c).
Fig 8.1c
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6. The issue flow is now transitioned to Pending TDSP Banking Info sent to CR (Fig 8.1d).
Fig 8.1d
[image: ]
7. Close the script flow window.
8. On the Current Flight Tasks dashboard, click the refresh button (Fig 8.1e). The issue is now under the Testing Partner Script Tasks report (Fig 8.1f).
Fig 8.1e
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Fig 8.1f
[image: ]
9. Once the TDSP sends their banking info to the CR, the TDSP clicks Task Complete and new sub-flow is created for the Bank Transfer (Fig 8.1g).
Fig 8.1g
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10. Click on the Item Id for the sub-flow P2P Flow – Bank Transfer (Fig 8.1g). The sub-flow opens and shows the flow in progress along with Current Instructions and other info pertaining to this –sub-flow (Fig 8.1h).








Fig 8.1h
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11. The original CON03 flow is available to view by going to the Active Script Issue report (Fig 8.1i).
Fig 8.1i
[image: ]
12. The CON03 Script Flow is opened and is showing the State of P2P Bank Transfer in Progress (Fig 8.1j).




Fig 8.1j
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13. To return to the sub-flow P2P Flow – Bank Transfer, go to the My Script Tasks report and select the P2P Flow – Bank Transfer (Fig 8.1k).
Fig 8.1k
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Fig 8.1l
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Fig 8.1m
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14. Once the CR sends instructions to their bank to make the transfer, the CR clicks the Task Complete button.
15. The Bank Transfer sub-flow is now transitioned to a state of Receiver in Review.
Fig 8.1n
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16. The TDSP now has the option to complete the task by clicking the Task Complete button once they received the payment, or escalating back to the CR if they have not received the payment or there is a problem with the transfer.



Fig 8.1o
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17. If the TDSP escalates back to the CR, comments are required.
NOTE: The escalate button should only be used if there is an issue with the transaction. If the transaction is one that is sent through ERCOT, please allow up to 30 minutes for the system to find the transaction and move it forward in the flow.
Fig 8.1p
[image: ]
18. The Bank Transfer sub-flow is now transitioned to a state of Escalated to Submitter.
Fig 8.1q
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19. The sub-flow is now under the My Script Tasks report again in the CRs Current Flight Tasks dashboard.
Fig 8.1r
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20. Once the CR takes care of the escalation, the will click the Return to Receiver button, then add comments and send the sub-flow back to the TDSP by clicking the OK button.
Fig 8.1s
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Fig 8.1t
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21. The sub-flow is now in the state of Receiver in Review.
Fig 8.1u
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22. Once the TDSP receives the Bank Transfer, they will open the sub-flow and click the Task Complete button.
Fig 8.1v
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23. The sub-flow transitions to the state of completed.
Fig 8.1w
[image: ]
24. The script flow can now be found under the Completed Script Issues report in the Flight Progress dashboard.
Fig 8.1x
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25. The CON03 Script is now in a state of Script Passed and is inactive.
Fig 8.1y
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8.2. [bookmark: _Toc183163226]Functional Test Scripts Overview
Once Test Day 1 arrives, ERCOT will open the flight for functional testing. ERCOT and the CRs are the entities that will start the functional test scripts. The CR will begin all functional test scripts with the exception of CBCI on Day 1.
As the examples in this section illustrate, there can be multiple flows in a script. This section outlines a total flow, and how to navigate between the different flows of a script. IBANK01 will be used for this example.
NOTE: Do not click the Escalate buttons within the flows unless there is a problem with the step. If the transaction is going through ERCOT, it can take up to 30 minutes for the system to verify the transaction. When sending/receiving a point to point transaction between CR and TDSP, please click the Task Complete button to move the flow forward. 
1. The CR will go to the Current Flight Tasks dashboard (Fig 8.2a). 
2. Under the Scripts that are Ready to Begin (CR) report, the CR will see the script issues that are ready to begin (Fig 8.2a)



