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4.1 [bookmark: _Toc191107671][bookmark: _Toc391972936]Day to Day Issues – Missing Enrollment Transaction
4.1.1 [bookmark: _Toc191107672][bookmark: _Toc391972937]Required Fields for Missing Enrollment Transaction
 Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.1.2 [bookmark: _Toc191107673][bookmark: _Toc391972938]Definition of Missing Enrollment Transaction (pertains to enrollment transactions)
4.1.2.1 Examples of Missing Enrollment Transactions

[bookmark: _Toc132787243]Examples of missing enrollment transactions are if a CR is missing any 814’s, or an 867_04.

Before Submitting a D2D issue, MPs must validate the issue against the market reports and market resources:
· Service order Full Extract Report
· Located on the Market Information System website (MIS)
· ERCOT MIS ESIID Look-Up/Transaction Look-Up
· ERCOT Market Participant (MP) Transaction Report
· Located in the FTP Reports Mailbox for each Market Participant 

NOTE: The reprocessing of retail transactions by ERCOT will be limited to one year from the original processing date.  If the missing transaction is to be reprocessed, or dependent upon another transaction being reprocessed, the original transaction dates must be within one year of submission of the MarkeTrak issue. 

4.1.3 [bookmark: _Toc391972939]Submitting a Missing Enrollment Transaction
A CR or a TDSP can submit a Missing Enrollment Transaction.

4.1.3.1 Example: CR Submits Missing Enrollment Transaction to TDSP

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR) (Fig 4.1.3.1a)

Fig 4.1.3.1a
[image: ]

2. Select Missing Enrollment TXNs (Fig 4.1.3.1b)


Fig 4.1.3.1b
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Missing Enrollment TXNs:  (Fig 4.1.3.1c) (For this example, the submitter selects TDSP)
Assignee	
ESI ID
Original Tran ID – BGN02 of the 814_01, 814_16 or 814_24
Tran Type

NOTE: The Comments field is optional. Please include any additional information in this box. The STARTTIME field is the service period start date for the transaction in question. Although optional it is encouraged to be populated, if applicable.

Fig 4.1.3.1c
[image: ]
4. Select OK. (Fig 4.1.3.1c)
5. The issue enters the TDSP’s queue in a state of New and is visible only by the Submitting CR and the TDSP. (Fig 4.1.3.1d)

Fig 4.1.3.1d
[image: ]

6. The Submitting CR can Withdraw the issue at this point. (Fig 4.1.3.1e)

Fig 4.1.3.1e
[image: ]



7. TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.1.3.1f)
8. At this point, the Submitting CR can no longer Withdraw the issue.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.1.3.1f
[image: ]

9. TDSP reviews the issue and has the below options:  (Fig 4.1.3.1g)
· Unexecutable which results in state Unexecutable- Pending Complete, requires comments.
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional comments
· Complete, which transitions to a state of Pending Complete.

Fig 4.1.3.1g
[image: ]




NOTE: If the TDSP selects Complete, the issue will transition to the Submitter in a state of Pending Complete. The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days. 

10. In this example, if after researching, the TDSP found the missing transaction was sent, then the TDSP would select Complete and enter the Tran Id  in the Tran Id field and select  OK (Fig 4.1.3.1h). The issue will return to the submitter in a state of Pending Complete.

Fig 4.1.3.1h
[image: ]

4.1.3.2 Example: CR Submits Missing Enrollment Transactions to ERCOT

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR) (Fig 4.1.3.2a)

Fig 4.1.3.2a
[image: ]

2. Select Missing Enrollment TXNs (Fig 4.1.3.2b)




Fig 4.1.3.2b
[image: ]



3. The following fields must be populated for successful submission of Day to Day issue sub type Missing Enrollment TXNs: (Fig 4.1.3.2C) (For this example, the submitter selects ERCOT)
Assignee	
ESI ID
Original Tran ID - BGN02 of the 814_01, 814_16 or 814_24
Tran Type

NOTE: The Comments field is optional. Please include any additional information in this box. The STARTTIME field is the service period start date for the transaction in question.  Although optional it is encouraged to be populated, if applicable.

Fig 4.1.3.2c
[image: ]

4. Select OK. (Fig 4.1.3.2c)
5. The issue enters ERCOT’s queue in a state of New- ERCOT and is visible only by the Submitting CR and ERCOT. 
6. The Submitting CR can “Withdraw” the issue at this point. (Fig 4.1.3.2d)

Fig 4.1.3.2d
[image: ]


7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.1.3.2e)
8. At this point, the Submitting CR can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.1.3.2e
[image: ]

9. ERCOT reviews the issue and has the below options:  (Fig 4.1.3.2e)

· Unexecutable which results in state Unexecutable- Pending Complete, requires selection of an Unexecutable Reason and/or comments upon transition.
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional comments
· Complete, which transitions to a state of Pending Complete.

NOTE: If ERCOT selects Complete, the issue will transition to the Submitter in a state of Pending Complete.  The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days. 

10. In this example, if after researching, ERCOT finds the missing transaction was not received at ERCOT, then ERCOT would click Unexecutable,  select an Unexecutable Reason or add comments, and the issue would be transitioned back to the Submitter. 

11. The Submitter has the choice to Re-Assign to the TDSP or back to ERCOT as the Assignee. In this example the CR selects Begin Working then selects Re-assign (Fig 4.1.3.2f) to add the TDSP as the Assignee. The Tran Type field should be updated appropriately. For example, the issue submitted to ERCOT was for the 814_05, when reassigned to the TDSP the Tran Type would be changed to 814_04. The issue would be transitioned as New in the TDSP’s queue. 

Fig 4.1.3.2f
[image: ]


12. The TDSP would click on Begin Working and the issue is transitioned to the state of In Progress (Assignee).  
13. The TDSP reviews the issue and chooses one of the following options (Fig 4.1.3.2g):

· Unexecutable, which results in state Unexecutable- Pending Complete – requires the user to select from one of the following Unexecutable Reasons:
· (None) – requires comments
· Enrollment TXNS on Construction Hold or Permit Pending
· Enrollment TXNS was Cancelled
· Enrollment TXNS is Future Dated
· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional comments
· Complete, which transitions to a state of Pending Complete.



Fig 4.1.3.2g
[image: ]

14. TDSP selects the transition Complete and enters the Tran Id in the Tran Id field and select OK. The issue is transitioned to the Submitter in a state of Pending Complete. The Submitter then has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.

4.2 [bookmark: _Toc391972940]Day to Day Issues – Usage/Billing Issues - Missing
4.2.1 [bookmark: _Toc391972941]Required Fields for Usage Billing - Missing
Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.2.2 [bookmark: _Toc391972942]Definition of Usage/Billing Issues - Missing
4.2.2.1 Examples of Usage/Billing Issues - Missing

· Questions pertaining to point-to-point transactions (such as 810s) with TDSPs, excluding the 867 Contingency Plan
· If a CR is missing an 867_03 usage transaction
· If a CR is missing an 867_03 Final transaction
· If a CR is missing an 810 transaction
· If a CR is missing an 867_03 and an 810 transaction

4.2.3 Submitting Usage/Billing Issues - Missing

A CR or a TDSP can submit this sub type.  

4.2.3.1 Example: A CR submits Usage/Billing-Missing to the TDSP 

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR) (Fig 4.2.3.1a)
2. Select Usage/Billing - Missing





Fig 4.2.3.1a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Usage/Billing-Missing Issues: (For this example, the submitter selects the TDSP.)
Assignee		
ESIID
Assignee                      
ESIID
Original Tran ID (Optional except for 867_03 Final) - BGN02 of the 814_01, 814_16 or 814_24. The TDSP will see it as the BGN06 of the 814_03/814_25.
Tran Type
Explanation of 00, 01 and 05
867_03 Monthly 00 - original
867_03 Monthly 01 – cancel, or retract
867_03 Monthly 05 – rebill, replace 
TNX Date – same as the Service period start date
		IDR/Non-IDR
Start Time = Service Period Start Date 

NOTE: The Comments field is optional. Please include any additional information in this box. New field added:  Stop Time = Service Period Stop Date.  Although optional it is encouraged to be populated.  If left blank it will be assumed that the Stop date is the date up to the most current read date. The submitting MP will be validated as the ROR for the Start Time provided on the issue to prevent users from submitting invalid issues.

4. To expedite the request a couple of drop down boxes have been added. (Fig 4.2.3.1b)
· IDR/NIDR – drop down box used to designate whether the transaction is tied to an IDR or NIDR account

5. Select OK. (Fig 4.2.3.1b)



Fig 4.2.3.1b
[image: ]

6. The issue enters TDSP queue in a state of New and is visible only by the Submitting CR and TDSP.
7. The Submitting CR can Withdraw the issue at this point. (Fig 4.2.3.1c)

Fig 4.2.3.1c
[image: ]


8. The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.2.3.1d)
9. At this point, the Submitting CR can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.2.3.1d
[image: ]

10. TDSP reviews the issue and has the options: (Fig 4.2.3.1e)
· Unexecutable, which results in state Unexecutable- Pending Complete – requires the user to select from one of the following Unexecutable Reasons:
· (None) – requires comments
· Invalid StartTime/TimeStamp Formatting
· Cycle Date Not Scheduled
· Submitter is Not the REP of Record
· Inaccurate SubType Submitted - requires comments
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional information 
· Complete which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.


