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2.1
DEFINITIONS

Relevant terms and definitions used in the Retail Market Guide can be found in Protocol Section 2, Definitions and Acronyms, and in Chapter 25, Substantive Rules Applicable to Electric Service Providers, of the Public Utility Commission of Texas (PUCT) Substantive Rules.  This Section 2.1 contains terms not defined in either the Protocols or PUCT Substantive Rules.
Links to Definitions:
A, B, C, D, E, F, G, H, I, J, K, L, M, N, O, P, Q, R, S, T, U, V, W, X, Y, Z;

List of Acronyms



A
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B
[Back to Top] 
Backdated Transaction

An initiating move in or move out transaction in which the Requested Date is earlier than the date the transaction is received by ERCOT.
C

[Back to Top]
Cancel Pending

The status of a business process at ERCOT that indicates that ERCOT has sent a response-driven cancel transaction to the Transmission and/or Distribution Service Provider (TDSP), but ERCOT has not yet received the response transaction.
D
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Decision 

Parameters associated with a Mass Transition or Acquisition Transfer event that dictate the parties involved and the Target Effective Date of the Mass Transition or Acquisition Transfer.  Decision parameters include designation of the Losing Competitive Retailer (CR), the Gaining CR, the preliminary list of transitioning Electric Service Identifiers (ESI IDs) and the Target Effective Date of the Mass Transition or Acquisition Transfer.
De-energized

The status of an ESI ID, at ERCOT, that indicates that ERCOT does not currently have a Retail Electric Provider (REP) of record. 

E
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Effective Date 

The date on which the Mass Transition or Acquisition Transfer of ESI IDs from the Losing CR to the Gaining CR is to take place.  This is the date on which the meter read is taken and is used in Mass Transition or Acquisition Transfer transactions.

Evaluation 

The process in which ERCOT utilizes the Stacking Logic on an ESI ID to determine if a cancellation and/or Notification Transaction should be sent.

Evaluation Window

The time period prior to a transaction’s expected effectuating date in which ERCOT will perform an evaluation on an ESI ID for potential cancel and/or Notification Transactions as well as evaluating the Stacking Logic on Pending orders.

F 
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Field Operational Day    

The normal hours of operation for field services at the TDSP.

G
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Gaining Competitive Retailer 

CR identified in the initiating Decision who is to  become the REP of record as of the Effective Date for a transitioned ESI ID following the Mass Transition or Acquisition Transfer.

H
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I

[Back to Top]
In Review

The status of a business process at ERCOT that indicates that an initiating transaction has been received and processed at ERCOT, but a response transaction has not been received from the TDSP.

Iteration Counter

A mandatory date/time element in the 814_12, Date Change Request, that is initiated by the REP and is increased in value for each subsequent 814_12 transaction that the REP sends to ERCOT for a single Customer order.  The Iteration Counter is passed in all subsequent 814_12 transactions and 814_13, Date Change Responses, that are a result of the originating 814_12 transaction.
J
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K
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L
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Launch 

Initial step in the Mass Transition or Acquisition Transfer process whereby parties are informed that a Mass Transition or Acquisition Transfer event is underway and overall management of the Mass Transition or Acquisition Transfer event begins.
Losing Competitive Retailer 

CR identified in the initiating Decision who is to be removed as the REP of record upon the processing of a Mass Transition or Acquisition Transfer transaction.
M
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N
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New Competitive Retailer 

CR who is neither the Losing CR nor the Gaining CR and who is involved in a transaction associated with a transitioned ESI ID during or following a Mass Transition or Acquisition Transfer.  

Non-Standard Meter or Non-Standard Metering
A meter as defined by Applicable Legal Authorities (ALA) in P.U.C. Subst. R. 25.133, Non-Standard Metering Service.
Notification Transactions

Transactions that notify the CR it is either gaining or losing the ESI ID.  

O
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Off-Cycle

An activity performed not in association with the normally scheduled cycle for meter reads.

Overflow

Service order requests not worked on the date wanted due to events such as outages, extreme weather, or an increased volume of higher priority service request types (reconnects, move-ins and move-outs).  Overflow service requests will be scheduled for the next available Field Operational Day until the order is successfully completed or Completed Unexecutable.

P
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Pending

The status of any order that is received prior to the requested completion date for Disconnect for Non-Pay (DNP) or Reconnect for Non-Pay (RNP) requests.  The Pending status at ERCOT is a status other than “complete” or “cancelled.”
Pending Transaction 

Any transaction associated with a transitioned ESI ID that is in-flight (not completed) when the Mass Transition or Acquisition Transfer event occurs.

Permit Pending  

The status of a transaction at ERCOT that indicates that ERCOT has received the 814_28, Complete Unexecutable or Permit Required, with the permit required indicator from the TDSP, but has not received a subsequent 814_04, Enrollment Notification Response, or 814_28 transaction with the unexecutable indicator.

Premise Based Permit

Type of permit that is required once on the Premise and does not have regard for which tenant moves in once it is satisfied.

Q
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R
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Requested Meter Read Date (RMRD)
The meter read date requested by the REP, in either an initiating transaction or an 814_12, Date Change Request. 
S
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Scheduled Meter Read Date (SMRD)

The service period start date on the 814_04, Enrollment Notification Response, or the service period end date on the 814_25, Move Out Response, from the TDSP.
Stacking Logic

The methodology by which REPs, ERCOT and TDSPs process multiple, non-sequential transactions concurrently for an ESI ID.

T
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Target Effective Date

Effective Date for the Mass Transition or Acquisition Transfer of ESI IDs identified in the Mass Transition or Acquisition Transfer Decision.  This date may be modified by agreement among Market Participants based on the volume of transitioning ESI IDs and the TDSP’s capacity to read meters and process transactions involving manual intervention.
Tenant Based Permit

Type of permit that requires one permit per tenant on the Premise.

U
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V
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W
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X
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2.2
ACRONYMS 

AEP
American Electric Power
CNP
CenterPoint Energy 

DEV
Data Extract Variance

DNP
Disconnect for Non-Pay

FASD
First Available Switch Date
FSR
Field Service Representative

LSP
Large Service Provider

MCL
Mass Customer List
NEC
Nueces Electric Cooperative
NFI
Not First In
OPUC
Office of Public Utility Counsel

RMRD

Requested Meter Read Date
RNP
Reconnect for Non-Pay

SMRD
Scheduled Meter Read Date

SU
Sharyland Utilities
TNMP
Texas New Mexico Power
VREP
Volunteer Retail Electric Provider
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