Fig 8.2a
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3. Under the Scripts that are Ready to Begin (CR) report, the CR will select the Item Id for the script they want to begin (Fig 8.2a).
NOTE: There can be multiple issues for the same script. As shown for IBANK01, there is an issue for both ESIID 1 and ESIID 2 (Fig 8.2b).
Fig 8.2b
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4. CR will click Begin Working. The issue transitions to Pending Initiating IB from CR (Fig 8.2c). Follow the Current Instructions on the flow.
Fig 8.2c
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5. After refreshing the report, the issue is now in the My Script Tasks report Fig (8.2d). 
Fig 8.2d
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6. Repeat these steps for the ESIID 2 issue.
7. Once the transaction is sent successfully, the ERCOT system will find the transaction and the issue will transition to Pending Initiating OB to TDSP (Fig 8.2e).
Fig 8.2e
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8. When ERCOT sends the outbound transactions, the issue will transition to Pending Scheduling IB from TDSP (Fig 8.2e).
9. The issues are now both in the Trading Partner Script Tasks report for CRs (Fig 8.2f) and in the My Scripts tasks report for TDSPs.











Fig 8.2f
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10. Once the TDSP sends the scheduling transaction to ERCOT, and ERCOT has sent the scheduling transaction to the CR, the issue is now in Pending Completing IB from TDSP (Figs 8.2g and 8.2h).
Fig 8.2g
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Fig 8.2h
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11. The TDSP now sends the Completing IB transactions. Once the ERCOT system finds the successful transactions, the MVI flows will close and 2 new flows will open (Fig 8.2i).
Fig 8.2i
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12. The P2P Flow – 810_02 Standalone Tampering flow is a point-to-point flow and is in Submitter in Review (TDSP) state (Fig 8.2j).
Fig 8.2j
[image: ]
13. The P2P Flow – 810_02 Standalone Tampering flow is a point-to-point flow, so this must be manually transitioned by the TDSP when the transactions is sent by clicking the Task Complete button (Fig 8.2j).
NOTE: Do not click the Escalate to Receiver button unless there is an issue with the transaction.
14. The flow will then transition to Receiver in Review (CR) (Fig 8.2k).
Fig 8.2k
[image: ]
15. The flow is now under the CRs Script Tasks (Fig 8.2l)
Fig 8.2l.
[image: ]
16. When the CR receives the 810_02 from the TDSP, they will open the flow (Fig 8.2m) and click the Task Complete button (Fig 8.2n).
NOTE: Do not click the Escalate to Receiver button unless there is an issue with the transaction.
Fig 8.2m
[image: ]


Fig 8.2n
[image: ]
17. The flow is now completed (Fig 8.2o).
Fig 8.2o
[image: ]
18. The ESIID 1 MVI flow is now in the Completed Script Issues report under the Flight Progress dashboard (Fig 8.2p).
Fig 8.2p
[image: ]
19. The CR now finds the ESIID 2 Move Out Flow for the script in the My Script Tasks report (Fig 8.2q).



Fig 8.2q
[image: ]
20. The Flow is in the state of Pending Initiating IB from CR (Fig 8.2r).
Fig 8.2r
[image: ]
21. The CR now submits the MVO for the ESIID 2 Move Out Flow
22. Upon successful receipt of 814_24, the flow moves to Pending Initiating OB to TDSP (Fig 8.2s).
Fig 8.2s
[image: ]
23. Once ERCOT sends the 814_24 outbound to the TDSP, the state moves to Pending Scheduling IB from TDSP (Fig 8.2t).

Fig 8.2t
[image: ]
24. The TDSP then sends the 814_25 to schedule the move out. Once it is successfully received by ERCOT, the flow moves to Pending Scheduling OB to CR (Fig 8.2u).
Fig 8.2u
[image: ]
25. ERCOT sends the 814_25 to the CR and the flow transitions to Pending Completing IB from TDSP (Fig 8.2v).
Fig 8.2v
[image: ]
26. The TDSP then sends the 867_03 Final. For this example, the TDSP sends the rebill instead of the final for the order and the flow is in the state of ERCOT Transaction Review (Fig 8.2w).
Fig 8.2w
[image: ]
27. ERCOT reviews the transaction, notifies the TDSP and sets the system to look again for a resent transaction (Fig 8.2x).
Fig 8.2x
[image: ]
28. ERCOT receives the corrected file and sends the 867_03 Final to the CR. The flow is now closed (Fig 8.2y).