Fig 4.2.3.1e
[image: ]

11. In this example the TDSP selects Complete and the issue is transitioned to the submitting CR in a state of Pending Complete. If the issue was designated as Missing, during the “Complete” transaction, the TDSP is required to provide the Tran ID of the missing transaction. In addition, if issue covers multiple service periods, information regarding those transactions should be provided in the comments.
12. The Submitting CR has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.2.3.1f)




Fig 4.2.3.1f
[image: ]

4.3 [bookmark: _Toc391972943]Day to Day Issues – Usage/Billing Issues – Dispute
It may be necessary to submit a Usage/Billing- Dispute issue for resolution. Five (5) business days should be allowed for transaction processing to complete before submitting the Usage/Billing – Dispute issue.
4.3.1 [bookmark: _Toc391972944]Required Fields for Usage Billing - Dispute
Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.3.2 [bookmark: _Toc391972945]Definition of Usage/Billing Issues – Dispute
4.3.2.1	Examples of Usage/Billing Issues - Dispute
· If a CR has a billing issue pertaining to Load or Generation (dispute) question relating to bill calculations and/or tariff assignments of transactions already received

4.3.3 Submitting Usage/Billing Issues - Dispute

A CR or a TDSP can submit this sub type.


4.3.3.1 Example: A CR submits Usage/Billing Dispute to the TDSP

13. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR) (Fig 4.3.3.1a)
14. Select Usage/Billing - Dispute






Fig 4.3.3.1[image: ] 

15. The following fields must be populated for successful submission of Day to Day issue sub type Usage/Billing Issues: (For this example, the submitter selects the TDSP.)
Assignee		
ESIID
Original Tran ID (Optional except for 867_03 Final) - BGN02 of the 814_01, 814_16 or 814_24. The TDSP will see it as the BGN06 of the 814_03/814_25.
Tran Type
867_03F
867_03 Monthly 00 - original
867_03 Monthly 01 – cancel, or retract
867_03 Monthly 05 – rebill, replace 
810_02 Monthly 00 - original
810_02 Monthly 01 - cancel
810_02 Monthly 05 - replace
810_03 
TXN Date 
Start Time - Service Period Start Date
Dispute Category 
Priority Issue – defined as a subsequent MarkeTrak issue submitted/resubmitted due to initial MarkeTrak issue being auto closed without resolution or a follow-up MarkeTrak issue exceeding Market accepted SLA.
	Consumption/Usage Issue
	Billing Calculations kWh
	Billing Calculations kW
	Billing Calculations Power Factor
	TDSP Charge Issue
	Rate Issue
	Crossed Meter Issues
	Non-Metered Issues
	Other – Comments Required
Tran ID
IDR/Non-IDR

NOTE: The Comments field is optional except when the Dispute Category is Other. Please include any additional information in this box. Stop Time = Service Period Stop Date.  Although optional it is encouraged to be populated.  If left blank it will be assumed that the Stop date is the date up to the most current read date. The submitting MP will be validated as the ROR for the Start Time provided on the issue to prevent users from submitting invalid issues.

16. To expedite the request a couple of drop down boxes have been added. (Fig 4.3.3.1b)
· IDR/NIDR – drop down box used to designate whether the transaction is tied to an IDR or NIDR account

17. Select OK. (Fig 4.3.3.1b)

Fig 4.3.3.1b
[image: ]

18. The issue enters TDSP queue in a state of New and is visible only by the Submitting CR and TDSP.
19. The Submitting CR can Withdraw the issue at this point. (Fig 4.3.3.1c)
















Fig 4.3.3.1c
[image: ]

The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.3.3.1d)
20. At this point, the Submitting CR can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.3.3.1d
[image: ]

21. TDSP reviews the issue and has the options: (Fig 4.3.3.1e)
· Unexecutable, which results in state Unexecutable- Pending Complete – requires the user to select from one of the following Unexecutable Reasons:
· (None) – requires comments
· Submitter is Not the REP of Record
· Inaccurate SubType Submitted - requires comments
· Return to Submitter which requires comments and then the issue is transitioned back to the Submitter for additional information 
· Complete which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.


Fig 4.3.3.1e
[image: ]
 
22. In this example the TDSP selects Complete and the issue is transitioned to the submitting CR in a state of Pending Complete. The Submitting CR has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.3.3.1f)


Fig 4.3.3.1f
[image: ]

4.4 [bookmark: _Toc391972946]Day to Day Issues – Reject Transactions
4.4.1 [bookmark: _Toc391972947]Required Fields for Reject Transactions
 Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.4.2 Definition of Reject Transactions
4.4.2.1 Examples of Reject Transactions

· Submission of questions pertaining to Rejected transactions.
· Submission of questions pertaining to Reject Reasons
· Duplicate Transactions
· Invalid EDI
· Reject Explanations
· Why a CR received a “Not First In” response to a transaction they submitted.
· Why a CR does not have a valid relationship with this customer for this action.
· When additional information is requested from the TDSP on a 814_PD rejects with A13

4.4.3 [bookmark: _Toc391972948]Submitting a Reject Transactions
A CR or a TDSP can submit this sub type.

4.4.3.1 Examples for Reject Transaction submitted by CR to ERCOT

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR) (Fig 4.4.3.1a)
2. Select Reject TXNs 

Fig 4.4.3.1a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Reject TXNs: (Fig 4.4.3.1b) (For this example, the submitter selects ERCOT.)
Assignee	
ESI ID
Original Tran ID
Tran Type
Reject Code 
Comments

Based on the Tran Type that was entered a drop down box will appear with the TX Set reject codes that are valid for that Tran Type. Select the Reject Code. If you select A13 then comments will be required.

NOTE: The TXN Date box is an optional field. Please include any additional information relevant to resolving this issue in the comments box.

4. Select OK. 


Fig 4.4.3.1b
[image: ]

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.
6. The Submitting CR can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.4.3.1c)

Fig 4.4.3.1c
[image: ]


7. ERCOT selects Begin Working and the issue is transitioned to the state of In Progress (Assignee).  (Fig 4.4.3.1d)
8. At this point, the Submitting CR can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.


Fig 4.4.3.1d
[image: ]

9. ERCOT reviews the issue and has the options: (Fig 4.4.3.1e)
· Unexecutable, which results in state Unexecutable- Pending Complete - comments are required.  
· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.





















Fig 4.4.3.1e
[image: ]

10. In this example, if after researching the Tran Id provided, ERCOT found the rejected transaction was rejected by the TDSP.  ERCOT would select Unexecutable, add comments and the issue would be transitioned back to the Submitter. The Submitter would have the following options (Fig 4.4.3.1f)
· Accept  closes the issue
· Re-Assign allows the Responsible MP to assign the issue to the TDSP
· Return to Assignee returns the issue to ERCOT in the state of New.

Fig 4.4.3.1f
[image: ]

11. Selecting Re-Assign would allow the CR to add the TDSP as the Assignee adding comments if relevant. (Fig 4.4.3.1g) The issue would then transition into the TDSP’s queue in a state of New (Fig 4.4.3.1h)

Fig 4.4.3.1g
[image: ]




Fig 4.4.3.1h
[image: ]

12. The TDSP selects “Begin Working” and the issue is transitioned to the state of In Progress (Assignee).  
13. The TDSP then reviews the issue and selects one of the following options:
· Unexecutable
· Return to Submitter
· Complete

14. The TDSP selects the Complete transition.  The issue is transitioned to the               submitting CR in a state of Pending Complete.
15. The Submitting CR has the option to close the issue by selecting “Complete” or the issue will be Auto Closed in 14 Calendar days.

4.5 [bookmark: _Toc391972949]Day to Day Issues – Rep of Record
4.5.1 [bookmark: _Toc391972950]Required Fields for Rep of Record
Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.5.2 [bookmark: _Toc391972951]Definition of Rep of Record
4.5.2.1 Examples of Rep of Record 

· Questions pertaining to who ERCOT shows as the Rep of Record in ERCOT system.
· Questions pertaining to who the TDSP shows as the Rep of Record in the TDSP system

4.5.3 [bookmark: _Toc391972952]Submitting a Rep of Record
A CR or a TDSP can submit this sub type.

4.5.3.1 Examples for Rep of Record submitted by CR to ERCOT

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR) (Fig 4.5.3.1a)
2. Select Rep of Record 

Fig 4.5.3.1a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Rep of Record: (Fig 4.5.3.1b) (For this example, the submitter selects ERCOT)
ASSIGNEE	
ESIID
Start Time

NOTE: The Comments field is optional. Please include any additional information in this box.

4. Select OK. 

Fig 4.5.3.1b
[image: ]


5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.
6. The Submitting CR can Withdraw the issue at this point. (Fig 4.5.3.1c)

Fig 4.5.3.1c
[image: ]

7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.5.3.1d)
8. At this point, the Submitting CR can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.5.3.1d
[image: ]
9. ERCOT reviews the issue and has the following options: (Fig 4.5.3.1e)
· Unexecutable –  Results in the state of Unexecutable Pending Complete,  comments required
· Return to Submitter – Requires comments after which the issue is transitioned back to the Submitter for additional information. 
· Complete, Results in a state of Pending Complete. 

