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• Key Takeaways
– Applicants will be able to access a PDF version of the application after the form 

is submitted

– Information hidden in the 2024 form behind a ? icon is fully displayed in the 
2025 form

– After form submission, an auto generated email attaching banking instructions 
will be sent to the Applicant Contact (person who submitted the form)

Overview

2

• Purpose
Provide an update on improvements made to ERCOT’s Public Portal (ServiceNow) 
Annual Membership Request form for the 2025 ERCOT Membership Application 
and Agreement period
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Accessing ERCOT’s 2025 Membership Application & 
Agreement
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• Email and Market Notice initiating the 2025 Membership process will 
contain a link to ERCOT’s Public Portal (ServiceNow) that will take 
applicants directly to the application form

• Link can also be found on ERCOT’s Membership webpage  
• Applicants with existing credentials to ServiceNow will log in and 

complete the form
• Applicants without existing credentials to ServiceNow will need to 

register using the New Users Click here to Register link from the log in 
screen and complete the Sign Up form

‒ New users are required to verify their email address after to submitting the 
Sign Up form – don’t miss this email and this step

• IMPORTANT – the email address for the Applicant Contact must not be 
an email address associated with ERCOT as an Authorized 
Representative (AR) or Backup Authorized Representative (BAR)
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Password Reset
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• Applicants with an email address previously registered with ServiceNow 
can reset a forgotten password using the Forgot Password ? link on the 
Log in screen

• Use link within email generated from ServiceNow to reset password
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Applicant Contact v. Applicant Legal Name
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• Applicant Contact field and 
associated email address are 
associated with the person 
completing the form

• Applicant Legal Name field 
is where the full corporate 
name of the entity applying 
for Membership should be 
listed NOT the legal name of 
the individual submitting the 
application
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Submitting the 2025 Membership Application and 
Agreement
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• Review the form to ensure all information is accurate,  check “I agree 
to the terms of the Membership Agreement” and insert typed signature

• Add attachments, as applicable, for required designated segments 
(i.e., PGC registration for Independent Generator Segment)

• All fields denoted with a red asterisk (*) are required fields – 
application submission will not go through without population of all 
required fields

• Click Submit
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Accessing PDF of Submitted Application
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• A PDF of the application will appear on the portal screen after the 
application is submitted

• Click on the link to download and/save the submitted application
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2025 Membership Dues Information
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• Upon submission of the application, Applicant Contact will receive 
an email from ServiceNow with detailed information about dues and 
will attach the ERCOT Bank Letter, Membership Dues Banking 
Instructions and W-9

• Invoices are not generated by ERCOT for Member Dues payments 
– email notification serves as invoice
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Accessing ServiceNow Portal after Application 
Submission

9

• Log in to ServiceNow using log in credentials, click on My Cases, click on 
ServiceNow ticket number

• Alternatively, use the link provided in the email received after application 
submittal titled: Case SS0001234 has been created - Annual Membership
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Contact Information

• For Membership related questions contact 
membership@ercot.com or visit Membership (ercot.com) or see 
Article 3 Members of Amended and Restated Bylaws of ERCOT

• For technical questions and support regarding the ServiceNow 
portal please contact portalsupport@ercot.com

• For payment related questions please contact 
treasury@ercot.com
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mailto:membership@ercot.com
https://www.ercot.com/about/governance/members
https://www.ercot.com/files/docs/2021/10/12/Amended_and_Restated_Bylaws_of_ERCOT_eff_12202022.pdf
mailto:portalsupport@ercot.com
mailto:treasury@ercot.com
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Questions
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