Fig 8.2y
[image: ]
29. A new flow is created for the P2P Flow – 810_02 Final and is waiting for the TDSP to verify they have sent it (Fig 8.2z).
Fig 8.2z
[image: ]
30. The TDSP will click the Task Complete button when the transaction is sent (Fig 8.2z). The flow is now in a state of Receiver in Review (CR) (Fig 8.2aa).




Fig 8.2aa
[image: ]
31. The CR confirms the successful receipt of the 810_02 Final by clicking the Task Complete button (Fig 8.2ab).
Fig 8.2ab
[image: ]
32. The flow is now complete (Fig 8.2ac).
Fig 8.2ac
[image: ]
33. A new flow is created for the 867_03 flow and it is ready for the TDSP to send the 867_03 cancel (Fig 8.2ad).


Fig 8.2ad
[image: ]
34. The flow is in a state of Pending 867_03 from TDSP (Fig 8.2ae).
Fig 8.2ae
[image: ]
35. ERCOT receives the 867_03 cancel and forwards it to the CR. The flow is now complete (Fig 8.2af).
Fig 8.2af
[image: ]
36. A new P2P flow is created for the TDSP to send the 810_02 for the 867_03F cancel (Fig 8.2ag).
Fig 8.2ag
[image: ]
37. The flow is in a state of Submitter in Review (Fig 8.2ah).
Fig 8.2ah
[image: ]
38. The TDSP sends the 810_02 and clicks the Task Complete button (Fig 8.2ah).
39. The flow is now in a state of Receiver in Review (Fig 8.2ai).
Fig 8.2ai
[image: ]
40. When the CR receives the 810_02, they will click Task Complete (Fig 8.2ai).
41. The flow is now complete and is closed (Fig 8.2aj).
Fig 8.2aj
[image: ]
42. A new flow is created for the 867_03 Replacement flow (Fig 8.2ak).
43. The TDSP sends the 867_03 Replacement (Fig 8.2ak).
44. ERCOT forwards the 867_03 Replacement to the CR (Fig 8.2ak).
45. This flow is complete and the issue is closed (Fig 8.2ak).
Fig 8.2ak
[image: ]
46. A new flow opens for the P2P Flow – 810_02 for Replacement (Fig 8.2al).
Fig 8.2al
[image: ]
47. The flow is in a state of Submitter in Review (Fig 8.2am).


Fig 8.2am
[image: ]
48. The TDSP sends the 810_02 replacement and clicks the Task Complete button (Fig 8.2am).
49. The flow is now in a state of Receiver in Review (Fig 8.2an).
Fig 8.2an
[image: ]
50. When the CR successfully receives the 810_02 Replacement, they will click the Task Complete button (Fig 8.2an).
51. The flow is now complete and the issue is closed (Fig 8.2ao).
Fig 8.2ao
[image: ]
52. A new P2P flow opens for the P2p Flow – ACH payment (Fig 8.2ap).
Fig 8.2ap
[image: ]
53. The flow is in the state of Submitter in Review (Fig 8.2aq).
Fig 8.2aq
[image: ]
54. When the CR sends the instructions to the bank to send the ACH or wire transfer, they will click the Task Complete button (Fig 8.2aq).
55. The flow is now complete (Fig 8.2ar).
Fig 8.2ar
[image: ]
56. A new P2P flow opens for P2P Flow – 820_02 Remittance (Fig 8.2as).