Fig4.5.3.1e
[image: ]

10. In this Example ERCOT has transitioned by selecting Complete, the Submitter has the option to close the issue by selecting  Complete  or the issue will be Auto Closed in 14 calendar days (Fig 4.5.3.1f)
11. Had ERCOT transitioned by choosing Return to Submitter, the CR will add comments and select Return to Assignee or Assign to ERCOT

Fig 4.5.3.1f
[image: ]

4.6 [bookmark: _Toc391972953]Day to Day Issues – Projects
4.6.1 [bookmark: _Toc391972954]Required Fields for Projects
Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.6.2 [bookmark: _Toc391972955]Definition of Projects
4.6.2.1 Examples of Projects
· System issues
· Project related issues
4.6.3 [bookmark: _Toc391972956]Submitting a Projects
A CR or a TDSP can submit this sub type.

4.6.3.1 Examples for Projects submitted by TDSP to ERCOT

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the TDSP) (Fig 4.6.3.1a)
2. Select Projects 









Fig 4.6.3.1a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Projects : (Fig 4.6.3.1b) (For this example, the submitter selects ERCOT.)
Assignee	

NOTE: The ESI ID, Original Tran ID, Tran Type, TXN Date, GS Number, ISA Number, Start Time and Comments box are all optional fields. Please include any additional information relevant to resolving this issue in the comments section.

4. Select OK. 

Fig 4.6.3.1b
[image: ]

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting TDSP and ERCOT.
6. The Submitting TDSP can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.6.3.1c)










Fig 4.6.3.1c
[image: ]

7. ERCOT selects Begin Working and the issue is transitioned to the state of In Progress (Assignee). (Fig 4.6.3.1d)
8. At this point, the Submitting TDSP can no longer Withdraw the issue.


Fig 4.6.3.1d
[image: ]

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

9. ERCOT reviews the issue and has the options: (Fig 4.6.3.1e)
· Unexecutable, which results in state Unexecutable- Pending Complete – comments required.
· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.

Fig 4.6.3.1e
[image: ]

10. In this example, if after researching the information provided, ERCOT provided the necessary information to the TDSP within the comments section.  ERCOT would select Complete, and the issue would be transitioned back to the Submitter in the state of Pending Complete. (Fig 4.6.3.1f)



Fig 4.6.3.1f
[image: ]

11. The Submitting TDSP has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 Calendar days. (Fig 4.6.3.1g)


Fig 4.6.3.1g
[image: ]

4.7 [bookmark: _Toc391972957]Day to Day Issues – Siebel Change/Info
4.7.1 [bookmark: _Toc391972958]Required Fields for Siebel Change/Info
 Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.7.2 [bookmark: _Toc391972959]Definition of Siebel Change/Info
4.7.2.1 Examples of Siebel Change/Info

· Siebel service order status changes
· Questions pertaining to transactions status updates where EDI message is present on ERCOT MIS IF not present, then submit under “Missing Transaction”
· Questions pertaining to why a transaction was cancelled
· Questions pertaining to Siebel not reflecting the correct status based on transaction(s) that the TDSP has submitted
· Cancelling a Siebel service order after completion
· Completing a Siebel service order after it was cancelled (Note: The reprocessing of retail transactions by ERCOT will be limited to one year from the original processing date.  If the request to Complete a Siebel service order after cancellation requires a transaction to be reprocessed, the original processing date of that transaction must be within one year of submission of the MarkeTrak issue.
· Start time issues
· Questions pertaining to why an ESIID is not in ERCOT’s system
· Changing a start time of a Siebel service order

NOTE: Stop time issues please submit using a DEV Existence subtype

4.7.3 [bookmark: _Toc391972960]Submitting a Siebel Change/Info
A CR or a TDSP can submit this sub type.

4.7.3.1 Examples for Siebel Change/Info submitted by TDSP to ERCOT 

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the TDSP) (Fig 4.7.3.1a)
2. Select Siebel Change/Info 























Fig 4.7.3.1a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Siebel Change/Info: (Fig 4.7.3.1b) (For this example, the submitter selects ERCOT)
ASSIGNEE	
ESIID
Original Tran ID - - BGN02 of the 814_01, 814_16 or 814_24. The TDSP will see it as the BGN06 of the 814_03/814_25.
Comments

4. Select OK. 










Fig 4.7.3.1b
[image: ]

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting TDSP and ERCOT.
6. The Submitting TDSP can Withdraw the issue at this point. (Fig 4.7.3.1c)

Fig 4.7.3.1c
[image: ]

7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.7.3.1d)
8. At this point, the Submitting TDSP can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.7.3.1d
[image: ]

9. ERCOT reviews the issue and has the following options: (Fig 4.7.3.1e)
· Unexecutable, which results in state Unexecutable- Pending Complete, requires comments
· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete;  or the issue will be auto closed in 14 calendar days.

Fig 4.7.3.1e
[image: ]

10. In this example, if after researching ERCOT found they needed additional information from the TDSP.  ERCOT would select Return to Submitter, add comments and the issue would be transitioned back to the Submitter. Once the Submitter selects Begin Working, they would have the option to: (Fig 4.7.3.1f) Return to Assignee or Assign to ERCOT




Fig 4.7.3.1f
[image: ]

11. Selecting Return to Assignee would allow the TDSP to add transition back to ERCOT as the Assignee. The issue would then transition into ERCOT’s queue in a state of New (Fig 4.7.3.1g)

Fig 4.7.3.1g
[image: ]

12. ERCOT – would follow steps 7 and 9 above.  ERCOT selects the Complete transition. 

4.7.3.2 Examples for Siebel Change/Info submitted by TDSP to CR
 
1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the TDSP) (Fig 4.7.3.2a)
2. Select Siebel Change/Info 
















Fig 4.7.3.2a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Siebel Change/Info: (Fig 4.7.3.2b) (For this example, the submitter selects CR)
ASSIGNEE	
ESIID
Original Tran ID - BGN02 of the 814_01, 814_16 or 814_24. The TDSP will see it as the BGN06 of the 814_03/814_25.
Comments

4. Select OK.










Fig 4.7.3.2b
[image: ]

5. The issue enters the CR’s queue in a state of New and is visible only by the Submitting TDSP and the CR.
6. The Submitting TDSP can Withdraw the issue at this point. (Fig 4.7.3.2c)

Fig 4.7.3.2c
[image: ]

7. The CR selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.7.3.2d)
8. At this point, the Submitting TDSP can no longer Withdraw the issue.
NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.7.3.2d
[image: ]

9. CR reviews the issue and has the following options: (Fig 4.7.3.2e)
· Unexecutable, which results in state Unexecutable- Pending Complete, requires comments
· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information 
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.

Fig 4.7.3.2e
[image: ]

10. In this example, the TDSP is asking for approval from the CR to change the Siebel status.  After researching the CR approves the change. The CR would select Return to Submitter, add comments, (which needs to include a statement that the CR approves the Siebel change) and the issue would be transitioned back to the Submitter in a state of New - All. Once the Submitter selects Begin Working, they would have the option to: (Fig 4.7.3.2f) Return to Assignee or Assign to ERCOT

Fig 4.7.3.2f
[image: ]

11. Selecting Assign to ERCOT would allow the TDSP to transition the issue to ERCOT as the Responsible MP. The issue would then transition into ERCOT’s queue in a state of New (Fig 4.7.3.2g)

Fig 4.7.3.2g
[image: ]

12. ERCOT would select Begin Working which transitions the issue to a state of In Progress.  ERCOT reviews the comments and notes the approval from the CR for the Siebel status change.  ERCOT updates the status then selects the Complete button.  This will transition the issue back to the Submitter in a state of Pending Complete.
13. The TDSP (submitter) reviews the issue and selects the Complete button which closes the issue.

4.8 Day to Day Issues – 997 Issues

4.8.1 Required Fields for 997 Issues
[bookmark: _Toc335825590][bookmark: _Toc391972961]Refer to Section 10 – Bulk Insert Appendix - D2D Issues 
4.8.2 [bookmark: _Toc391972962]Definition of 997 (functional acknowledgement)
4.8.2.1 Examples of 997

· Verification of a 997 sent or received
4.8.3 [bookmark: _Toc391972963]Submitting a 997
A CR or a TDSP can submit this sub type.

Example:
· Missing 997
· Why received a 997 Reject
· Verify 997 was sent or received

4.8.3.1 Examples for 997 submitted by CR to ERCOT 

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR) 
2. Select 997 Issues (Fig 4.8.3.1a)

Fig 4.8.3.1a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type 997 Issues: (Fig 4.8.3.1b) 
ASSIGNEE	
TXN Date
GS Number
ISA Number

NOTE: The Comments field is optional. Please include any additional information in this box. Also optional but available for providing additional information are the Tran Type, Original Tran ID, ESI ID, StartTime and StopTime fields.