Fig 8.2as
[image: ]
57. When the CR sends the 820_02, they will click the Task Complete button (Fig 8.2as).
58. The flow is now complete (Fig 8.2at).
Fig 8.2at
[image: ]
59. A new flow opens for P2P Flow – Reconciliation and is in a state of Submitter in Review (Fig 8.2au).
Fig 8.2au
[image: ]
60. When the TDSP has confirmed the payment has been received, and they have reconciled the remittance advice to the invoice(s) and trace number to the Bank Payment, they will click the Task Complete button (Fig 8.2au).
61. The flow is now complete (Fig 8.2av).
Fig 8.2av
[image: ]
62. Both flows for IBANK01 are now in the Completed Scripts Issues Report on the Flight Progress dashboard and the IBANK01 script is complete (Fig 8.2aw).
Fig 8.2aw
[image: ]
9. [bookmark: _Toc183163227]Frequently Asked Questions (FAQs)
9.1. [bookmark: _Toc23846842][bookmark: _Toc23847222][bookmark: _Toc23856340][bookmark: _Toc23865558][bookmark: _Toc23865963][bookmark: _Toc23866034][bookmark: _Toc23866108][bookmark: _Toc23866181][bookmark: _Toc23866238][bookmark: _Toc23856341][bookmark: _Toc23865559][bookmark: _Toc23865964][bookmark: _Toc23866035][bookmark: _Toc23866109][bookmark: _Toc23866182][bookmark: _Toc23866239][bookmark: _Toc23856342][bookmark: _Toc23865560][bookmark: _Toc23865965][bookmark: _Toc23866036][bookmark: _Toc23866110][bookmark: _Toc23866183][bookmark: _Toc23866240][bookmark: _Toc183163228]Scripts
1. Question: I sent my transaction, but the FlighTrak flow still shows I need to send it.
Answer: FlighTrak flows/dashboards/reports do not automatically update. Click the refresh button to refresh the report or workflow (Fig 9.1a). The other option is to click on the current Dashboard to refresh.
NOTE: When a transaction is sent through the ERCOT system from an entity in the RMTE, it can take up to 30 minutes for FlighTrak to acknowledge the transaction. Please do not escalate the task as soon as a transaction is sent. 



Fig 9.1a
[image: ]
9.2. [bookmark: _Toc183163229]User Management
1. Question: I added, updated, or deleted a user in FlighTrak, but the change is not reflected.
Answer: Once you have made the changes you would like to a user and click OK (Fig 9.2a), another screen will be shown for you to review the changes made. Once you have verified the information, you need to click Commit (Fig 9.2b).
Fig 9.2a
[image: ]
Fig 9.2b
[image: ]
2. Question: I am trying to add a new user, but I don’t have any choices. What do I do?
Answer: You must be an MP Admin to be able to add, update, or delete users.
a. Be sure that Browse is selected (Fig 9.2c).

Fig 9.2c
[image: ]
b. Select the User Management Project (Fig 9.2d), the Add New User Project, Update User Project, and Delete User Project will appear (Fig 9.2e).
Fig 9.2d
[image: ]
Fig 9.2e
[image: ]
9.3. [bookmark: _Toc24628324][bookmark: _Toc24636299][bookmark: _Toc24636384][bookmark: _Toc24640036][bookmark: _Toc24706951][bookmark: _Toc24628325][bookmark: _Toc24636300][bookmark: _Toc24636385][bookmark: _Toc24640037][bookmark: _Toc24706952][bookmark: _Toc183163230]Tips and Tricks
1. Question: Can I change the report layout within the different dashboard screens?
Answer: Yes, there are multiple choices you can make for you report layout. This can be done in each dashboard, and for each dashboard a different layout can be used. To change the report layout, click the layout button (Fig 9.3a).





Fig 9.3a
[image: ]
a. A popup window will appear, choose the layout desired (Fig 9.3b).
Fig 9.3b
[image: ]
b. You can also rearrange the reports within the layouts by clicking and holding the blue header of a report and dragging it to the desired location within the dashboard (Fig 9.3c).
Fig 9.3c
[image: ]
2. Question: I was able to set a password, but when I try to sign in, it just sits there and nothing happens.
Answer: You will need to update one of your browser settings as follows.
In the top right, select Settings (gear icon) -> Internet options (Fig 9.3d).