4. Select OK. 














Fig 4.8.3.1b
[image: ]

5. The issue enters ERCOT’s queue in a state of New and is visible only by the Submitting CR and ERCOT.
6. The Submitting CR can Withdraw the issue at this point. (Fig 4.8.3.1c)

Fig 4.8.3.1c
[image: ]

7. ERCOT selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee.  (Fig 4.8.3.1d)
8. At this point, the Submitting CR can no longer Withdraw the issue.

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition. All work will stop on the issue at this point.

Fig 4.8.3.1d
[image: ]

9. ERCOT reviews the issue and has the options: (Fig 4.8.3.1e)
· Unexecutable, which results in state Unexecutable-Pending Complete, comments required.
·  Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information. Comments should state File was received, confirmed 997 has been sent and message has been forwarded to appropriate Market Participant.
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days.



















Fig 4.8.3.1e
[image: ]

10. In this example ERCOT selects Unexecutable, which requires comments to be added. The issue is transitioned to the submitting CR in a state of Unexecutable (PC).
11. The Submitting CR has the option to close the issue by selecting Accept or the issue will be Auto Closed in 14 Calendar days. (Fig 4.8.3.1f)

Fig 4.8.3.1f
[image: ]

4.9 Day to Day Issues – Other
4.9.1 [bookmark: _Toc391972964]Required Fields for Other Issues 
 Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.9.2 Definition of Other Issues
4.9.2.1 [bookmark: _Toc391972965]Examples of Other 
· CR Cancel without Approval- Safety Net Order
· Questions pertaining to Siebel Reports
· Questions pertaining to request for filenames
· Questions pertaining to 997 reports
· Questions pertaining to CSAs
· Questions pertaining to missing information on non-required EDI fields
· Request for reprocessing of transactions
· Questions pertaining to Texas Set
· Questions pertaining to the processing time of transactions (Protocols)
· Questions pertaining to Portal
· Usage/Billing Dispute when the CR is no longer the Rep of Record and cannot submit a Usage/Billing – Dispute MarkeTrak issue
· Questions that were previously submitted under subtypes that have been archived due to inactivity.
4.9.3 [bookmark: _Toc391972966]Submitting an Other Issue
A CR or a TDSP can submit this sub type.

4.9.3.1 Examples for Other submitted by TDSP to CR Request for BDMVI

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the TDSP) (Fig 4.9.3.1a)
2. Select Other 


Fig 4.9.3.1a
[image: ]

3. The following fields is required: (Fig 4.9.3.1b) (For this example, the submitter selects the CR.)
Assignee	

NOTE: ESI ID, Original Tran ID, Tran Type, TXN Date, GS Number, ISA Number, Start Time and Comments are optional fields. Please include any additional information relevant to resolving this issue in the comments box.

4. Select OK. 















Fig 4.9.3.1b
[image: ]

5. The issue enters CR’s queue in a state of New and is visible only by the Submitting TSDP, CR and ERCOT.
6. The Submitting TDSP can Withdraw the issue at this point by selecting the Withdraw transition within the MT issue. (Fig 4.9.3.1c)

Fig 4.9.3.1c
[image: ]

7. CR selects Begin Working and the issue is transitioned to the state of In Progress (Assignee).  (Fig 4.9.3.1d)









Fig 4.9.3.1d
[image: ]

8. At this point, the Submitting TDSP can no longer Withdraw the issue

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point.

9. CR reviews the issue and chooses one of the following options: (Fig 4.9.3.1e)
· Unexecutable, which results in state Unexecutable-Pending Complete, comments required.
· Return to Submitter, which requires comments and then the issue is transitioned back to the Submitter for additional information.  By selecting Return to Submitter, this does not allow the Submitter to Complete the issue. 
· Complete, which transitions to a state of Pending Complete. The Submitter has the option to close the issue by selecting Complete or the issue will be auto closed in 14 calendar days

Fig 4.9.3.1e
[image: ]

10. In this example, after researching the information provided, the CR had already forwarded the EDI to the appropriate party to process the BDMVI.  The CR would select Return to Submitter, add comments and the issue would be transitioned back to the Submitter. (Fig 4.9.3.1f)

Fig 4.9.3.1f
[image: ]

11. After selecting Begin Working, the Submitter would have the following options: (Fig 4.9.3.1g)
· Return to Assignee, which results in state New Assignee
· Assign to ERCOT, which requires comments and then the issue is transitioned to ERCOT for additional information 
· Complete
· Unexecutable

Fig 4.9.3.1g
[image: ]

12. Selecting Begin Working and then Assign to ERCOT would allow the TDSP to add  ERCOT as the Responsible MP. The issue would then transition into the ERCOT’s queue in a state of New.  Example:  BDMVI has been sent and loaded at ERCOT, however the BDMVI was not received by the TDSP.
13. ERCOT would then select Begin Working. The issue transitions to In Progress at which point ERCOT will review.
14. ERCOT finds they need to resend the transactions. Then ERCOT will select  Complete. Issue is transitioned back to the Submitter who will mark the issue complete.
4.9.4 [bookmark: _Toc391972967]Additional Uses for the Other Sub-type
4.9.4.1 Submitting a MarkeTrak Data Request

Issue sub-type “Other” can be utilized to request completion of a market participant data request provided they are unable to determine a solution independently and the user has already reviewed Sections 1.5.3 (Reporting) and Section 9 (Background Reports) of the MarkeTrak User’s Guide. 

Data requests are only valid for the individual DUNs associated with the digital certificate of the submitter.  

Data requests are ad-hoc and will not be repeated on a consistent basis (weekly, monthly, etc).  

ERCOT will acknowledge data requests within four (4) business hours of submission.  Within seven (7) business days of receipt an ERCOT analyst will either:
1. Reject the issue for criteria indicated above
2. Provide the steps necessary for the market participant to obtain the data
3. Provide the requested information
4. Provide an estimated date of completion for requests which will require more than seven (7) business days to complete.

Issue sub-type “Other” can be utilized to request completion of a market participant data request provided they are unable to determine a solution independently and the user has already reviewed

4.9.4.2 Submitting a MarkeTrak for Sub-types that have been archived

Several subtypes have been archived due to inactivity and can no longer be submitted.  These archived subtypes include the following:
· Region Code Assignment
· Inactive record has date issues
· In TDSP system not ERCOT
· In both systems with date issues (IDR)
· In both systems with date issues (Non-IDR)
· In both with kWh or kW issues
· In ERCOT system not TDSP
· LSE date change: Start and Stop
· Station Code Assignment
· Loss Code Assignment
· Profile Code Assignment
Market Participants should use the ‘Other’ subtype to submit issues related to the above list of archived subtypes.

4.10 [bookmark: _Toc391972968]Day to Day Issues – Service Order Exception – Submitted by ERCOT (ERCOT Initiated)
4.10.1 [bookmark: _Toc391972969]Required Fields for Service Order Exception
Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.10.2 [bookmark: _Toc391972970]Definition of Service Order Exceptions
Service Order Exceptions will only be submitted by ERCOT.  Service Order exceptions are exceptions that occur when ERCOT’s systems are not able to programmatically resolve a data discrepancy caused by EDI transactions received by ERCOT.  These exceptions relate to conflicts between two Service Orders regarding the Scheduled Meter Read Dates and/or Meter Read Dates.  The conflict can also occur between a Meter Read Date, and the ESIID Start Date.  
When these exceptions are raised and ERCOT needs feedback from a Market Participant to resolve the data discrepancy, ERCOT will log an ERCOT-Initiated issue for these at an ESIID level and assign the issue to the Market Participant who sent the EDI transactions that caused the exception.  ERCOT will provide the ESIID, the Exception Type (error code), and the details about what data is causing the discrepancy.  
Service Order Exceptions will be the only ERCOT-Initiated issues with a non-blank Exception Type, which should make them easily identifiable.  Market Participants can then direct these issues to the appropriate person(s) that work these types of issues. 
After ERCOT receives the feedback from the Market Participant, ERCOT will determine whether or not we are able to make the necessary changes in our systems with the feedback provided.  If ERCOT needs more feedback, ERCOT will assign the issue back to the Market Participant and ask for the information in further detail.  This cycle will continue until ERCOT can obtain the information needed to correct the data discrepancy. ERCOT will then resolve the exception closing the issue.  If the information provided to ERCOT results in the need for corrected transactions, the Market Participant responsible for sending those corrected transactions is obligated to take the necessary corrective action.  

4.10.2.1 Examples of Service Order Exceptions
· Conflicts regarding Scheduled Meter Read Dates or Meter Read Dates.
· Conflicts Meter Read Date and the ESI ID Start Date 
4.10.3 [bookmark: _Toc391972971]Submitting a Service Order Exception
ERCOT submits this sub type.

4.10.4 Push Button - “Update Siebel Status/Substatus

Users will be able to select this button on ERCOT Initiated issues when the ESIID and the Original Tran Id are populated it will retrieve the Issue global ID”s Siebel Status/Substatus.
4.11 [bookmark: _Toc391972972][bookmark: _Toc181417072]Day to Day Issues – Safety Net
A TDSP can submit this sub type only.  
4.11.1 [bookmark: _Toc391972973]Required fields for Safety Net
Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.11.2 [bookmark: _Toc391972974]Example of Safety Net Issues
· Questions pertaining to missing EDI transactions.
· Questions pertaining to who the TDSP shows as the Rep of Record in the TDSP system.
· For Retail Business Rules please refer to Retail Market Guide.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
4.11.3 [bookmark: _Toc391972975]Example of Safety Net Issue (TDSP to CR)

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the TDSP) (Fig 4.11.3a)
2. Select Safety Net Order






Fig 4.11.3a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Safety Net Order:
ASSIGNEE	
ESIID
Date of Safety Net Spreadsheet Submittal 
Requested MVI Date
Premise Energized Date
Comments

4. Select OK. (Fig 4.11.3b)




























Fig 4.11.3b
[image: ]

5. The issue enters CR’s queue in a state of New and is visible only by the Submitting TDSP and CR. (Fig 4.11.3c)
Fig 4.11.3c
[image: ]

6. The Submitting TDSP can Withdraw the issue at this point. 
7. The CR selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.11.3d)


Fig 4.11.3d
[image: ]

8. At this point, the Submitting TDSP can no longer Withdraw the issue.
9. The TDSP can close this issue at any time by selecting Close and is required to provide comments. (Fig 4.11.3e)

Fig 4.11.3e
[image: ]

10. The CR reviews the issue and has the following options: (Fig 4.11.3f)
· Unexecutable  ( comments required) - Results in a state of Pending Complete.  This would be selected when you are not the Rep of Record.
· Return to Submitter - Requires comments after which the issue is transitioned back to the Submitter for additional information for example if the CR disputes sending the safety net spreadsheet and the TDSP needs to provide it. 
· Complete (comments required)  - Results in a state of Pending Complete.










Fig 4.11.3f
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11. The Submitter has the option to close the issue by selecting Accept or the issue will be transitioned to the state of Auto Closed in 14 calendar days. 
4.12 [bookmark: _Toc391972976]Day to Day Issues – Service Order - 650
[bookmark: _Toc391972977]A TDSP or CR can submit this sub type
4.12.1 [bookmark: _Toc391972978]Required fields for Service Order
Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.12.2 [bookmark: _Toc391972979]Example of Service Order - 650 Issues
· Questions pertaining to missing EDI transactions.
· Any questions on 650 transactions which are missing not completed or rejected. 

4.12.3 [bookmark: _Toc391972980]Example of Service Order Issue (CR to TDSP)
1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR)
2. Select Service Order – 650 (Fig 4.12.3a)

















Fig 4.12.3a
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3. The following fields must be populated for successful submission of Day to Day issue sub -type Service Order - 650: 
ASSIGNEE	
ESIID
Original Tran Id   (the Tran Id of the Initiating transaction)
Tran Type
Comments
GS Number (Optional)
ISA Number (Optional)

4. Select OK. (Fig 4.12.3b)








Fig 4.12.3b
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5. The issue enters the TDSP’s queue in a state of New and is visible only by the Submitting CR and TDSP. (Fig 4.12.3c)
6. The Submitting CR can Withdraw the issue at this point. (Fig 4.12.3c)

Fig 4.12.3c
[image: ]

7. The TDSP selects Begin Working and the issue is transitioned in a new state of In Progress-Assignee. (Fig 4.12.3d)
8. At this point, the Submitting CR can no longer Withdraw the issue.









Fig 4.12.3d
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NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected. Comments will be required with this transition. All work will stop on the issue at this point. 

9. The TDSP reviews the issue and has the following options: (Fig 4.12.3e)
· Unexecutable – (Comments Required) Results in a state of Pending Complete
· Return to Submitter - Requires comments after which the issue is transitioned back to the Submitter for additional information
· Complete – (Comments Required) Results in a state of Pending Complete.

Fig 4.12.3e
[image: ]

If the Issue was transitioned to the Submitter via Unexecutable, the Submitter has the option to close the issue by selecting Accept or the issue will be Auto Closed in 14 calendar days. 

[bookmark: _Toc192483571]If the Issue was transitioned to the Submitter via Complete, the Submitter has the option to close the issue by selecting Complete or the issue will be Auto Closed in 14 calendar days.
4.13 [bookmark: _Toc391972981]Day to Day Issues – Move Out With Meter Removal 
 Only a TDSP can submit this sub type.  

4.13.1 [bookmark: _Toc391972982]Required Fields for Move Out with Meter Removal

Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.13.2 [bookmark: _Toc391972983]Example of Move Out with Meter Removal

The requirements outlined the tool to give the TDSP the ability to notify the CR of removed meter accounts in their territory.  The importance of the MarkeTrak initiated by the TDSP is to notify the CR of the 650_04 previously sent to the CR and the need for the MVO coded B44 to terminate the meter on the account.   

4.13.3 [bookmark: _Toc391972984]Submitting a Move Out with Meter Removal

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter can only be the TDSP)
2. Select Move Out with Meter Removal (Fig 4.13.3a)

Fig 4.13.3a
[image: ]

3. The following fields must be populated for successful submission of Day to Day issue sub type Move Out with Meter Removal
ESI ID
Assignee
Date of Meter Removal (or Date on 650_04)
Comments 

NOTE: The Tran Id field is optional when submitting the issue but required when issue transitioned to state of Complete. This is the Original Tran ID of the 814_24 with B44 code.

4. Select OK (Fig 4.13.3b)












Fig 4.13.3b
[image: ]

5. The issue enters the CR queue in a state of New. (Fig 4.13c)
6. The TDSP only may Withdraw the issue prior to acknowledgement by the CR. (Fig 4.13.3c)

Fig 4.13.3c
[image: ]

7. CR Selects Begin Working and the issue is transitioned to the state of In Progress-Assignee. (Fig 4.13.3d)








Fig 4.13.3d
[image: ]

8. At this point the TDSP can no longer Withdraw the issue. 

NOTE: After the initial “Begin Working” is selected and the “Withdraw” is not available or the issue is not in a “Complete” state, if the submitting MP feels a resolution is no longer needed, the “Close” button can be selected.  Comments will be required with this transition. All work will stop on the issue at this point. 

9. CR reviews the issue and has the following options: (Fig 4.13.3e)
· Complete, requires Original Tran ID to be populated
· Unexecutable, requires comments; would only use when you are not Rep of Record
· Return to Submitter ( when you need additional information ) or Return to TDSP 

Fig 4.13.3e
[image: ]

10. CR selects Complete and populates Tran ID (BGN02) field and selects OK.  (Fig 4.13.3f)

NOTE: The comments field is optional. Please include any additional information in this box.






Fig 4.13.3f
[image: 4]

11. The issue is transitioned in the Pending Complete state with the TDSP. (Fig 4.13.3g)

NOTE: Once in the Pending Complete state, if the issue is not transitioned for 14 calendar days the issue will automatically go to Auto Complete. The issue will then be closed.

Fig 4.1.32g
[image: ]
12. The TDSP selects Complete and the issue is closed. (Fig 4.13.3h)

Fig 4.13.3h
[image: ]

Example: CR Selects Unexecutable returns issue to Submitter as Pending Complete

1. Please reference steps 1-7 of submitting a Move Out with Meter Removal scenario
2. CR reviews the issue and determines the following:
a. No meter present at location
b. Existing meter will not be removed
c. Meter exchange requested when CR is not the Rep of Record

3. The CR selects Unexecutable and comments are required. (Fig 4.13.3i)

Fig 4.13.3i
[image: ]

4. TDSP can close the issue or open a new MT linking this issue to gain a resolution.

4.14 [bookmark: _Toc391972985]Day to Day Issues – Premise Type
4.14.1 [bookmark: _Toc391972986]Required Fields for Premise Type

Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.14.2 [bookmark: _Toc391972987]Purpose of the Premise Type MarkeTrak Sub-Type

This sub-type may be used to request that a TDSP send an 814_20 transaction to update all systems with a new premise type for a particular ESIID, if necessary. This subtype is used in regards to an out of sync condition only.  This is not to be used to request a rate change. 

4.14.3 [bookmark: _Toc391972988]Submitting a Premise Type MarkeTrak Issue

A CR may submit an issue from this sub-type, and should assign to a TDSP.  
	
4.14.3.1 Scenario 1: CR submits a Premise Type MarkeTrak Issue to TDSP, and TDSP ultimately agrees to send an 814_20 transaction to update all systems.

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR)
2. Select Premise Type  (Fig 4.14.3.1a)








Fig 4.14.3.1a
[image: ]

3. The following fields must be populated by the CR for successful submission of a Premise Type MarkeTrak issue: (Fig 4.14.3.1b)
Assignee
ESIID
New Premise Type (dropdown)
· Residential
· Small Non-Residential
· Large Non-Residential
Comments

4. The CR selects OK. The issue may be withdrawn until it has been updated by the Assignee. (Fig 4.14.3.1b)

Fig 4.14.3.1b
[image: ]

5. TDSP selects Begin Working and is now the Responsible MP.
6. TDSP reviews the issue and has the following options: (Fig 4.14.3.1c)
· 814_20 Sent/Complete – (Tran ID required) Return to Submitter – (Comments required) for further inquiry.
· Unexecutable – (Comments required) which transitions to a state of Unexecutable Pending Complete. 