Fig 1.03d
[image: ]
a. Select the Security tab (Fig 9.3e).
Fig 9.3e
[image: cid:image003.png@01D4E551.FBDD4100]
b. Click the Trusted sites green check icon from the zones then click the Sites button (Fig 9.3e).
c. Add the following URL to the trusted sites list https://ercot-flightrak-cert.auth0.com (Fig 9.3f).





Fig 9.3f
[image: cid:image004.png@01D4E551.FBDD4100]
d. Click Close and then Ok
3. Question: Is there a way to not have to receive a text message every time I log into FlighTrak?
Answer: There is a way to do this. 
a. After you have entered your username (email address) and password, the system will send a code to your mobile phone and the following screen will appear (Fig 9.3g).
Fig 9.3g
[image: ]
b. Click the checkbox next to “Remember this browser” (Fig 1.03g). This will remember the 6-digit code for 30 days.
NOTE: If after selecting “Remember this browser” a user has any issues with future logins, the user should clear the cookies on the machine being used.
9.4. [bookmark: _Toc183163231]Flight Registration
1. Question: I want to test with AEP Central, but I get an error when selecting TDSP Trading Partners and submitting the registration (Fig 9.4a).
Fig 9.4a
[image: ]
Answer: If AEP Texas Central-007924772 is selected as a TDSP Trading Partner, AEP Texas North-007923311 must be part of the testing (Fig 9.4b). CRs will need to run penny tests with both entities. The other scripts will only be run by AEP Texas Central-007924772.
Fig 9.4b
[image: ]
9.5. [bookmark: _Toc183163232]Retrieving Company Information
1. Scenario: CR needs to find which TDSP territories they are qualified with.
Go to the General dashboard and see the My Company Testing Information report (Fig 9.5a).


Fig 9.5a
[image: ]
Open the company you are trying to find information for (Fig 9.5b).
Fig 9.5b
[image: ]
The Certification Details section of the Standard section shows the Qualified Territories (Fig 9.5b).
2. Scenario: TDSP needs to find which CRs are qualified with them.
Go to the General dashboard and see the My Company Testing Information report (Fig 9.5c).
Fig 9.5c
[image: ]
Open the company Item Id Fig (9.5c).
The Qualified CRs will be in the Standard section (Fig 9.5d).



Fig 9.5d
[image: ]
3. Scenario: I need to find out who is the AR/BAR for my company.
Go to the General dashboard and see the My Company Testing Information report (Fig 9.5e).
Fig 9.5e
[image: ]
Open the company you are trying to find information for (Fig 9.5e).
Fig 9.5f
[image: ]
The report will show the AR/BAR, Admin and other business and testing information (Fig 9.5f).
9.6. [bookmark: _Toc183163233]CR Production Specifications
1. Scenario: CR goes into their Prod Specs to change their MISP but selects the wrong MISP (Fig 9.6a).  
Fig 9.6a
[image: ]
The CR clicks the Change Service Providers button and the workflow opens (Figs 9.6b).
Fig 9.6b
[image: ]
The CR makes the change to the MISP (Figs 9.6c and 9.6d).
Fig 9.6c
[image: ]





Fig 9.6d
[image: ]
The CR clicks OK and the flow is ready to accept the specifications that the new MISP will complete (Fig 9.6e).
Fig 9.6e
[image: ]
At this point, the CR realizes they have selected the wrong MISP. 
If the CR goes back to their Prod Specs, the only option at that point is to Set Specifications. 
The button to Change Service Providers is not available, as this is where the Service Provider normally will set the Prod Specs.
To change the MISP to the correct MISP, the CR will need to click the Set specifications button inside the workflow and add bogus information to all of the required fields (Fig 9.6f). 







Fig 9.6f
[image: ]
The exception is the Production IT Contact, click the magnifying glass to populate (Fig 9.6g).
Fig 9.6g
[image: ]
Click OK. The Change Service Providers button is now available again and the CR can click that button and start the process using the correct MISP (Fig 9.6h).









Fig 9.6h
[image: ]
Once the CR selects the correct MISP, the MISP can now go in and set the specifications.
[image: ]
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