Fig 4.14.3.1c
[image: ]

7. The TDSP selects 814_20 Sent/Complete (Tran ID required). The TDSP selects OK. (Fig 4.14.3.1d) The CR is now Responsible MP. 

Fig 4.14.3.1d

[image: ]
8. The CR selects Complete. The issue is now closed and may not be re-opened. (Fig 4.14.3.1e)

Fig 4.14.3.1e
[image: ]
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4.14.3.2 Scenario 2: CR submits a Premise Type MarkeTrak Issue to TDSP.  TDSP ultimately disagrees and unexecutes issue.  

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR)
2. Select Premise Type
3. The following fields must be populated by the CR for successful submission of a Premise Type MarkeTrak issue:
Assignee
ESIID
New Premise Type (dropdown)
· Residential
· Small Non-Residential
· Large Non-Residential
Comments
4. The CR selects OK.  Validations include [validations].  The issue may be withdrawn until it has been updated by the Assignee.
5. TDSP selects Begin Working and is now the Responsible MP.
6. TDSP reviews the issue and has the following options: (Fig 4.14.3.2a)
· 814_20 Sent/Complete – (Tran ID required) 
· Return to Submitter – (Comments required) for further inquiry.
· Unexecutable – (Comments required) which transitions to a state of Unexecutable Pending Complete. (Fig 4.14.3.2b)





Fig 4.14.3.2a
[image: 4]

7. The TDSP selects Unexecutable (Comments required Fig 4.14.3.2b). The CR is now Responsible MP

Fig 4.14.3.2b
[image: 4]

8. The CR may click Return to Assignee at this point. The TDSP is now Responsible MP.
9. The CR selects Complete. The issue is now closed and may not be re-opened. (Fig 4.14.3.2c)

Fig 4.14.3.2c
[image: 4]
4.15 [bookmark: _Toc391972989]Day to Day Issues – Service Address
4.15.1 [bookmark: _Toc391972990]Required fields for Service Address

Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.15.2 [bookmark: _Toc391972991]Purpose of the Service Address MarkeTrak Sub-Type

This sub-type may be used by a CR to request that a TDSP send an 814_20 transaction to update all systems with a new service address for a particular ESIID, if necessary.

4.15.3 [bookmark: _Toc391972992]Submitting a Service Address MarkeTrak issue
A CR may submit an issue from this sub-type, and should assign to a TDSP.

4.15.3.1 [bookmark: _Toc216597400]Scenario 1: CR submits a Service Address MarkeTrak issue to TDSP.  TDSP ultimately agrees to send an 814_20 transaction to update all systems.

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR)
2. Select Service Address (Fig 4.15.3.1a)

Fig 4.15.3.1a
[image: 4]
3. The following fields must be populated by the CR for successful submission of a Service Address MarkeTrak issue. (Fig 4.15b)
Assignee
ESIID
New Service Street
New Service City
New Service State
New Service Zipcode
Current Service Street
Current Service City
Current Service State
Current Service Zipcode
Comments

4. The CR selects OK. The issue may be withdrawn until it has been updated by the Assignee. (Fig 4.15b)










Fig 4.15b
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5. TDSP selects Begin Working and is now the Responsible MP. 
6. TDSP reviews the issue and has the following options: (Fig 4.15.3.1c)
· 814_20 Sent/Complete – (Tran ID required) 
· Return to Submitter – (Comments required) for further inquiry.
· Unexecutable – (Comments required) which transitions to a state of Unexecutable Pending Complete.

Fig 4.15.3.1c
[image: ]

7. The TDSP selects 814_20 Sent/Complete. The tran ID is required. The TDSP selects OK. The CR is now Responsible MP. (Fig 4.15.3.1d)











Fig 4.15.3.1d
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8. The CR selects Complete.  The issue is now closed and may not be re-opened.

4.15.3.2 Scenario 2: CR submits a Service Address MarkeTrak issue to TDSP.  TDSP ultimately disagrees and unexecutes issue.  

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR)
2. Select Service Address
3. The following fields must be populated by the CR for successful submission of a Service Address MarkeTrak issue:
Assignee
ESIID
New Service Street
New Service City
New Service State
New Service Zipcode
Current Service Street
Current Service City
Current Service State
Current Service Zipcode
Comments

4. The CR selects OK.  Validations include [validations].  The issue may be withdrawn until it has been updated by the Assignee.
5. TDSP selects Begin Working and is now the Responsible MP.
6. TDSP reviews the issue and has the following options:
· 814_20 Sent/Complete – (Tran ID required) 
· Return to Submitter – (Comments required) for further inquiry.
· Unexecutable – (Comments required) which transitions to a state of Unexecutable Pending Complete. (Fig 4.15.3.2b)
7. The TDSP selects Unexecutable. The CR is now Responsible MP. (Fig 4.15.3.2a)

Fig 4.15.3.2a
[image: 4]

Fig 4.15.3.2b
[image: 4]

8. The CR selects Complete. The issue is now closed and may not be re-opened.
4.16 [bookmark: _Toc391972993]Day to Day Issues – Market Rule Subtype
The need for a flexible catch-all subtype has been identified as a pro-active measure for accommodating any future PUC rulings that cannot be worked through existing workflows in MarkeTrak.  Any issue submitted under this subtype should include a reference to a specific approved rule or guideline, within processes outlined in Market documentation.  In the absence of such processes, this subtype should not be used, and may be rejected by the assignee.

4.16.1 [bookmark: _Toc391972994]Required fields for Market Rule
Refer to Section 10 – Bulk Insert Appendix - D2D Issues

4.16.2 [bookmark: _Toc391972995]Submitting a Market Rule issue
Both a CR and a TDSP may submit an issue from this sub-type, and can assign to a CR, a TDSP, or ERCOT.

4.16.2.1 Scenario 1:  CR Submits issue with TDSP as assignee.  TDSP re-assigns issue to a second CR.  Second CR selects Complete to close the issue.

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR)
2. Select Market Rule (Fig 4.16.2.1a)

Fig 4.16.2.1a
[image: ]

3. CR enters required information: (Fig 4.16.2.1b)
Assignee - TDSP
Market Rule
Comments

4. CR selects OK.






Fig 4.16.2.1b
[image: ]

5. Issue transitions to state of New with the TDSP as the Responsible MP.
6. TDSP selects Begin Working
7. Issue transitions to state of In Progress (Assignee) with the TDSP as the Responsible MP.
8. TDSP selects Assign To Secondary and enters a second CR duns in the find/drop down field and selects OK (Fig 4.16.2.1c and Fig 4.16.2.1d).

Fig 4.16.2.1c
[image: ]





Fig 4.16.2.1d
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9. Issue transitions to state of New (Secondary Assignee) with the second CR as the Responsible MP.
10. Second CR selects Begin Working.
11. Issue transitions to state of In Progress (Secondary).
12. Second CR selects Complete and enters required comments (Fig 4.16.2.1e and Fig 4.16.2.1f).

Fig 4.16.2.1e
[image: ]

Fig 4.16.2.1f
[image: ]

13. Issue transitions to state of Pending Complete with the Submitting CR as the Responsible MP.


4.16.3 [bookmark: _Toc391972996]Current Market Processes Submitted Under Market Rule Subtype

4.16.3.1 RMG 7.18.1 Transmission and/or Distribution Service Provider Notification Requirements to Retail Electric Provider
1. If a Customer currently served through an Advanced Meter elects to receive service through a Non-Standard Meter, the TDSP will notify the REP in accordance with the timelines below upon receipt of the Customer’s signed acknowledgement form electing to receive Non-Standard Metering service and payment of the one-time fee. 
2. (a)	Within three days of receipt of the acknowledgement form and fee, the TDSP will notify the current REP of record of such via MarkeTrak. 
3. (i)	The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field to indicate that the Customer has elected Non-Standard Metering service. 
4. (ii)	The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 
5. (b)	Within 30 days of receipt of the acknowledgement form and fee, the TDSP will notify the current REP of record of the initiation date for the change to Non-Standard Metering service by submitting an 814_20, ESI ID Maintenance Request, to notify the REP of the initiation date for the Electric Service Identifier (ESI ID). 
6. (2)	If a Customer currently served through a Non-Standard Meter elects to retain their service using a Non-Standard Meter, the TDSP will notify the REP in accordance with the timelines below upon receipt of the Customer of record’s signed acknowledgement form electing to retain Non-Standard Metering service and payment of the one-time fee. 
7. (a)	Within three days of receipt of the acknowledgement form and payment of the one-time fee, the TDSP will notify the current REP of record of such via MarkeTrak. 
8. (i)	The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field to indicate that the Customer has elected Non-Standard Metering service.  The TDSP may elect to enter the initiation date in the MarkeTrak issue at this time to fulfill the 30-day notification requirement in paragraph (b) below.  
9. (ii)	The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 
10. (b)	Within 30 days of receipt of the required acknowledgement form and fee, the TDSP will notify the current REP of record of the initiation date via MarkeTrak if the initiation date was not previously provided with the three-day notification requirement as described in paragraph (a) above.  
11. (i)	The TDSP will create a Day-to-Day MarkeTrak issue, selecting the Market Rule subtype and entering “NSMSRVC” in the required field and the initiation date in the comments to indicate that the Customer has elected to retain their Non-Standard Metering service.  
12. (ii)	The REP of record shall accept the MarkeTrak issue by selecting “Complete” after which the issue can be “Closed” by the TDSP or will auto close in the system, requiring no further action by the REP of record after completion. 
13. (3)	In addition to the MarkeTrak notification process as described in paragraphs (1) and (2) above, initiation of Non-Standard Metering service may result in changes to the ESI ID attributes as listed below, which will be communicated via 814_20 transactions: 
14. (a)	Meter exchange; 
15. (b)	Remove the AMS indicator (AMSR/AMSM); and/or 
16. (c)	Change the Load Profile Type.

[bookmark: _Toc335823681][bookmark: _Toc335823939][bookmark: _Toc335824346][bookmark: _Toc335825627][bookmark: _Toc391965586][bookmark: _Toc391966507][bookmark: _Toc391966891][bookmark: _Toc391972997]Day to Day Issues – Usage and Billing AMS LSE (Missing)
This subtype is used by a CR to request missing AMS LSE interval data from the TDSP.  The start and stop time fields should reflect specific missing intervals, formatted as mm/dd/yyyy 00:00:00 (as StartTime), and mm/dd/yyyy 23:59:59 (as StopTime).  The span between the start and stop time is not restricted to one day, however non-consecutive intervals should be filed as separate issues.  

If the request is from the StartTime- current, the user may leave the StopTime field blank or, populate the default value of 12-31-2037 23:59:59.  This should include consecutive dates.

This subtype should only include ESIIDs with an AMS meter profile.  

Examples
· Missing 01-01-2012 00:00:00 – 01-04-2012 23:59:59 (1 MarkeTrak issue)
· Missing 01-01-2012 00:00:00 – 01-04-2012 23:59:59 and 01-06-2012 00:00:00 – 01-12-2012 23:59:59 (2 separate MarkeTrak issues)
· Missing 01-01-2012 00:00:00 – 01-01-2012 23:59:59, 01-06-2012 00:00:00 – 01-06-2012 23:59:59 and 01-12-2012 00:00:00 – 01-12-2012 23:59:59 (3 separate MarkeTrak issues)

4.17.1 [bookmark: _Toc391966906][bookmark: _Toc391972998]Required fields for Usage and Billing AMS LSE Missing
Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.17.2 [bookmark: _Toc391972999]Submitting a Usage and Billing AMS LSE Missing Issue
4.17.2.1 [bookmark: _Toc335825643][bookmark: _Toc391973000]Main Success Scenario:

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR)
2. Select Missing under Usage/Billing AMS LSE Interval (Fig 4.17.2.1a)







Fig 4.17.2.1a
[image: ]

3. CR enters required information: (Fig 4.17.2.1b)
Assignee
ESI ID
Starttime 
Stoptime

Fig 4.17.2.1b
[image: ]

4. CR Selects OK.
5. MarkeTrak Issue is assigned to the state of New with the TDSP as the Responsible Party
6. TDSP User selects Begin Working 
7. MarkeTrak issue is assigned to the state of In Progress (Assignee) with the TDSP as the Responsible Party
8. TDSP User selects Complete and adds appropriate comments (Fig 4.17.2.1c)

Fig 4.17.2.1c
[image: ]

9. MarkeTrak Issue is assigned to the state of Pending Complete with the Submitting MP as the Responsible Party
10. Submitting MP User Selects Complete, MarkeTrak Issue is assigned to the state of Complete with the Submitting MP as the Responsible Party (Fig 4.17.2.1d)

Fig 4.17.2.1d
[image: ]

[bookmark: _Toc391973001]Day to Day Issues - Usage and Billing AMS LSE (Dispute)
[bookmark: _Toc335823698][bookmark: _Toc335823956][bookmark: _Toc335824363][bookmark: _Toc335825644]
4.17. [bookmark: _Toc335823699][bookmark: _Toc335823957][bookmark: _Toc335824364][bookmark: _Toc335825645][bookmark: _Toc391965604][bookmark: _Toc391966525][bookmark: _Toc391966912][bookmark: _Toc391970130][bookmark: _Toc391973002]
4.18. [bookmark: _Toc335823700][bookmark: _Toc335823958][bookmark: _Toc335824365][bookmark: _Toc335825646][bookmark: _Toc391965605][bookmark: _Toc391966526][bookmark: _Toc391966913][bookmark: _Toc391970131][bookmark: _Toc391973003]
4.19. [bookmark: _Toc335823701][bookmark: _Toc335823959][bookmark: _Toc335824366][bookmark: _Toc335825647][bookmark: _Toc391965606][bookmark: _Toc391966527][bookmark: _Toc391966914][bookmark: _Toc391970132][bookmark: _Toc391973004]
4.20. [bookmark: _Toc335823702][bookmark: _Toc335823960][bookmark: _Toc335824367][bookmark: _Toc335825648][bookmark: _Toc391965607][bookmark: _Toc391966528][bookmark: _Toc391966915][bookmark: _Toc391970133][bookmark: _Toc391973005]
4.21. [bookmark: _Toc335823703][bookmark: _Toc335823961][bookmark: _Toc335824368][bookmark: _Toc335825649][bookmark: _Toc391965608][bookmark: _Toc391966529][bookmark: _Toc391966916][bookmark: _Toc391970134][bookmark: _Toc391973006]
4.22. [bookmark: _Toc335823704][bookmark: _Toc335823962][bookmark: _Toc335824369][bookmark: _Toc335825650][bookmark: _Toc391965609][bookmark: _Toc391966530][bookmark: _Toc391966917][bookmark: _Toc391970135][bookmark: _Toc391973007]
4.23. [bookmark: _Toc335823705][bookmark: _Toc335823963][bookmark: _Toc335824370][bookmark: _Toc335825651][bookmark: _Toc391965610][bookmark: _Toc391966531][bookmark: _Toc391966918][bookmark: _Toc391970136][bookmark: _Toc391973008]
4.24. [bookmark: _Toc335823706][bookmark: _Toc335823964][bookmark: _Toc335824371][bookmark: _Toc335825652][bookmark: _Toc391965611][bookmark: _Toc391966532][bookmark: _Toc391966919][bookmark: _Toc391970137][bookmark: _Toc391973009]
4.25. [bookmark: _Toc335823707][bookmark: _Toc335823965][bookmark: _Toc335824372][bookmark: _Toc335825653][bookmark: _Toc391965612][bookmark: _Toc391966533][bookmark: _Toc391966920][bookmark: _Toc391970138][bookmark: _Toc391973010]
4.26. [bookmark: _Toc335823708][bookmark: _Toc335823966][bookmark: _Toc335824373][bookmark: _Toc335825654][bookmark: _Toc391965613][bookmark: _Toc391966534][bookmark: _Toc391966921][bookmark: _Toc391970139][bookmark: _Toc391973011]
4.27. [bookmark: _Toc335823709][bookmark: _Toc335823967][bookmark: _Toc335824374][bookmark: _Toc335825655][bookmark: _Toc391965614][bookmark: _Toc391966535][bookmark: _Toc391966922][bookmark: _Toc391970140][bookmark: _Toc391973012]
4.28. [bookmark: _Toc335823710][bookmark: _Toc335823968][bookmark: _Toc335824375][bookmark: _Toc335825656][bookmark: _Toc391965615][bookmark: _Toc391966536][bookmark: _Toc391966923][bookmark: _Toc391970141][bookmark: _Toc391973013]
4.29. [bookmark: _Toc335823711][bookmark: _Toc335823969][bookmark: _Toc335824376][bookmark: _Toc335825657][bookmark: _Toc391965616][bookmark: _Toc391966537][bookmark: _Toc391966924][bookmark: _Toc391970142][bookmark: _Toc391973014]
This subtype is used by a CR to dispute AMS LSE interval data from the TDSP.  The start and stop time fields should reflect the period being disputed, formatted as mm/dd/yyyy 00:00:00 (as StartTime), and mm/dd/yyyy 23:59:59 (as StopTime).   Each issue must reflect the intervals from a single day or consecutive days (ex. no date gaps within an issue). A new issue must be created for each nonconsecutive period.  Submitter should include supporting comments. 

This subtype should only include ESIIDs with an AMS meter profile. Before submitting an AMS LSE – Dispute issue, the CR should allow five (5) business days for transaction processing to complete. The usage data must be loaded in the ERCOT system and is identified by the unique identifier ‘UIDAMSINTERVAL’ from the Supplemental AMS Interval Data Extract.  This field uniquely identifies the specific consecutive interval(s) being disputed.  When disputing a period greater than one day, enter the ‘UIDAMSINTERVAL’ of the STOP Time for the last interval in the consecutive period.  (NOTE: if this date is not available in the Supplemental AMS Interval Data Extract, use the oldest date posted as the extract only displays the past 30 days). 

The Supplemental AMS Interval Data Extract is posted daily to the ERCOT Market Information System (MIS).  Additional information about the extract can be found in the Supplemental AMS Interval Data Extract User Guide located on ERCOT.com.

[image: ]


4.19 [bookmark: _Toc335823713][bookmark: _Toc335823971][bookmark: _Toc335824378][bookmark: _Toc335825659][bookmark: _Toc391965617][bookmark: _Toc391966538][bookmark: _Toc391966925][bookmark: _Toc391970143][bookmark: _Toc391973015]
4.19 [bookmark: _Toc391970144][bookmark: _Toc391973016]
4.18.1 [bookmark: _Toc391973017]Required fields for Usage and Billing AMS LSE Dispute
Refer to Section 10 – Bulk Insert Appendix - D2D Issues
4.18.2 [bookmark: _Toc391973018]Submitting a Usage and Billing AMS LSE Dispute Issue
4.18.2.1 [bookmark: _Toc335825662][bookmark: _Toc391973019]Main Success Scenario:
1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR).
2. Select Dispute under Usage/Billing AMS LSE Interval (Fig 4.18.2.1a)






Fig. 4.18.2.1a
[image: ]

3. User enters all required information (Fig 4.18.2.1b)
Assignee
ESI ID
UIDAMSINTERVAL
Interval Starttime 
Interval Stoptime 


Fig. 4.18.2.1b
[image: ]

4. User Selects OK to create the issue
5. MarkeTrak Issue is assigned to the state of New with the TDSP as the Responsible Party.
6. TDSP User selects Begin Working.
7. MarkeTrak issue is assigned to the state of  In Progress (Assignee)  with the TDSP as the Responsible Party
8. TDSP User selects Complete and adds appropriate comments (Fig 4.18.2.1c)










Fig. 4.18.2.1c
[image: ]

9. MarkeTrak Issue is assigned to the state of Pending Complete with the Submitting MP as the Responsible Party
10. Submitting MP User Selects Complete. MarkeTrak Issue is assigned to the state of Complete with the Submitting MP as the Responsible Party (Fig 4.18.2.1d)

Fig. 4.18.2.1d
[image: ]
4.19 [bookmark: _Toc391973020]Day to Day Issues – Switch Hold Removal
Per the Retail Market Guide, Sections 7.16.4.3 and 7.17, a CR wishing to enroll a location subject to Switch Hold related to Meter Tampering or Deferred Payment Plan must first petition the current REP of Record (if applicable) and TDSP. Subsection 7.16.4.3.1 defines the CR trying to acquire the ESIID as “Gaining CR”, and the REP of Record as “Losing CR”.
The Retail Market Guide outlines timeframes each user is allowed to remain Responsible MP, during specific transitions within the MarkeTrak issue.  These timeframes (business hours) are defined as Monday-Friday, 8:00 a.m.-5:00 p.m. Central Prevailing Time.   


4.19.1 [bookmark: _Toc391973021]Main Success Scenario:  
1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR).
2. Select Switch Hold Removal (Fig 4.19.1a)




Fig. 4.19.1a
[image: ]

3. Requesting CR enters required information. (Fig 4.19.1b)
TDSP Involved
ESI ID
Comments

4.  Requesting CR attaches all necessary documentation and selects OK. (Fig 4.19.1b)

NOTE: The only acceptable file types are .doc, .docx, .xls, .xlsx, .jpg, .pdf. (Fig 4.19.1b)

Fig. 4.19.1b
[image: ]

5. The issue is now in the state of New (TDSP) with the TDSP as Responsible MP
6. TDSP selects Begin Working
7. The issue is now in a state of In Progress (TDSP)
8. TDSP selects Send to REP of Record (Fig 4.19.1c)

Fig. 4.19.1c
[image: ]

9. TDSP enters DUNS/company name via dropdown (Fig 4.19.1d)



Fig. 4.19.1d
[image: ]

10. The issue is now in a state of New (Assignee) with the REP of Record as Responsible MP
11. REP of Record selects Begin Working
12. Issue is now in a state of In Progress (Assignee)
13. REP of Record selects Agree (Fig 4.19.1e)

Fig 4.19.1e
[image: ]

14. Issue is now in a state of New (TDSP) - Final Review with the TDSP as Responsible MP
15. TDSP selects Begin Working
16. Issue is now in a state of In Progress (TDSP) - Final Review with the TDSP as Responsible MP
17. TDSP selects Switch Hold Removed (Fig 4.19.1f)

Fig 4.19.1.f
[image: ]

18. Issue is now in a state of Pending Complete with Requesting CR as Responsible MP
19. Requesting CR selects Complete. (Fig 4.19.1g)
20. Issue is closed.


Fig 4.19.1g
[image: ]

16.15 
16.16 
16.17 
4.16.1 
4.19.4 Extension Scenario 1:  

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR).
2. Select Switch Hold Removal (Fig 4.19.2a)

Fig 4.19.2a
[image: ]

3. Requesting CR enters required information. (Fig 4.19.2b)
TDSP Involved
ESI ID
Comments

4. Requesting CR attaches all necessary documentation and selects OK. (Fig 4.19.2b)

NOTE: The only acceptable file types are .doc, .docx, .xls, .xlsx, .jpg, .pdf. (Fig 4.19.2b)

Fig 4.19.2b
[image: ]
5. The issue is now in the state of New (TDSP) with the TDSP as Responsible MP
6. TDSP selects Begin Working
7. The issue is now in a state of In Progress (TDSP)
8. TDSP selects Send to REP of Record (Fig 4.19.2c)



Fig 4.19.2c
[image: ]

9. TDSP enters DUNS/company name via dropdown (Fig 4.19.2d)

Fig 4.19.2d
[image: ]

10. The issue is now in a state of New (Assignee) with the REP of Record as Responsible MP
11. REP of Record selects Begin Working
12. Issue is now in a state of In Progress (Assignee)
13. REP of Record selects Disagree (Fig 4.19.2e)


















Fig 4.19.2e
[image: ]

14. Comments required (Fig 4.19.2f)
Fig 4.19.2f
[image: ]

15. Issue is now in a state of New (TDSP) - Final Review with the TDSP as Responsible MP
16. TDSP selects Begin Working
17. Issue is now in a state of In Progress (TDSP) - Final Review with the TDSP as Responsible MP
18. TDSP selects Switch Hold Not Removed (Fig 4.19.2g)

Fig. 4.19.2g
[image: ]

19. Comments required (Fig 4.19.2h)
Fig. 4.19.2h
[image: ]

20. Issue is now in a state of Unexecutable (PC) with Requesting CR as Responsible MP
21. Requesting CR selects Accept and issue is closed (Fig 4.19.2i).

Fig. 4.19.2i
[image: ]

If the Requesting CR determines the REP of Record has not transitioned the MarkeTrak issue within one and a half business hours as specified within the Retail Market Guide, the Requesting CR may use the “Time Limit Exceeded” transition to request a final decision from the TDSP.  The Requesting CR may ONLY use this transition if the REP of Record has not transitioned the MarkeTrak issue within one and half business hours, during the business hours specified within this section.  If it is determined that the Requesting CR has chosen this transition before this deadline has been reached, the TDSP may use the “Return to REP of Record” transition as outlined below, so that the REP of Record may be allowed the remaining time to provide a response.

4.19.5 Extension Scenario 2:

1. Click the “+NEW” icon on the toolbar. (for this example, the Submitter is the CR).
2. Select Switch Hold Removal (Fig 4.19.3a)

Fig. 4.19.3a

[image: ]

3. Requesting CR enters required information. (Fig 4.19.3b)
TDSP Involved
ESI ID
Comments

4. Requesting CR attaches all necessary documentation and selects OK. (Fig 4.19.3b)

NOTE: The only acceptable file types are .doc, .docx, .xls, .xlsx, .jpg, .pdf. (Fig 4.19.3b)

Fig. 4.19.3b
[image: ]

5. The issue is now in the state of New (TDSP) with the TDSP as Responsible MP
6. TDSP selects Begin Working
7. The issue is now in a state of In Progress (TDSP)
8. TDSP selects Send to REP of Record (Fig 4.19.3c)

Fig. 4.19.3c
[image: ]

9. TDSP enters DUNS/company name via dropdown (Fig 4.19.2d)

Fig. 4.19.3d
[image: ]

10. The issue is now in a state of New (Assignee) with the REP of Record as Responsible MP
11. Requesting CR selects Time Limit Exceeded (Fig 4.19.3e)

Fig. 4.19.3e
[image: ]

12. Issue is now in a state of New (TDSP) - Final Review with the TDSP as Responsible MP
13. TDSP selects Begin Working
14. Issue is now in a state of In Progress (TDSP) - Final Review with the TDSP as Responsible MP
15. TDSP selects Return to REP of Record (Fig 4.19.3f).

Fig. 4.19.3f
[image: ]

16. The issue is now in a state of New (Assignee) with the REP of Record as Responsible MP
17. Requesting CR selects Time Limit Exceeded (Fig 4.19.3g).

Fig. 4.19.3g
[image: ]

18. Issue is now in a state of New (TDSP) - Final Review with the TDSP as Responsible MP
19. TDSP selects Begin Working
20. Issue is now in a state of In Progress (TDSP) - Final Review with the TDSP as Responsible MP
21. TDSP selects Switch Hold Removed (Fig 4.19.3h)

Fig. 4.19.3h
[image: ]

22. Issue is now in a state of Pending Complete with Requesting CR as Responsible MP. 
23. Requesting CR selects Complete and issue is closed.
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